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Postal Payment Services Agreement

The undersigned, plenipotentiaries of the Governments of the member countries of the Union, in provision
with article 22.4 of the Constitution of the Universal Postal Union concluded at Vienna on 10 July 1964, have,
by common consent and subject to article 25.4 of the Constitution, drawn up the following Agreement, which
is in line with the principles of the Constitution to implement a secure and accessible postal payment service
adapted to the greatest number of users on the basis of systems enabling the interoperability of designated
operators’ networks.

Part |

Common principles applying to the postal payment services

Chapter |

General provisions

Article 1

Scope of the Agreement

1

Each member country shall ensure on a best effort basis that at least one of the following postal

payment services is provided on its territory:

1.1

1.2

1.3

14

1.5

1.6

Money order in cash: the sender hands over funds at the service access point of the designated
operator and asks for the full amount to be paid to the payee in cash, with no deductions.

Outpayment money order: the sender gives instructions for his account held by the designated
operator to be debited and asks for the payee to be paid the full amount in cash, with no
deductions.

Inpayment money order: the sender hands over funds at the service access point of the designated
operator and asks for them to be paid into the payee's account, with no deductions.

Postal transfer: the sender gives instructions for his account held by the designated operator to be
debited and asks for the payee's account with the paying designated operator to be credited with
the equivalent amount, with no deductions.

COD money order: the recipient of the COD item hands over funds at the service access
point of the designated operator or gives instructions for his account to be debited, and
asks that the full amount specified by the sender of the COD item be paid to the latter,
without any deductions.

Urgent money order: the sender hands over the postal payment order at the service access
point of the designated operator and asks that it be transferred within thirty minutes and
paid in full to the payee, with no deductions, at the payee's first request, at any service
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access point of the country of destination (in accordance with the list of service access
points of the country of destination).

2 The Regulations shall define the procedures for executing the present Agreement.

Article 2

Definitions

1 Competent authority — any national authority of a member country which, by virtue of the powers

conferred on it by the law or regulations, supervises the activities of the designated operator or of the
persons referred to in the present article. The competent authority may contact the administrative or legal

authorities engaged in combating money laundering and terrorist financing, and in particular the national

financial intelligence unit and the oversight authorities.

2 Instaiment — partial advance payment made by the issuing designated operator to the paying
designated operator to ease the cash situation of the paying designated operator's postal payment services.

3 Money laundering — the conversion or transfer of funds in the knowledge that these funds are
derived from a criminal activity or participation in such activity, with the aim of hiding or disguising the illegal
origins of the funds or of helping any person having participated in such activity to escape the legal
consequences of his action; money laundering shall be considered as such when the activities producing
funds to be laundered are liable to prosecution in the territory of another member country or a third country.

4 Ring-fencing — the compulsory separation of users' funds from those of the designated operator
which prevents the use of users' funds for purposes other than the execution of postal payment service
operations.

5 Clearing house — within the framework of multilateral exchanges, a clearing house handles mutual
debts and claims arising from services provided by one operator to another. Its role is to put to account
exchanges between operators that are settled through a settlement bank, and to take the necessary steps in
the event of settlement irregularities.

6 Clearing — a system enabling the number of payments to be made to be kept to a minimum by
drawing up a periodic debit and credit balance for the parties involved. Clearing involves two stages:
determining the bilateral balances and, by adding these balances, calculating the overall position of each
entity with regard to the entire community in order to carry out only one settlement based on the debtor or
creditor position of the entity in question.

7 Concentration account — an aggregation of funds from various sources combined into one account.

8 Liaison account ~ giro account opened reciprocally by designated operators as part of bilateral
relations, by means of which mutual debts and credits are settled.

9 Criminal activity — any type of participation in, or perpetration of, a crime or misdemeanour, as
defined by the national legislation.

10 Security deposit — amount deposited, in the form of cash or securities, to guarantee payments
between designated operators.

11 Payee - natural or legal person designated by the sender as the beneficiary of the money order or
postal giro transfer.

12 Third currency — intermediate currency used in cases of non-convertibility between two currencies
or for clearing/settlement of accounts.

13 Due diligence in relation to users — general obligation on the part of designated operators,
comprising the following duties:
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13.1 identifying users;

13.2 obtaining information on the purpose of the postal payment order;
13.3 monitoring postal payment orders;

134 checking that the information concerning users is up to date;

13.5 reporting suspicious transactions to the competent authorities.

14 Electronic data relating to postal payment orders — data transmitted by electronic means, from one
designated operator to anacther, relating to the execution of postal payment orders, inquiries, alteration or
correction of addresses or reimbursement; these data are either entered by designated operators, or
generated automatically by their information system, and indicate a change in the status of the postal
payment order or of the order request.

15 Personal data — personal information needed in order to identify the sender or the payee.

16 Postal data — data needed for the routeing and tracking of a postal payment order or for statistical
purposes, as well as for the centralized clearing system.

17 Electronic data interchange (EDI) — computer-to-computer exchange of data concerning
operations, by means of networks and standard formats compatible with the Union system.

18 Sender - natural or legal person that gives the designated operator the order to execute a postal
payment service in accordance with the Acts of the Union.

19 Terrorist financing — covers the financing of acts of terrorism, of terrorists and of terrorist
organizations.

20 Users' funds — sums delivered by the sender to the issuing designated operator in cash, or debited
to the sender's account written up in the books of the issuing designated operator, or by any other secure
method of electronic banking, placed at the disposal of the issuing designated operator or any other financial
operator by the sender, to be paid to a payee specified by the sender in accordance with the present
Agreement and its Regulations.

21 COD (cash-on-delivery) money order — operational term used to designate a postal payment
order given in exchange for the delivery of a COD item, as defined in article 1 of the present
Agreement.

22 Currency of issue — currency of the country of destination or third currency authorized by the
destination country in which the postal payment order is issued.

23 Issuing designated operator — designated operator which transmits a postal payment order to the
paying designated operator, in accordance with the Acts of the Union.

24 Paying designated operator — designated operator responsible for executing the postal payment
order in the destination country, in accordance with the Acts of the Union.

25 Validity period — period of time during which the postal payment order may be executed or
cancelled.

26 Service access point — physical or virtual place where the user may deposit or receive a postal
payment order.

27 Remuneration — sum owed by the issuing designated operator to the paying designated operator

for payment to the payee.

28 Revocability — the ability of the sender to recall his postal payment order (money order or transfer)
up to the moment of payment, or at the end of the validity period if payment has not been made.
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29 Counterparty risk — risk that one of the parties to a contract will default, leading to loss or liquidity
risk.
30 Liquidity risk — risk that a settlement system participant or a counterpart is temporarily unable to

fulfil an obligation in its entirety at the required time.

3 Reporting of suspicious transaction — obligation of the designated operator, based on the national
legislation and Union resolutions, to provide its competent national authorities with information on suspicious
transactions.

32 Track and trace — system that enables the progress of postal payment order to be monitored and
its location and status to be identified at any time.

33 Price — amount paid by the sender to the issuing designated operator for a postal payment service.

34 Suspicious transaction — single or repeated postal payment order or request for reimbursement
relating to a postal payment order linked to a money-laundering or terrorist financing offence.

35 User — natural or legal person, sender or payee, that uses the postal payment services in
accordance with the present Agreement.

Article 3
Designation of the operator

1 Member countries shall notify the International Bureau, within six months of the end of Congress, of
the name and address of the governmental body responsible for overseeing postal payment services. Within
six months of the end of Congress, member countries shall also provide the International Bureau with the
name and address of the operator(s) officially designated to operate the postal payment services by means
of its (their) network and to fulfil the obligations arising from the Acts of the Union on their territories.
Between Congresses, changes concerning the governmental bodies and the officially designated operators
shall be notified to the International Bureau as soon as possible.

2 Designated operators shall provide the postal payment services in accordance with the present
Agreement.

Article 4
Functions of member countries

1 Member countries shail take the necessary steps towards ensuring the continuity of the postal
payment services in the event of default by their designated operator(s), without prejudice to the liability of
that (those) operator(s) towards other designated operators by virtue of the Acts of the Union.

2 In the event of the default of its designated operator(s), the member country shall inform, through

the International Bureau, the other member countries party to the present Agreement:

21 of the suspension of its postal payment services, with effect from the date indicated and until
further notice;

2.2 of the measures taken to re-establish its services under the responsibility of any new designated
operator.

Article 5

Operational functions

1 The designated operators shall be responsible for the execution of postal payment services vis-a-
vis other operators and users.
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2 They shall be accountable for risks such as operational risks, liquidity risks, and counterparty risks,
in accordance with the national legislation.

3 In order to implement the postal payment services whose provision is entrusted to them by their
respective member country, designated operators shall conclude bilateral or multilateral agreements with the
designated operators of their choice.

Article 6
Ownership of postal payment services funds

1 Any sum of money, given in cash or debited to an account for the execution of a postal payment
order, shall belong to the sender until such time as it is paid to the payee or credited to the payee's account,
except in the case of COD money orders.

2 During the validity period of the postal payment order, the sender may recall this postal payment
order until its payment to the payee or until it is credited to the payee's account, except in the case of COD
money orders.

3 Any sum of money, given in cash or debited to an account for the execution of a COD money
order, shall belong to the sender of the COD item once the order has been issued. The payment order
shall then be irrevocable.

Article 7
Prevention of money laundering, terrorist financing and financial crime

1 Designated operators shall take all necessary steps to fulfil their obligations stemming from
national and international legislation aimed at combating money laundering, terrorist financing and financial
crime.

2 They should inform their country's competent authorities of suspicious transactions, in accordance
with national laws and regulations.

3 The Regulations shall set out the detailed obligations of designated operators in respect of user
identification, due diligence and the procedures for implementing regulations against money laundering,
terrorist financing and financial crime.

Article 8
Confidentiality and use of personal data

1 Member countries and their designated operators shall ensure the confidentiality and security of
personal data in accordance with national legislation and, where applicable, international obligations, and the
Regulations.

2  Personal data may be employed only for the purposes for which it was gathered in accord-
ance with applicable national legislation and international obligations.

3 Personal data shall be notified only to third parties authorized by applicable national
legislation to access that data.

4 Designated operators shall inform their customers of the use that is made of their personal
data, and of the purpose for which it has been gathered.

5 The data required to execute the postal payment order shall be confidential.

6 For statistical purposes, and possibly also for the purpose of quality of service measurement and

centralized clearing, designated operators shall be required to provide the International Bureau of the
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Universal Postal Union with postal data at least once a year. The International Bureau shall treat all
individual postal data in confidence.

Article 9

Technological neutrality

1 The exchange of data necessary for the provision of the services defined in this Agreement shall
be governed by the principle of technological neutrality, which means that the provision of these services
does not depend on the use of a particular technology.

2 The procedures for executing postal payment orders, including the conditions for depositing,
entering, dispatching, paying and reimbursing orders and for processing inquiries, and the time limit for

making the funds available to the payee, may vary according to the technology used for transmitting the
order.

3 Postal payment services may be provided on the basis of a combination of different technologies.

Chapter Il

General principles and quality of service

Article 10

General principles

1 Accessibility via the network

1.1 The postal payment services shall be provided by the designated operators via their network(s)

and/or via any other partner network in order to ensure accessibility to these services for the
greatest number.,

1.2 All users shall have access to postal payment services regardless of any contractual or commercial
relationship existing with the designated operator.

Separation of funds

2.1 Users' funds shall be ring-fenced. These funds and the flows that they generate shall be separate
from operators’ other funds and flows, particularly their own funds.

2.2 Settlements relating to remuneration between designated operators are separate from settlements
relating to users’ funds.
Currency of issue and currency of payment in respect of postal payment orders

3.1 The amount of the postal payment order shall be expressed and paid in the currency of the
destination country or in any other currency authorized by the destination country.

Non-repudiability

41 The transmission of postal payment orders by electronic means shall be subject to the principle of
non-repudiability, in the sense that the issuing designated operator shall not question the existence
of these orders and the paying designated operator shall not deny receipt of the orders, insofar as
the message conforms to the applicable technical standards.

4.2 The non-repudiability of electronic postal payment orders shall be ensured by technological means,
regardless of the system used by the designated operators.
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Execution of postal payment orders

5.1 Postal payment orders transmitted between designated operators must be executed, subject to the
provisions of the present Agreement and the national legislation.

5.2 In the designated operators’ network, the sum delivered to the issuing designated operator by the
sender shall be the same as the sum paid to the payee by the paying designated operator.

5.3 Payment to the payee shall not be conditional on receipt by the paying designated operator of the
corresponding funds from the sender. It shall be made subject to the fulfilment by the issuing
designated operator of its obligations towards the paying designated operator regarding
instalments or the provision of a liaison account.

6 Setting of rates

6.1 The issuing designated operator shall set the price of postal payment services.

6.2 Charges may be added to this price for any optional or supplementary service required by the
sender.

Exemption from charges

71 The provisions of the Universal Postal Convention concerning exemption from postal charges on
postal items intended for prisoners of war and civil internees shall apply to the postal payment
service items for this category of payee.
Remuneration of the paying designated operator

8.1 The paying designated operator shall be remunerated by the issuing designated operator for the
execution of postal payment orders.
Intervals for settlement between designated operators

9.1 The frequency of settliement between designated operators of sums paid or credited to a payee on
behalf of a sender may be different from that in respect of the settlement of remuneration between
designated operators. Sums paid or credited shall be settled at least once a month.

10 Obligation to inform users

10.1 Users shall be entitled to the following information, which shall be published and made available to
all senders: conditions covering the provision of postal payment services, prices, charges,
exchange rates and arrangements, conditions of implementation of liability, and the addresses of
information and inquiry services.

10.2 Access to this information shall be provided free of charge.

Article 11
Quality of service

1 Designated operators may decide to identify postal payment services by means of a collective
brand.

2 The Postal Operations Council shall define the quality of service objectives, elements and
standards for postal payment orders transmitted electronically.

3 Designated operators must apply a minimum number of quality of service elements and
standards for postal payment orders transmitted electronically.
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Chapter llI

Principles for electronic data interchange
Article 12
Interoperability

1 Networks

1.1 In order to exchange the data needed to execute postal payment services between all designated
operators, and to monitor quality of service, designated operators shall use the Union's electronic
data (EDI) exchange system or any other system ensuring the interoperability of the postal
payment services in accordance with this Agreement.

Article 13
Ensuring the security of electronic exchanges

1 Designated operators shall be responsible for the proper functioning of their equipment.

2 The electronic transmission of data shall be made secure in order to ensure the authenticity and
integrity of the data transmitted.

3 Designated operators shall make transactions secure, in accordance with international standards.

Article 14
Track and trace

1 The systems used by designated operators shall permit the monitoring of the processing of the
order and its revocation by the sender, until such time as the corresponding amount is paid to the payee or
credited to the payee's account, or, if appropriate, reimbursed to the sender.

Part Il

Rules governing the postal payment services

Chapter |

Processing of postal payment orders
Article 15
Deposit, entry and transmission of postal payment orders

1 The conditions for depositing, entering and transmitting postal payment orders are set out in the
Regulations.

2 The period of validity for postal payment orders may not be extended and is set in the Regulations.
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Article 16
Checking and release of funds

1 After confirming the payee's identity in accordance with national legislation and the accuracy of the
information he has provided, the designated operator shall make the payment in cash. For an inpayment
order or a transfer, this payment shall be credited to the payee's account.

2 The time limits for release of the funds shall be established in the bilateral and muiltilateral
agreements between designated operators.

Article 17
Maximum amount

1 Designated operators shall inform the International Bureau of the Universal Postal Union of the
maximum amounts for sending or receipt set according to their national legislation.

Article 18
Reimbursement
1 Extent of reimbursement

1.1 Reimbursement within the framework of the postal payment services shall cover the full amount of
the postal payment order in the currency of the issuing country. The amount to be reimbursed shall
be equal to the amount paid by the sender or to the amount charged to his account. The price of
the postal payment service shall be added to the amount reimbursed in the event of an error made
by a designated operator.

1.2 There shall be no reimbursement of a COD money order.

Chapter Il

Inquiries and liability

Article 19
Inquiries

1 Inquiries shall be entertained within a period of six months from the day after that on which the
postal payment order was accepted.

2 Designated operators, subject to their national legislation, shall have the right to collect from
customers charges on inquiries in regard to postal payment orders.

Article 20
Liability of designated operators with regard to users
1 Treatment of funds

1.1 Except in the case of COD money orders, the issuing designated operator shall be accountable
to the sender for the sums handed over at the counter or debited to the sender’s account until:

1.11 the postal payment order has been duly paid; or
1.1.2 the payee's account has been credited; or
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1.1.3 the funds have been reimbursed to the sender in the form of cash or as a credit to his
account.

1.2 For COD money orders, the issuing designated operator shall be accountable to the payee
for the sums handed over at the counter or debited to the sender’s account until the COD
money order has been duly paid or the payee's account has been duly credited.

Article 21

Obligations and liability of designated operators to each other

1 Each designated operator shall be liable for its own errors.

2 The conditions and extent of liability are set out in the Regulations.

Article 22

Non-liability of designated operators

1 Designated operators shall not be liable:

1.1 in cases of delay in the execution of the service;

1.2 when they cannot account for the execution of a postal payment order owing to the destruction of

postal payment service data by force majeure, unless proof of their liability is otherwise produced,

1.3 when the damage has been caused by the fault or negligence of the sender, particularly
concerning his responsibility to provide correct information in support of his postal payment order,
including the fact that the funds remitted are from a legitimate source and that the postal payment
order is for a legitimate purpose;

14 if the funds remiited are seized:;

15 in the case of prisoner-of-war or civilian internee funds;

1.6 when the user has made no inquiry within the period set in the present Agreement;

17 when the time allowed for recourse in respect of postal payment services in the issuing country has
expired.

Article 23

Reservations regarding liability

1 No reservations may be made to the provisions regarding liability prescribed in articles 20 to 22,
other than in case of a hilateral agreement.

Chapter Ill

Financial relations

Article 24
Accounting and financial rules

1 Accounting rules

1.1 Designated operators shall comply with the accounting rules defined in the Regulations.
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2 Preparation of monthly and general accounts

2.1 The paying designated operator shall prepare for each issuing designated operator a monthly
account showing the sums paid for postal payment orders. The monthly accounts shall be
incorporated, at the same intervals, in a general offset account including instalments and giving rise
to a halance.

Instalment

3.1 In case of an imbalance in exchanges between designated operators, an instalment shall be paid
by the issuing designated operator to the paying designated operator, at least once a month, at the
beginning of the settlement period. In cases where increasing the frequency of settliement of
exchanges reduces the period to less than a week, operators can agree to waive this instalment.

4 Concentration account

4.1 In principle, each designated operator shall have one concentration account for users’ funds.
These funds shall be used solely for settling postal payments paid to the payees or for reimbursing
non-executed postal payment orders to senders.

4.2 Any instalments paid by the issuing designated operator shall be credited to the concentration
account for the paying designated operator. These instalments shall be used exclusively for
payments to payees.

Security deposit

5.1 The payment of a security deposit may be required in accordance with the conditions provided for
in the Regulations. "

Article 25
Settlement and clearing

1 Centralized settlement

1.1 Settlements between designated operators may pass through a central clearing house, in
accordance with the procedures set out in the Regulations and shall be carried out from the
designated operators' concentration accounts.

2 Bilateral settlement
2.1 Billing on the basis of the general account balance
211 In general, designated operators that are not members of a centralized clearing system shall settle

accounts on the basis of the balance of the general account.
2.2 Liaison account

2.2.1 Where designated operators have a giro institution, they may each open a liaison account by
means of which shall be settled their mutual debts and claims resulting from postal payment
services.

222 Where the paying designated operator does not have a giro system, the liaison account may be
opened with another financial institution.

2.3 Currency of settlement

2.3.1 Settlements shall be carried out in the currency of the destination country or in a third currency
agreed between the designated operators.
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Part Il

Transitional and final provisions

Article 26

Reservations at Congress

1 Any reservation which is incompatible with the object and purpose of the Union shall not be
permitted.

2 As a general rule, any member country whose views are not shared by other member countries

should endeavour, as far as possible, to conform to the opinion of the majority. Reservations shall be made
only in cases of absolute necessity, and shall be duly justified.

3 Any reservation to an article of the present Agreement shall be submitted to Congress as a
Congress proposal written in one of the working languages of the International Bureau and in accordance
with the relevant provisions of the Rules of Procedure of Congresses.

4 To become effective, any proposal concerning reservations must be approved by whatever majority
is required for amendment of the article to which the reservation relates.
5 In principle, reservations shall be applied on a reciprocal basis between the reserving member

country and the other member countries.

6 Reservations to the present Agreement shall be inserted in its Final Protocol on the basis of
proposals approved by Congress.

Article 27
Final provisions

1 The Convention shall be applicable, where appropriate, by analogy, in all cases not expressly
governed by this Agreement.

2 Article 4 of the Constitution shall not apply to this Agreement.

Conditions for approval of proposals concerning this Agreement and the Regulations

341 To become effective, proposals submitted to Congress relating to this Agreement must be
approved by a majority of the member countries present and voting which are parties to the
Agreement and which have the right to vote. At least half of these member countries represented at
Congress and having the right to vote shall be present at the time of voting.

3.2 To become effective, proposals relating to the Regulations of the present Agreement must be
approved by a majority of the members of the Postal Operations Council which are present and
voting, which have the right to vote, and which are signatories or have acceded to the
Agreement.

3.3 To become effective, proposals introduced between two Congresses relating to this Agreement
must obtain:

3.31 two thirds of the votes, with at least one half of the member countries which are parties to the
Agreement and have the right to vote having taken part in the vote, if they involve the addition of
new provisions;

3.3.2 a majority of the votes, with at least one half of the member countries which are parties to the
Agreement and have the right to vote having taken part in the vote, if they involve amendments to
the provisions of this Agreement;

3.33 a majority of the votes, if they involve interpretation of the provisions of this Agreement.
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34 Notwithstanding the provisions under 3.3.1, any member country whose national legislation is as
yet incompatible with the proposed addition may, within 90 days from the date of notification of the
latter, make a written declaration to the Director General of the International Bureau stating that it is
unable to accept this addition.

Article 28
Entry into force and duration of the Postal Payment Services Agreement

1 This Agreement shall come into force on 1 January 2014 and shall remain in operation until the
entry into force of the Acts of the next Congress.

In witness whereof, the plenipotentiaries of the governments of the contracting countries have signed this
Agreement in a single original which shall be deposited with the Director General of the International Bureau.
A copy thereof shall be delivered to each party by the International Bureau of the Universal Postal Union. -«

Done at Doha, 11 October 2012

See signatures below.
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Hiép dinh cac dich vy thanh toan qua Buu chinh

Hiép dinh cac dich vu thanh toan qua Buu chinh

Noi dung

Phin I
Cac nguyén tic chung 4p dung cho céc dich vu thanh toan qua Buu
chinh

Chuong I

Céac di€u khoan chung

1 Pham vi Hiép dinh

2 Dinh nghia

3 Chi dinh nha khai thac

4 Céac chirc ning cua cac nudce thanh vién

5 Céc chirc nang khai thac

6 Quyén s& hitu cac khoan tién dich vu thanh to4n qua Buu chinh
7 Ngén chan rira tién, tai trg khung b va tdi pham tai chinh
8 Bao mat va sir dung dir liéu ca nhan

9 Poc lap vé coéng nghé

Chuong 11

Céc nguyen tic chung va chét lugng dich vu

10 Céac nguyén tic chung
11 Chat luong dich vy

Chuong III 7
Nguyén tic trao d6i dir li€u dién tu

12 Mang luégi
13 Bao dam an ninh déi véi viéc trao déi dix liéu dién tr
14 Truy tim va dinh vi
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Hiép dinh cac djch vu thanh toan qua Buwu chinh
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Phén II

Céc quy dinh quan ly dich vu thanh toan qua Buu chinh

Chuong I

Quy trinh xir ly cac phiéu yéu cau thanh toan qua Buu chinh

15 Ky giri, tiép nhén va chuyén phiéu yéu cau dich vu thanh toén qua
Buu chiph ‘

16 Kiém tra va tra tién

17 Sdtién tdida
18 Chuyén hoan

Chuong II
Khi€u nai va tradch nhiém phap ly

19  Khiéu nai

20 Tréach nhiém phdp ly cta nha khai thic duge chi dinh d6i v&i ngudi sir
dung

21 Nghia vu va trach nhiém phép ly cia cac nha khai thac duge chi djnh
dbi voi nha khai thac dugc chi dinh khac

22 Mién trach nhiém déi véi cdc nha khai thac duoc chi dinh

23 Céc bao luu lién quan dén trach nhiém

Chuong 111
Moi quan hé tai chinh

24 Céc nguyén tic ké toan va tai chinh
25 Thanh toan va thanh toan bu trir

Phan III
Di€u khoan chuyén ti€p va di€u khoan cubi ciing

26 Cac bao luu tai Dai hdi
27 Céc diéu khoan cubi cung
28 Hiéu lyc va thoi han thi hanh cac dich vu thanh todn qua Buu chinh



Hiép dinh cac djch vy thanh toan qua Buu chinh

Hiép dinh Cac dich vu Thanh toin qua Bwru chinh

Cin cir didu 22.4 cia Hién chuong Lién minh Buu chinh Thé giori ky tai Vién ngay
10 thang 7 nim 1964, cac dai dién toan quyén ciia Chinh phtt cic nuée thanh vién
Lién minh ky t€n dudi diy da nhét tri thoa thudn Hiép dinh nay, véi diéu kién phai
tuan tht diéu 25.4 cia Hién chuong, nhim thyc hién cac dich vu thanh toan qua
Buwu chinh mét cich an toan, thuan tién, phi hop véi sb dong ngudi st dung trén
co s& cac hé thdng c6 thé tao kha ning hop tic ciia mang ludi céc nha khai thac
duoc chi dinh.

Phin I

Céc nguyén tic chung ap dung cho cac dich vu thanh toan qua buu chinh

Chuong I

Céc diéu khoan chung

Piéu 1
Pham vi cia Hiép dinh

1 M&i nudc thanh vién bang nhitng nd lyc tét nhat bao dam réng it nhit mot
trong cac dich vy thanh toan qua buu chmh duéi diy s& duoc trién khai trén lanh
thé nudc minh:

1.1 Phiéu chuyén tién bang tién mat: Tai cac diém cung cp dich vy ctia nha
khai thac dugc chi dinh, ngudi gui truc tiép g tién va yéu ciu chuyen toan
bd sb tién nay bing tién mit cho ngudi nhan ma khong bi khéu trir bt cr
mot khoan nao.

1.2 Phiéu chuyén tién tir tai khoan: Ngudi gii cung cip thong tin vé tai khoan
cua nguoi gl md tai nha khai thac dugce chi dinh dé trich mét khoan tién
va yéu céu tra toan bd so ti€én d6 cho nguoi nhdn bang tién mat ma khéng bi
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khau trir bat cir mdt khoan nao.

1.3 Phleu chuyén tién vao tai khoan: Nguoi giri tryuc tiép gui tién tai diém cung
cép dich vu cia nha khai thac dugc chi dinh va yéu céu tra toan bd sd tién
dé vao tai khoan ctia ngudi nhan ma khéng bi khau trir bat ky mot khoan
nao.

1.4 Chuyén khoan buu chinh: Ngudi giri cung cép thong tin vé tai khoan cua
nguoi gui md tai nha khai thac duge chi dinh dé trich mét khoan tién va
yéu céu tra so tién dé vao tai khoan clia ngudi nhan thong qua viéc ghi c6
moét khoan tlen tu'cmg duong vao tai khoan cia nha khai thac dugc chi dinh
clia nuéc tra tién méa khéng bi khau trir bat ky mot khoan nao.

1.5  Phiéu chuyen tién COD: Ngudi nhin hang dich vu COD giri tién tal
diém cung cap dich vu ciia nha khai thac dwge chi dinh hoac cung cp
thong tin vé tai khodn ciia minh d& dwoc ghi ng, va yeu ciu tra toan bd
cho ngudi givi hang dich vu COD ma khéng bj khiu trir bit cir mot
khoéan nao.

1.6 Phiéu chuyén tién khin: Nguwoi gm truc tlep giri phiéu yéu ciu thanh
toan buu chinh tai dlem cung cap dich vu ciia nha khai thac dwge chi
dinh va yéu céu phleu yéu ciu dé phai dwge chuyén trong vong 30
phit va duge tra toan bo cho nguwdi nhan ma khong bi khau trir bat cir
m{t khodn nao, theo yéu ciu thir nhat ciia ngwdi nhan tlen, tai bat ky
diém cung cap nao ciia nuéc tra tién (theo danh sich diém cung cap
clia nwéc tra tlen).

2 Thé 18 thi hanh s& quy dinh cu thé viéc thyc hién cac quy dinh ciia Hiép
dinh.

Piéu 2
Dinh nghia

1 Co quan cod tham quyén — bét ky co quan nha nudce c6 thdm quyen cua cac
nuéc thanh vién cé quyén, tham khao cac didu luat hodc cac quy dinh, giam sat cac
hoat dong cua céc nha khai thic duge chi dinh hodc bat ky ai dugc dé cép dén
trong diéu nay. Co quan c6 thdm quyen cd thé lién hé vé6i céc co quan hanh phap
va lap phap tham gia trong cudc chlen chéng rira tién va chong tai trg cho cac thé
luc khiing bd va diic biét 1a cac td chirc tinh bao tai chinh quéc gia va cac co quan
giam sat.

2 Tam g - viéc nha khai théc dugc chi dinh clia nude phat hanh g trude
mét phén tién cho nha khai thic duge chi dinh cta nudc tra tién nhdm muc dich
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dam bao tién mat chi tra cho cac dich vu thanh todn qua buu chinh ctia nha khai
thac dugce chi dinh clia nudce tra tién.

3 Rira tién - viéc chuyén dbi hodc chuyen céc khoan tién c¢6 ngudn gbc tir
hoat dong t6i pham hodc tir viéc tham gia vao hoat dong dé véi muc dich trén
tranh hogc che ddu cac khoan tién c6 ngudn gbc bét hop phéap hoic gitp d& bat ky
ngudi nao tham gia vao hoat dong d6 tranh khoi su truy xeét ‘cua phap luét. Cac
khoan tién phat sinh lién quan dén céc hanh vi dang bi khoi tb trong lanh tho cac
nuéce thanh vién khac hodc nude thir ba ciing duge xem 13 hanh vi tiy rira tién.

4 Bao dam v& mat tai chinh - viéc bét bude tich cac khoan tién cta nguoi st
dung khéi cac khoan tién ctia nha khai thac dugc chi dinh nhim ngin chin viéc sit
dung cac khoan tién nay vao nhig muc dich khac véi viéc khai thac cac dich vu
thanh toan qua buu chinh.

5 Trung tdm thanh toan bu trir - trong khuén khd thoéa thuan hop tic da
phucmg, trung tdm thanh todn bl trir s& thyc hién viéc thanh toan cac khoan ng va
céc khiéu nai phat sinh tir cic dich vu do mot nha khai théc cung cip cho nha khai
thac khéc. Vai trd cia trung tdm thanh toan bu trir 13 thiét l1ap trao d6i tai khoan
gilta cc nha khai thac duge xir ly thong qua mot ngin hang thuc hién cac giao
dich thanh toan va tién hanh céc bién phap cén thiét trong trudng hop phét sinh céc
khoan thanh toan bit hop phap.

6 Thanh toan bu trir: hé thong c6 thé cho phép thuc hién mot sb giao dich
thanh toan bu trur trén co s¢ can déi dinh ky cac khoan No va C6 dé giam thiéu céc
khoan tién ludn chuyen cho cac bén lién quan. Viéc thanh todn bu trir duoc thuc
hién qua hai giai doan: x4c dinh cdc khoan can thanh todn song phuong va, thyc
hién bu trir, tinh todn toan bd.

7 Tai khoan tép trung: Ngudn tai chinh tdng hop tir cac ngudn khéc nhau két
hop vao mét tai khoan.

8 Tai khoan véng lai: tai khoan thanh toan dugc cac nha khai thac dugc chi
dinh mé trén co s& ¢6 di c6 lai nhu 13 mét phén cia cac hop dong song phuong, la
cach thirc thuc hién thanh todn cdc khoan Ng va Cé gitra cac nudc tham gia.

9 Hoat dong t6i pham: cac hoat dong tdi pham hodc bét ky su tham gia nao
vao hoat dong t4i pham, nhu dugce quy dinh cta ndi luét.

10 Ky quy bao dam: khoan tién duoc ky giri, dusi hinh thirc tién mat hay céc
khoén bao dam khdc, dé dam bao kha ning chi tra giira cic nha khai théc dugc chi
dinh.

11 Ngudi nhan: 14 thé nhan hodic phép nhan do ngudi giri chi dinh 13 ngudi thu
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hudng khoan tién chuyén hodc khoén tién chuyén khoan.

12 Bong tién nuéc thir ba: dong tlen trung gian dugc sir dung trong trudng
hop khong thé quy dbi gitta hai loai tién t& v6i nhau hodc thanh toan bu trit/thanh
toan tai khoan.

13 Quy dinh lién quan den ngudi st dung: nghia vu chung dbi véi cac co quan
khai thac dugc chi dinh bao gém:

13.1  dinh danh nguoi sir dung;

13.2  thu thap théng tin cho muc dich thyuc hién céc phiéu yéu ciu thanh todn qua
buu chinh;

13.3  giam sét cac phiéu yéu ciu thanh toan qua buu chinh;
13.4  kiém tra dé thong tin lién quan dén ngudi sir dung ludn duge cdp nhit;
13.5  béo céo vé céc giao dich nghi vin cho cac co quan c6 thim quyén.

14 Dix liéu dién tir lién quan dén céc phiéu yéu cu thanh toan qua buu chinh -
dit liéu dugc chuyén bang cic phuong thirc dién tir, tir mdt nha khai théc duge chi
dinh cho nha khai thac dugc chi dinh khéc, lién quan dén viéc thuc hién cac dich
vu thanh toan qua buu chinh, khiéu nai, rat lai hodc thay dbi dia chi hodc bdi hoan,
nhimg thdng tin nay dugc ~cac nha khai thac dugc chi dinh cip nhét vao hé thong,
hoac dugc tu dong két xuét ra tir hé théng thong tin cla ho, va chi ra cac thay dbi
vé tinh trang dich vy thanh toan qua buu chinh hoiic céc phiéu yéu cau.

15 Dit li€u cé nhan — théng tin c4 nhan cén thiét dé nhan dang nguoi gii
ho#c ngudi nhén.

16 Dit liéu buu chinh - dit liéu cin thiét dé phén hudng va dinh vi céc phleu
yéu cdu thanh toan qua buu chinh hodic cho muc dich thdng ké ciing nhu dé thuc
hién hé théng thanh toan bu trir tap trung.

17 Trao déi dir lidu dién tir (EDI) - viéc trao déi dir liéu dién tir khai thac tur
may tinh tdi may tinh duogc thuc hién bang hinh thirc thiét 14p mang luéi va theo
céc tiéu chudn dinh dang twong thich véi hé théng ciia Lién minh.

18 Ngudi giri — 1a thé nhan hoac phap nhén yéu cdu nha khai thac dugc chi

dinh thuc hién dich vy thanh todn qua buu chinh theo quy dinh tai Vin kién cia
Lién minh.
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19 Tai trg cho thé lyc khiing bé - bao gém viéc tai tro cho cac hoat dong
khing bo, t6i pham khing bd va céac to chirc khuing b6o.

20 Qu§ ngudi sir dung - tong sb tién bang tién mit cla ngudi gui giao cho nha
khai thac duoc chi dinh ctia nudc phat hanh, hoic sb tién dugc trich trir tir tai
khoén clia ngudi giri mé tai nha khai thac dugc chi dinh cta nude phét hanh, hoac
bing bét ky mét phuong thirc ngan hang dién tir ndo khac ma nha khai thac nudc
phat hanh st dung hodc cua bat ky t6 chirc cung cép dich vu tai chinh ndo ma
ngudi giri lua chon dé& chuyén tién cho ngudi nhén theo quy dinh cia Hiép dinh va
Thé 16 thi hanh Hiép dinh.

21  Phiéu chuyén tién COD (Phat hang thu tién) — thudt ng khai thic
dung dé chi mot phiéu yéu chu thanh toin qua buu chinh sau khi giao mét
moén hang COD, nhw dwgce quy dinh tai Diéu 1 cia Hiép dinh nay.

22 Péng tién phat hanh - loai tién t& cla nudc tra tién holc loai tién t& chinh
thirc ciia nuée thir ba do nude tra tién quy dinh dé thuc hién khéau phat hanh.

23 Nha khai thac dugc chi dinh cia nuwée phat hanh — nha khai thac dugc chi
dinh chuyén mdt yéu cau thanh toan qua buu chinh cho nha khai thac dugc chi
dinh ctia nudc tra tién dé thuc hién theo cac quy dinh tai Vian kién ctia Lién minh.

24 Nha khai théc duge chi dinh ctia nuée tra tién — nha khai thac duge chi dinh
¢ trach nhiém thyc hién cdc yéu cau thanh toan qua buu chinh trong pham vi 1dnh
tho nudc tra tién, theo céc quy dinh tai Véan kién cta Lién minh.

25  Théi han hi¢u lyc - thoi han quy dinh dé thuc hién céc phiéu yéu cau thanh
todn qua buu chinh hodc cham duat viéc thuc hién nay.

26 Piém cung cap dich vu - diém cung cip dich vu vit ly hoic diém cung cap
40 14 nhitmg noi ngudi sir dung cé thé ky giri hodc nhan céc yéu ciu thanh todn qua
buu chinh.

27 Hoa hdng - téng sb khoan tién thii lao ma nha khai thac dugc chi dinh cia
nude phat hanh phai trd cho nha khai thac dugc chi dinh cia nude tra tién vi nha
khai thac nay d4 tra tién cho ngudi nhan.

28 Huy giao dich — cho phép ngudi gui c6 thé rat lai céc yéu céu thanh toan
qua buu chinh cia minh (phleu chuyén tién hodc chuyén khoan) tai bit ky thoi
diém thanh toan nao néu yéu ciu d6 chua duge thyc hién, hodc riit lai céc yéu cau
khi hét thoi han hiéu luc ma giao dich thanh toan dé chua duoc thuc hién.

29 Rui ro phat sinh tir dm tac - rii ro khi mét bén tham gia hgp dong bi v& ng
dan dén thua 16 hodc rai ro vé kha ning chi tra.
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30 Rii ro vé kha niing chi tra - rii ro do hé thong thanh todn ctia mot bén hodc
clia mét ddi tac tam thoi khong thé dam bao dugc kha ning chi tra tai mét thoi
diém dugc yéu cAu.

31 Béo cao vé céc giao dich nghi vén — trén co s& luat phép qudc gia va cac
nghj quyét cia Lién minh, nha khai thac dugc chi dinh c6 trach nhiém cung cap
cho co quan nha nuéc ¢6 thdm quyén céc thong tin vé cic giao dich nghi vén.

32 Truy tim va dinh vi - hé thong cho phép kiém soat qua trinh cua phleu yéu
c4u thanh toan qua buu chinh va vi tri va tinh trang cta phiéu d6 dugc xac dinh tai
bat ky thoi diém néo.

33 Tién cuée - s6 tién méa ngudi giri phéi tra cho nha khai théc dugc chi dinh
clia nuée phat hanh dé sir dung dich vu thanh toén qua buu chinh.

34 Giao dich nghi vn —mdt phleu yéu cau thanh toan qua buu chinh ca biét
hodc 13p di 13p lai hodc d& nghj bdi hoan lién quan den mdot phiéu yeu ciu thanh
todn qua buu chinh ma cé lién quan téi viéc tdy ria tidn hodc hanh vi tai trg cho
thé lyc khing bb.

35 Ngudi st dung — thé nhan hodc phap nhan, ngudi giri hodic ngudi nhén, st
dung dich vu thanh toan qua buu chinh theo quy dinh cta Hiép dinh nay.

Piéu 3
Chi dinh nha khai thac

1 Trong vong sau thang ké tr ngay két thic Pai hoi, cac nude thanh vién
phai thdng béo cho Vin phong Québc té tén, dia chi clia co quan chinh phu chiu
trach nhi€ém giam sat hoat dong dich vu thanh toan qua buu chinh. Trong vong séu
théang ké tir ngay két thiic Pai héi, cdc nude thanh vién ciing phai cung cap va tén,
dia chi cia (cac) nha khai thac dugc chi dinh chinh thirc dé thuc hién hoat dong
khai thac dich vu thanh toan qua buu chinh théng qua mang ludi cua (céc) nha khai
thac d6 va thuc hién day du cac nghla vu phat sinh theo quy dinh tai Vén kién cua
Lién minh trén cac vung linh thé cia minh. Giira cdc ky Pai hdi, moi thay dbi vé
co quan chinh phui, ciac nha khai thac dugc chi dinh chinh thitc phai dugc thong
bao kip thei cho Vin phong Quéc té.

2 Céc nha khai théc duge chi dinh s& cung cip dich vu thanh todn qua buu
chinh theo quy dinh ctia Hiép dinh nay.
Diéu 4
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Chirc néng cua cac nudc thanh vién

1 Céc nuéc thanh vién s& thyuc hién céc budce cén thiét d& dam bao ring céc
dich vu thanh todn qua buu chinh dugc trién khai mét cach lién tuc tham chi trong
ca trudng hop (cdc) nha khai thac duge chi dinh bi pha san, trir trudng hop viée
thuc hién trach nhiém cia (céc) nha khai thac dugc chi dinh nay lam anh huéng
dén céc nha khai théc dugc chi dinh khéac theo quy dinh tai Vin kién cia Lién
minh.

2 Trong trudng hop (cac) nha khai thiac duge chi dinh bi pha san, cac nudc
thanh vién s& thong béo cho cac nuéce thanh vién khac cia Hiép dinh nay théng qua
Vin phong Quoc té:

2.1 viéc tam dimg cung cép cic dich vu thanh toan qua buu chinh cia cac nha
khai thac duge chi dinh tir ngay duoc xac dinh dén thoi diém c6 thong bio
mdi;

2.2 céc bién phap duoc tién hanh nham thiét 13p lai cic dich vu thanh todn qua
buu chinh thudc trach nhiém cua bét cir nha khai thac duogc chi dinh méi

nao.
Piéu 5
Chirc ning khai thac
1 Céc nha khai thic duogc chi dinh ¢6 trach nhiém cung cép cac dich vu thanh

toan qua buu chinh cho céc nha khai thac khac va nguoi sir dung.

2 Céc nha khai thac dugc chi dinh s& phai chiu trach nhiém vé céc rii ro nhu
céc rii ro khai thac, cdc rii ro vé kha ning chi tra bing tién mat va céc rii ro cia
dbi tac theo cac quy dinh cia phép luat trong nudc.

3 Pé thuc hién céc dich vu thanh todn qua buu chinh ma chinh phu cac nuéc
thanh vién d3 Gy nhiém, cdc nha khai thac dugc chi dinh s& phai ki két cac hop
ddng song phuong hodc da phuong véi céc nha khai thac duge chi dinh ma ho lya
chon.

Diéu 6
Quyén s& hiru cac khoan tién ctia dich vy thanh toan qua buu chinh
1 Bt ctr khoan tién nao, dut dwee chi tra bang tién mit hodc dugc ghi ng tur

mdt tai khoan dé thuc hién mét phiéu yéu cu thanh todn qua buu chinh, déu thudc
quyén s& hitu cha ngudi giri cho t6i khi khoan tién nay di duoc tra cho ngudi nhan
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hodic ghi ¢ vao tai khoan cua ngudi nhén, trir trwong hop phiéu chuyén tién
COD.

2 Trong thoi han hiéu lyc cua phiéu yéu céu thanh toén qua buu chinh, ngudi
g ¢6 thé rat lai phiu yéu ciu thanh toin qua buu chinh nay néu khoan tién
chua dugc trd cho ngudi nhan hodc chua dugc ghi c6 vao tai khoan ciia nguoi
nhén, trir trweéng hop phiéu chuyén tién COD.

3 Bit cit khoan tién nao, dit du’oc chi tra bang tién mit hoiic duwoc ghl ng
tir m§t tai khoan dé thyc hién yéu céu chuyen tlen COD déu thudc quyén sé
hitu ciia nguo‘n gui hang COD mot khi phleu chuyén tién COD nay dwoc phat
hanh. Do viy phiéu yéu ciu thanh toan nay khong dwge phép hay.

Piéu 7
Ngin chin viéc rira tién, tai trg cho thé luc khiing bé va tdi pham tai chinh

1 Céac nha khai thac duge chi dinh s& thuc hién cdc budc cin thiét dé thuc
hién day du cac nghia vy ctia minh theo quy dinh cia phap luat trong nudc va luét
phip quéc té dé ngin chan viéc riva tién, tai trg cho céc thé luc khung bd va toi
pham tai chinh.

2 Cac nha khai thac dugc chi dinh s& thong bao véi cac co quan nha nudc co
thdm quyén vé céc giao dich nghi vén theo céc quy dinh cuia phap luat trong nuéc.

3 Thé 1¢ thi hanh cua H1ep dinh nay quy dinh cu thé cic nghia vu cta cic nha
khai thac dugc chi dinh vé viéc nhan dang ngudi sir dung, theo dung céac quy dinh
vé viéc chdng rira tién, tai tro cho thé luc khiing bd va t4i pham tai chinh.

Article 8
Bao mét va sir dung thong tin ¢4 nhin

1 Cac nudce thanh vién va cic nha khai thic duoc chi dinh ciia cdc nwée do6
phai dam bao viéc bao mat dir li¢u va an toan thong tin ca nhén theo quy dinh cta

phép ludt trong nuéc va, néu phit hop, céc diéu ude quée té va Thé 18 thi hanh cia
Hiép dinh nay.

2 Thong tin ca nhéin chi dwgc phép siv dung ding cic muc dich khi thu
thap theo quy dinh phii hgp ciia phap luét trong nwéc va cac diu wéc qudc té.

3 Thong tin c4 nhin chi dwoc thdng bio cho ben thir ba co thim quyen
theo quy dinh phi hop cia phap luit trong nwée vé viée tiép can cac thong tin
nay.
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4 Cac nha khai thac dwgc chi dinh sé thong bao cho khach hang ciia
minh vé viéc st dung thdng tin c4 nhan, va muc dich ciia viéc thu thip thong
tin nay.

5 Céc thong tin cung cép dé thuc hién cic yéu cdu thanh toén qua buu chinh
duoc bao dam bi mat.

6 pé phuc vu cho cong tac théng ké, va ciing c6 thé dé phuc vu cho céng tac
kiém tra chit luong dich vu va thanh toan bu trir tap trung, cic nha khai thac dugc
chi dinh c6 trach nhiém cung cAp thong tin it nhit mot nim mat lan theo yéu cau
cia Van phong Quéc té cua Lién minh Buu chinh Thé gi6i. Vin phong Qudc té s&
gilr bi mat tat ca cac thong tin ca nhén.

Piéu 9 ‘

Ddc lap vé cong nghé

1 Viéc trao ddi céc dif liéu can thiét dé cung cép dich vu dugc quy dinh trong
Hiép dinh nay dugc thuc hién trén nguyén tic doc 1ap vé cong nghé, diéu d6 cé
nghia la viéc cung clp cac dich vu ndy khéng phu thudc vio viée sir dung bat ky
cong nghé cy thé nao.

2 Quy trinh thyc hién céc yéu cdu thanh todn qua buu chinh, bao gom ca cac
diéu kién ky gu:1 cap nhit dir lidu, chuyén di, tra tién, bdi hoan, giai quyet khiéu
nai, va thoi glan t6i thiéu dé bao dam kha ning chi tra cho ngudi nhén c6 thé thay
dbi thy thudc vao loai céng nghé dugc st dung dé chuyén cac phiéu yéu cau.

3 Céc dich vu thanh toan qua buu chinh c6 thé dugc cung clp trén co so két

hgp cac cong nghé khac nhau.

Chuong II

Céc nguyén tic chung va chét lugng dich vu
Diéul10
Céac nguyén tac chung

1 Kha nang truy cap hé thong
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1.1

1.2

2.1

2.2

3.1

4.1

4.2
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Cac dich vu thanh todn qua buu chinh dugc cac nha khai thac dugc chi dinh
cung cap théng qua (cic) mang ludi cua ho va/hodc thong qua mang ludi
clia dbi tic nham bao dam kha ning tiép can céc dich vu nay cho sb lugng
khach hang 1én nhét c6 thé.

TAt ca moi ngudi sir dung c6 thé str dung céc dich vu thanh toan qua buu
chinh ma khong can phai c6 bt kj mét giao u6c nao hofic mbi lién hé
thuong mai sén ¢6 ndo vdi nha khai thac duoc chi dinh.

Téach biét vé cac khoan tién

Cac khoan tién ciia ngudi sir dung duoc theo doi riéng. Nhitng khoan tlen
va dong tién phat sinh nay dwoc tich riéng voi cac khoén tién va dong tién
khac cta nha khai théc, ddc biét 1a cac khoan tién kinh doanh cia ho.

Viéc thanh todn hoa hong dich vu ctia cic nha khai thac duoc chi dinh dugc
tach riéng voi cac thanh todn lién quan dén cac khoan tién cia ngudi sit
dung.

Ddng tién phét hanh va dong tién chi tra cia phiéu yéu ciu thanh toan qua
buu chinh

S6 tién cla céc phleu yéu ciu thanh toén qua buu chinh dugc thé hién va
chi tra bang ddng tién hop phép cia nudc trd tién hofic mot bét ky ddng tién
ndo khac theo chi dinh ctia nwdc tra tién.

Tréach nhiém bét budc

Viéc chuyén céc phiéu yéu cdu thanh toén qua buu chinh theo phuong thic
dién tir phai tuén theo quy dinh vé trach nhiém bét budc thuc hién, theo do6
nha khai thic dugc chi dinh ctia nu6e phat hanh s& khong ngh1 ngd vé su
ton tai clia céc phleu yéu cau thanh toan qua buu chinh va nha khai thac
duge chi dinh cua nuéc tra tién khéng dugc phép tir chéi nhan céc phleu
yéu céu khi nhimg giao dich nay dugc thyc hién trén co sé tiéu chuén k¥
thuat pht hop.

Trach nhiém bét bugc dbi véi cac phiéu yéu céu thanh toan qua buu chinh
theo phuorng thirc dién tir duge dam bao bing cac hinh thirc cdng nghé bao
gdm ca hé théng duoc céc nha khai théc dugc chi dinh st dung.

Thuye hién cac phiéu yéu cau thanh toan qua buu chinh
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5.1

5.2

5.3

6.1

6.2

7.1

8.1

9.1

Cac phiéu yéu céu dich vy thanh toén qua buu chinh giri giita cic nha khai
thac dugc chi dinh phai dugc thuc hién theo cdc quy dinh cia Hiép dinh
nay va quy dinh cua phap luét trong nuéec.

Trong mang luéi cua cac nha khai thac duge chi dinh, s6 tién ma nguoi gu'l
giao cho nha khai théc dugc chi dinh ctia nuéc phét hanh s€ béng chinh s6
tién ma nha khai thac dugc chi dinh cia nudc tra tién chi tra cho ngudi
nhan.

Viéc tra tién cho ngudi nhan s& khong phu thude vao viéc nha khai thac
duoc chi dinh cia nudc tra tién dd nhan hoiic chua nhén dugc khoan tién
tuong mg tlr ngudi gii. Viée ndy duoc thyc hién theo quy dinh vé nghia
vu clia nha khai thic duge chi dinh cia nude phat hanh déi v6i nha khai
thiac duge chi dinh cia nudc tra tién lién quan dén viéc ky quy hoic mé tai
khoan véng lai.

Quy dinh gia cudc

Nha khai thic dugc chi dinh cia nuéc phat hanh quy dinh gid cudc céac
dich vu thanh toan qua buu chinh.

Céc khoan cudc dbi véi bat ky dich vy cong thém ty chon hodc bat bude s&
duoc cong vao gia cude dich vu theo yéu cau cla ngudi guri.

Mién cudc

Cac quy dinh trong Cong udc ciia Lién minh Buu chinh Thé glm lién quan
dén viéc mlen cuéce dich vu buu chinh dbi véi cac buu giri giri cho cac tu
nhan chién tranh ho#c thudng dan bi giam gift ¢6 thé dwoe 4p dung dbi véi
cac dich vu thanh toan qua buu chinh danh cho d6i trgng ngudi nhén do.

Hoa hdng cho nha khai thac dugc chi dinh cia nudce tra tién

Nha khai thac dugc chi dinh cia nudce tra tién duge nha khai thac dugc chi
dinh ca nuéc phat hanh tra khoan tién hoa héng do da thuc hién céac phiéu
yéu ciu dich vu thanh todn qua buu chinh.

Thoi han thanh toan giira cac nha khai thac duogc chi dinh

Thn suét thanh toan cac khoan tién da tra hodc ghi c¢6 vao tai khoéan cla
ngudi nhén theo yeu cau cua ngudi gii gilra cac nha khai thac dugc chi
dinh c6 thé khac véi tin suft thanh toan tién hoa hong dich vu giira cac nha
khai thac dugc chi dinh. Sé tién da tra hodic dd chuyén vao tai khoan phai
duoce thanh toan it nhit mét 14n mot thang.
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10 Nghia vu théng béo cho ngudi sir dung

10.1 Ngu'cn sir dung dugc quyén biét cac thong tin duge cong b va ¢b sin cho
nguorl giri sau ddy: céc quy dinh vé cdc dich vu thanh toan qua buu chinh,
gid cudce dich vy, phu cudc, ty gia va cac théa thudn, diéu kién thyc hién
trach nhi¢m phdp 1y, cac chi din vé dich vu théng tin va khiéu nai.

10.2  Viée truy cdp céc thong tin nay dugc thyc hién mién phi.

Piéu 11
Chat lugng dich vu

1 Céc nha khai thac dugc chi dinh c6 thé quyét dinh nhan dang céc dich vy
thanh toan qua buu chinh théng qua thuong hiéu dich vu chung,.

2 Hoi dong Khai thac Buu chinh s€ xdc dinh muc tiéu, yéu t6 ciu thanh va
tiéu chuan chat lwgng dich vu ddi véi cac yéu cAu thanh todn qua buu chinh
truyen nhan bang phwong thire dién ti.

3 Cic nha khai thac dwoc chi dinh phal ap dung t6i thiéu cac chi tidu chat
lwgng dich vu va tiéu chuin d6i véi cac yéu cau thanh toin qua bwu chinh
truyén nhin bang phwong thire dién tir.

Chuong III

Nguyén tic trao dbi dit liéu dién tir

Diéu 12
Kha néng thyuc hién

1 Mang luéi

1.1 Nhém muc dich trao ddi cac dir ligu can thiét dé thuc hién céc dich vu
thanh toan qua buu chinh va dé kidm soat chét lugng dich vy, cac nha khai
thac duogc chi dinh s& sir dung hé thong trao dbi dir liéu dién tir (EDI) cua
Lién minh Buu chinh Thé giéi hodc bat ky hé thdng nao khéc dé bao dam
kha néng thyc hién cac dich vu thanh toan qua buu chinh theo quy dinh cta
Hiép dinh nay.
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Piéu 13
Bao dam an ninh d6i vai viéc trao doi dir liéu dién ti

1 Cac nha khai thac dugc chi dinh ¢6 trach nhiém dam béo céc trang thiét bj
ctuia minh hoat dong ding chirc néng.

2 Viéc truyén dit liéu theo phuong thirc dién tir dugce bao mat nhim dam béo
tinh xac thyc va toan ven cua thong tin dugc truyén.

3 Céc nha khai thac dugc chi dinh s& thyc hién bao mat dbi véi cac thong tin
truyén di theo cac ti€u chuan quoc teé.

Piéu 14

Truy tim va dinh vi

1 Cac hé thong ma céc nha khai thac dwgc chi dinh sir dung s€ cho phep co
thé giém sat qué trinh khai thac cac phiéu yéu cu thanh toan va huy b6 yéu ciu
ndy theo d& nghi ciia ngudi giti cho t6i thoi diém ma céc khoan tién twong tng

dugc tra cho ngudi nhan hodc duge chuyén vao tai khoan cia ngudi nhén, hodc
hoan tra cho ngudi giri.

Phén II

Céc quy dinh diéu chinh dich vu thanh toan qua buu chinh

Chuong 1

Quy trinh khai thac cac phiéu yéu cau thanh toén qua buu chinh
Diéu 15 o ‘
Ky gtri, ti€p nhan va chuyén phiéu yéu cau thanh toian qua buu chinh

1 Céc diéu kién dé ky giri, tiép nhan va chuyén céc phiéu yéu cau thanh toan
qua buu chinh dugc quy dinh trong Thé 1€ thi hanh.

2 Thoi han hiéu luc cia céac phiéu, yéu ciu thanh toan qua buu chinh khéng
dugc gia han va duge quy dinh trong Thé 1€ thi hanh.
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Piéu 16
Kiém tra va tra tién

1 Sau khi ddm bao viéc nhan dang ngucn nhan theo cdc quy dinh cta phap
luét trong nude va theo cac thong tin chinh xac ma ngu’m nhén cung cap, nha khai
thac dugc chi dinh s& thanh toan bing tién mét. Péi véi céac phleu yéu ciu chuyén
tién vao tai khoan hogc chuyén khoan thi sé tién dugc ghi Cé vao tai khoan nguoi
nhén,

2 Giéi han vé thoi gian d6i voi viée tra tién dugc quy dinh cu thé trong cac
théa thudn song phuwong hodc da phuong gitra cdc nha khai thac dugc chi dinh.

Diéu 17
Sé tién t6i da

1 Cac nha khai thac dugc chi dinh thdng bdo cho Van phong Qudc té cla
Lién minh Buu chinh Thé gi6i s6 tién t6i da dé giri di hodc chi tra theo quy dinh
cua phap luét trong nudc.

Diéu 18

Chuyén hoan

1 Pham vi chuyén hoan

1.1  Viéc chuyen hoan trong khuén khd céc dich vu thanh toan qua buu chinh
bao gém toan bg s6 tién ghi trén phiu yéu cau thanh toan qua buu chinh
tinh theo dong tién clia nuée phat hanh. Sé tlen duge chuyén hoan s& bing
sO tién ma nguoi gui thanh toan hodc bing s6 tién da ghi ng véo tai khoan
cla nguoi gii. So tién cude cua dich vu thanh toan qua buu chinh duoc bd
sung va khoan tién duge chuyén hoan trong trudng hop sai sét do nha khai

thac dugc chi dinh giy ra.

1.2 Khéng chuyén hoan phiéu chuyén tidén COD.

Chuong 11

Khiéu nai va trach nhiém phap Iy
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Piéu 19
Khiéu nai

1 Céc khiéu nai s& dugc xem xe€t giai quyét trong thoi han sau thang ké tir
ngdy sau ngay phiéu yéu cu thanh toén qua buu chinh dugc chip nhan.

2 Theo phép luét trong nuéc, cac nha khai thac dugce chi dinh c6 quyén thu
ctia khach hang cudc khiéu nai lién quan dén céc phidu yéu ciu thanh toan qua buu
chinh.

Diéu 20
Trach nhiém phdp 1y cta cic nha khai thac dwoc chi dinh d6i véi ngudi sir dung.

1 Xur Iy céc khoan tién

1.1  Trir cac phleu chuyén tién COD, nha khai thac dugc chi dinh cia nudc
phat hanh c¢6 trach nhiém truée nguo'l giri vé sb tién duge giao tai giao dich
hoiic dwoc ghi no vao tai khoan ciia ngudi giri cho dén khi:

1.1.1  phiéu yéu ciu thanh toan d6 dugc phat hop 1é; hoic
1.1.2 dwoec ghi ¢6 vao tai khodn ciia ngwdi nhan; hodc

1.1.3 sb tién d6 dwoe chuyén hoan cho nguwoi giri bing hinh thirc tién mit
hoic ghi cé vao tai khodn cia ngudi givi.

1.2 Dbi véi cac phiéu chuyén tién COD, nha khai thic dugc chi dinh nuo‘c
phat hanh phai chlu trach nhiém trwéc ngwoi nhan dbi v6i khoan tlen
dwoe glao tai quay hodc dwgc ghi n¢ vao tai khoin nguoi giri cho dén
khi phleu chuyen tién COD d6 dugce phat hop 1€ hofic dwge ghi cé vao
tai khoan nguwoi nhian tién.

Piéu 21
Nghia vu va trach nhiém phap ly cia cac nha khai thac duge chi dinh dbi véi cac
nha khai thac duoc chi dinh khac

1 MB&i nha khai thac duge chi dinh phai chju trach nhiém ddi véi céc sai sot
do minh gay nén.

2 Cac diéu kién va gidi han trach nhiém phép ly duge quy dinh cu thé trong
Thé 1€ thi hanh.
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Piéu 22
Mién trach nhiém d6i véi cac nha khai thac duoc chi dinh

1

1.1

1.2

1.3

1.4

1.5

1.6

1.7

Cac nha khai thac dugce chi dinh khong phai chju trach nhiém:
trong céc trudng hop chim tré khi thyc hién dich vu;

khi cac nha khai thac dugc chi dinh khéng thé xac dinh dugc cac khoan
phai tra ctia phiéu yéu ciu thanh toén qua buu chinh do dit lidu dich vu bi
pha huy vi céc nguyén nhén bat kha khéng, trir cic trudng hop cé céc bang
chimg vé trach nhiém ctia ho; .

khi cac tn thit xay ra do nhim I4n hodic do su bat can clia ngudi giri, dic
biét la trach nhiém cta ngudi gii trong viéc cung cép thong tin chinh Xac
dé thyc hién cac yéu cdu thanh toan, ké ca trong truong hop cac khoan tién
gl tr cac ngudn hop phap va cac yéu cdu thanh toan qua buu chinh nay
duoc thuc thye hién vi cdc muc dich hgp phép;

trong trudmg hop cic khoan tién giti bi tich thu;

trong trudng hop cac khoan tién duoc giri cho céc ti nhan chién tranh hodc
thuong déan bj giam giir;

khi ngudi sir dung khéng khiéu nai trong thdi han theo quy dinh trong Hiép
dinh hién hanh;

khi qué thdi han hiéu luc clia céc dich vy thanh todn qua buu chinh theo
quy dinh cta nuéc phat hanh.

Piéu 23
Céc bao luu lién quan dén trach nhiém

1

Khéng dugce bao luu déi véi céc quy dinh lién quan t&i trach nhiém néu tai

céc diéu tir diéu 20 dén didu 22, trir cac truong hop thoa thuén hai bén.

Chuong I11

M&i quan hé tai chinh
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Diéu 24
Cac nguyén téc ke toan va tai chinh

1

1.1

2.1

3.1

4.1

4.2

Cac nguyén tac ke toan

Cac nha khai thac dugc chi dinh phai tuan thi cic nguyén tac ké toén dugc
quy dinh trong Thé 1€ thi hanh.

Lap bang ké toan thang va bang ké toén téng hop

Nha khai thac dugce chi dinh ctia nuée tra tién sé& l4p cho timg nha khai thac
dugc chi dinh cua nude phat hanh mét bang ké toén thang trong d6 ghi 16
toan bd sb tién da tra theo cac phiéu yéu cau clia thanh toan qua buu chinh.
Céc bang ké toan thang nay s& duogc tong hop thanh mét ban ké toén tong
hgp, tai cing mét khoang thdi gian, bao gom cén d6i céc khoan tam Ung va
cac khoan phat sinh.

Tam Ung

Trong truong hop luu lugng trao ddi gitra cac nha khai thac dugc chi dinh
khong can bang, nha khai thic duoc chi dinh cua nudc phat hanh phai tam
umg cho nha khai thac cia nudc tra t1en it nhat mét 14n mét théng, tir ddu
ky thanh toan. Trong cdc truong horp tn suét thanh toan _tang lén va ky
thanh toan con dudi mdt tudn thi cdc nha khai thac c6 thé thong nhét bo
viéc tam Ung nay.

Tai khoan tip trung

Vé nguyén tac, mdi nha khai théc dugce chi dinh phai m& mot tai khoan tap
trung dé quéan ly cac khoan tién ctia ngudi sir dung. Cac khoan tién nay chi
dugc st dung dé giai quyét cac thanh toén qua buu chinh tra cho ngudi
nhan hodic dé bdi hoan céc yéu ciu thanh toan qua buu chinh khéng thuc
hién dugc cho nguoi giri.

Moi khoan tién tam (mg nao ciia nha khai thac dugc chi dinh clia nuéc phat
hanh déu dugce chuyén vao tai khoan tap trung clia nha khai thic duge chi
dinh ctia nudc tra tién. T4t ca cac khoan tién tam ng d6 chi dugc sir dung
dé thanh toén cho ngudi nhan.

Ky quy bao dam
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5.1 Viéc thanh toan céc khoan ky quy bit budc s& duge thuc hién theo céc didu
kién quy dinh trong Thé 1€ thi hanh.
Piéu 25

Thanh toan va thanh toan bt trir

1 Thanh toan tap trung

1.1 Viéc thanh toén giita cac nha khai thac dugc chi dinh c6 thé dugc thuce hién
théng qua trung tdm thanh toén bu tri, theo cic quy dinh vé thil tuc thanh
todn ctia Thé 18 thi hanh, va dugc thuc hién tir cac tai khoan tap trung cua
cac nha khai thac duogc chi dinh.

2 Thanh toan song phuong

2.1 Thanh toan trén co s& bang can d6i ké toan téng hop

2.1.1  Nhin chung, céc nha khai thac dugc chi dinh khéng phai 1a thanh vién clia
hé thong thanh todn bu trir tip trung phai thanh todn trén co s& cic bang
can d6i ké toan téng hop.

2.2 Tai khoan vang lai

2.2.1 Khi céc nha khai thac dugc chi dinh c6 hé thdng thanh toan vang lai thi méi
nha khai thac duge chi dinh cé thé mé mét tai khoan vang lai dé thanh toan
c4c khoan ng va céc khiéu nai phét sinh tir cac dich vy thanh toén qua buu
chinh.

2.2.2 Khi nha khai thac dugc chi dinh cua nudc tra tiér} khéng ¢6 hé théng thanh
toan vang lai, thi tai khoan vang lai c6 thé mé & t6 chire tai chinh khéc.

23 Pdng tién thanh toan

2.3.1 Viéc thanh todn dugc thyc hién bang ddng tién cuia nude tra tién hodc dong
tién clia nude thir 3 theo sir théa thudn ciia cc nha khai théc duge chi dinh.

Phan III

Di€u khoan chuyén ti€p va diéu khoan cudi cung
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Piéu 26
B3o luu tai Pai hoi

1 Bat ky bao luu nao trai véi ton chi va muc dich cia Lién minh s& khéng
dugce chap thuén.

2 Theo nguyén tic chung, bé"lt ky nuéce thanh vién nao c6 quan diém khéc voi
cac nudc thanh vién khéc thi s& c¢b ging dé phu hop véi y kién chung clia da sd.
Chi dua ra céc bao luu trong cac trudng hop thét cin thiét va cé 1y do xé4c dang.

3 Biét ky bao luu nao d01 vGi mot diéu khoan cia Hiép dinh nay s€ phai dé
trinh 1én Pai hoi nhu mot dé xudt véi Dai hoi dudi dang vin ban bing mot trong
cac ngdn ngir 1am viéc chinh thirc cia Vin phong Quéc t& va phil hop céc diéu
khoan lién quan ctia Quy ché Pai hoi.

4 Pé ¢ hiéu lyc, bat ky dé xuét nao lién quan dén bao luu phéi dugc su chép
thuan cla da sé cic nudc thanh vién cén c6 trong trudng hop sira dbi diéu khoan

ma bao luu dé cé lién quan.

5 V€ nguyén tac, cac bao luu duge ap dung trén co s cac bén cung cé loi
gilra nugc dua ra bao luu va cac nudce thanh vién khac.

6 Cac bao luu d6i v6i Hiép dinh nay dugc dua vao Nghij dinh thu cubi cling
trén co sd cac d€ xuat dd duoc Pai hdi thong qua.

Diéu 27

Cac diéu khoan cudi cung

1 Céng wéc Buu chinh Thé giéi sé dugce 4p dung, néu thich hop, déi véi
nhiing truong hop khong quy dinh trong Hiép dinh nay.

2 Piéu 4 cua Hién chuong khéng ap dung déi véi Hiép dinh nay.

3 Céc diéu kién dé thong qua cac d& xuét lién quan dén Hiép dinh va Thé 1¢
thi hanh Hiép dinh

3.1 Pé c6 hiéu lyc, cic dé xuit dé trinh Dai héi lién quan dén Hiép dinh nay
phai dugc sy tan thanh cua da s6 cac nudce thanh vién Lién minh c6 mat va
tham gla biéu quyet vOi dleu kién cac nude do 1a thanh vién cua Hlep dinh
nay va cd quyen bleu quyet ft nhat mét nira sé nude thanh vién nay c6 mat
tai Pai hoi va c6 quyén biéu quyét phai c6 mit khi biéu quyét.
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3.2

3.3

3.3.1

3.3.2

3.33

3.4

Pé c6 hiéu luc, cac d& xuét lién quan dén Thé 1 thi hanh Hiép dinh nay
phai dugc sy tan thanh cua da sb céc nude thanh vién Hoi dong Khai thac
Buu chinh ¢6 miit va bidu quyét, va 1a cic bén ky két hodc gia nhip
Hiép dinh nay, cé quyén biéu quyét.

Pé c6 hidu luc, cac dé xuét lién quan dén Hiép dinh nay duoc dua ra giita
hai ky Dai héi phai dat dugc:

hai phén ba so phiéu, véi diéu kién it nhit mét nira sb nudc thanh vién cua
Lién minh dong thoi 1a thanh vién cia Hiép dinh va c6 quyén biéu quyét da
tham gia biéu quyét, néu d6 13 dé xuat bd sung cac didu khoan méi;

da sb phiéu v6i didu kién it nhit mot nira sd nude thanh vién cia Lién
minh ma dong thoi 1a thanh vién cia Hlep dinh va ¢6 quyen biéu quyét da

tham gia bidu quyét, néu d6 1a dé xuét sira d6i cac diéu khoan cia Hiép
dinh nay;

da s6 phiéu, néu 46 1a cac dé xuat giai thich cac diéu khoan cia Hiép dinh
nay.

Khéng anh hudng tdi khoan 3.3.1, bét ky nude thanh vién nao ¢ phap luét
trong nudc khong phu hop voi cac bd sung theo dé xuat thi c6 thé gm tuyén
b bang vin ban t6i Téng Giam dbc Vin phong Quéc té trong vong 90
ngay ké tir ngdy c6 thdng bao vé viéc bd sung dé néu r5 nuéc minh khéng
thé chép nhén cac bd sung do.

Piéu 28
Hiéu lyc va thoi han thi hanh Hiép dinh cac dich vu thanh toan qua buu chinh

1

Hiép dinh nay c6 hiéu luc ké tir ngay 01 thang 01 niim 2014 va s& c6 hiéu

Iyc cho t6i khi cac Vin kién cta ky Dai héi tiép theo ¢6 hiéu luc.

Dé 1am bang, cac dai dién toan quyen ctiia Chinh phu cdc nuéc tham gia Hiép dinh
da ky vao mét ban chinh duy nhét cia Hiép dinh nay. Ban chinh nay do Téng
Giam déc Vin phong Quoc té€ luu chiéu. Vin phong Quéc té cia Lién minh Buu
chinh Thé gi6i s& giri cho m&i nude ky két mdt ban sao Hiép dinh nay.

Lam tai Doha, ngay 11 thang 10 nim 2012
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