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Convention

Universal Postal Convention

The undersigned, plenipotentiaries of the governments of the member countries of the Union, having regard
to article 22.3 of the Constitution of the Universal Postal Union concluded at Vienna on 10 July 1964, have by
common consent and subject to article 25.4 of the Constitution drawn up in this Convention the rules applicable
throughout the international postal service.

Section |
Rules applicable in common throughout the international postal service

Article 1
Definitions

1

For the purposes of the Universal Postal Convention, the following terms shall have the meanings

defined below:

1.1

1.2

1.3

1.4

1.5

1.6
1.7

1.8
1.9

1.10

1.13

letter-post item: item described in and conveyed under the conditions of the Universal Postal Convention
and Regulations;

parcel-post item: item described in and conveyed under the conditions of the Universal Postal
Convention and Regulations;

EMS item: item described in and conveyed under the conditions of the Universal Postal Convention,
Regulations and associated EMS instruments;

documents: a letter-post, parcel-post or EMS item consisting of any piece of written, drawn, printed or
digital information, excluding objects of merchandise, whose physical specifications lie within the limits
specified in the Regulations;

goods: a letter-post, parcel-post or EMS item consisting of any tangible and movable object other than
money, including objects of merchandise, which does not fall under the definition of “documents” as
provided in paragraph 1.4 above and whose physical specifications lie within the limits specified in the
Regulations;

closed mail: labelled receptacle(s) sealed with or without lead, containing postal items;

misrouted mails: receptacles received at an office of exchange other than the one mentioned on the
(receptacle) label;

personal data: information needed to identify a postal service user;

missent items: items received at an office of exchange meant for an office of exchange in another
member country;

transit charges: remuneration for services rendered by a carrier in the country crossed (designated
operator, other service or combination of the two) in respect of the land, sea and/or air transit of letter-
post items;

terminal dues: remuneration owed to the designated operator of the country of destination by the
designated operator of the dispatching country in compensation for the costs incurred in the country of
destination for letter-post items received;

designated operator: any governmental or non-governmental entity officially designated by the member
country to operate postal services and to fulfil the related obligations arising out of the Acts of the Union
on its territory;

small packet: item conveyed under the conditions of the Convention and the Regulations;
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1.14 inward land rate: remuneration owed to the designated operator of the country of destination by the
designated operator of the dispatching country in compensation for the costs incurred in the country of
destination for parcels received;

1.15 transit land rate: remuneration owed for services rendered by a carrier in the country crossed (des-
ignated operator, other service or combination of the two) in respect of the land and/or air transit of
parcels through its territory;

1.16 sea rate: remuneration owed for services rendered by a carrier (designated operator, other service or a
combination of the two) participating in the sea conveyance of parcels;

1.17 inquiry: a complaint or query relating to the use of a postal service submitted in accordance with the
conditions of the Convention and its Regulations;

1.18 universal postal service: the permanent provision of quality basic postal services at all points in a mem-
ber country's territory, for all customers, at affordable prices;

1.19 ftransit a découvert: open transit through an intermediate country, of items whose number or weight does
not justify the make-up of closed mails for the destination country.

Article 2
Designation of the entity or entities responsible for fulfilling the obligations arising from adherence to the
Convention

1 Member countries shall notify the International Bureau, within six months of the end of Congress, of the
name and address of the governmental body responsible for overseeing postal affairs. Within six months of
the end of Congress, member countries shall also provide the International Bureau with the name and address
of the operator or operators officially designated to operate postal services and to fulfil the obligations arising
from the Acts of the Union on their territory. Between Congresses, member countries shall notify the
International Bureau of any changes in the governmental bodies as soon as possible. Any changes with regard
to the officially designated operators shall also be notified to the International Bureau as soon as possible, and
preferably at least three months prior to the entry into force of the change.

2 When a member country officially designates a new operator, it shall indicate the scope of the postal
services that the latter will provide under the Acts of the Union, as well as the operator’s geographical coverage
on its territory.

Article 3
Universal postal service

1 In order to support the concept of the single postal territory of the Union, member countries shall ensure
that all users/customers enjoy the right to a universal postal service involving the permanent provision of quality
basic postal services at all points in their territory, at affordable prices.

2 With this aim in view, member countries shall set forth, within the framework of their national postal
legislation or by other customary means, the scope of the postal services offered and the requirement for
quality and affordable prices, taking into account both the needs of the population and their national conditions.

3 Member countries shall ensure that the offers of postal services and quality standards will be achieved
by the operators responsible for providing the universal postal service.

4 Member countries shall ensure that the universal postal service is provided on a viable basis, thus
guaranteeing its sustainability.
Article 4

Freedom of transit

1 The principle of the freedom of transit is set forth in article 1 of the Constitution. It shall carry with it the
obligation for each member country to ensure that its designated operators forward, always by the quickest
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routes and the most secure means which they use for their own items, closed mails and a découvert letter-
post items which are passed to them by another designated operator. This principle shall also apply to missent
items and misrouted mails.

2 Member countries which do not participate in the exchange of postal items containing infectious
substances or radioactive substances shall have the option of not admitting these items in transit & découvert
through their territory. The same shall also apply to printed papers, periodicals, magazines, small packets and
M bags the content of which does not satisfy the legal requirements governing the conditions of their publica-
tion or circulation in the country crossed.

3 Freedom of transit for parcels shall be guaranteed throughout the territory of the Union.

4 If a member country fails to observe the provisions regarding freedom of transit, other member countries
may discontinue their provision of postal services with that member country.

Article 5

Ownership of postal items. Withdrawal from the post. Alteration or correction of address and/or name of the
addressee (name of the legal person, or family name, given name or patronymic (if any)). Redirection. Return
to sender of undeliverable items

1 A postal item shall remain the property of the sender until it is delivered to the rightful owner, except
when the item has been seized in pursuance of the national legislation of the country of origin or destination
and, in case of application of article 19.2.1.1 or 19.3, in accordance with the national legislation of the country
of transit.

2 The sender of a postal item may have it withdrawn from the post or have its address and/or the name
of the addressee (name of the legal person, or family name, given name or patronymic (if any)) altered or
corrected. The charges and other conditions are laid down in the Regulations.

3 Member countries shall ensure that their designated operators redirect postal items if an addressee has
changed his address, and return undeliverable items to the sender. The charges and other conditions are laid
down in the Regulations.

Article 6
Postage stamps

1 The term “postage stamp” shall be protected under the present Convention and shall be reserved
exclusively for stamps which comply with the conditions of this article and of the Regulations.
2 Postage stamps:

2.1 shall be issued and put into circulation solely under the authority of the member country or territory, in
conformity with the Acts of the Union;

2.2 are a manifestation of sovereignty and constitute proof of prepayment of the postage corresponding to
their intrinsic value when affixed to postal items, in conformity with the Acts of the Union;

2.3 mustbe in circulation, for postal prepayment or for philatelic purposes, in the member country or territory
of issue, according to its national legislation;

2.4  must be accessible to all citizens within the member country or territory of issue.

Postage stamps comprise:

3.1 the name of the member country or territory of issue, in roman letters, or, if the UPU International Bureau
is so requested by the member country or territory of issue, the abbreviation or initials officially repre-
senting the member country or territory of issue, in accordance with the conditions laid down in the
Regulations;’

T An exception shall be granted to the United Kingdom of Great Britain and Northern Ireland, the country which invented
the postage stamp.
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3.2 the face value, expressed:
3.2.1 in principle, in the official currency of the country or territory of issue, or as a letter or symbol;

3.2.2 through other identifying characteristics.

4 Emblems of state, official control marks and logos of intergovernmental organizations featuring on post-
age stamps shall be protected within the meaning of the Paris Convention for the Protection of Industrial
Property.

5 The subjects and designs of postage stamps shall:

5.1 be in keeping with the spirit of the Preamble to the UPU Constitution and with decisions taken by the
Union’s bodies;

5.2 be closely linked to the cultural identity of the member country or territory, or contribute to the dissemina-
tion of culture or to maintaining peace;

5.3 have, when commemorating leading figures or events not native to the member country or territory, a
close bearing on the country or territory in question;

5.4  be devoid of political character or of any topic of an offensive nature in respect of a person or a country;

5.5 be of major significance to the member country or territory.

6 Postal prepayment impressions, franking machine impressions and impressions made by a printing
press or another printing or stamping process in accordance with the Acts of the Union may be used only with
the authorization of the member country or territory.

7 Prior to issuing postage stamps using new materials or technologies, member countries shall provide
the International Bureau with the necessary information concerning their compatibility with mail processing
machines. The International Bureau shall inform the other member countries and their designated operators
accordingly.

Article 7
Sustainable development

1 Member countries and/or their designated operators shall adopt and implement a proactive sustainable
development strategy focusing on environmental, social and economic action at all levels of postal operations
and promote sustainable development awareness.

Article 8
Postal security

1 Member countries and their designated operators shall observe the security requirements defined in the
UPU security standards and shall adopt and implement a proactive security strategy at all levels of postal
operations to maintain and enhance the confidence of the general public in the postal services provided by
designated operators, in the interests of all officials involved. This strategy shall include the objectives defined
in the Regulations, as well as the principle of complying with requirements for providing electronic advance
data on postal items identified in implementing provisions (including the type of, and criteria for, postal items)
adopted by the Council of Administration and Postal Operations Council, in accordance with UPU technical
messaging standards. The strategy shall also include the exchange of information on maintaining the safe and
secure transport and transit of mails between member countries and their designated operators.

2 Any security measures applied in the international postal transport chain must be commensurate with
the risks or threats that they seek to address, and must be implemented without hampering worldwide mail
flows or trade by taking into consideration the specificities of the mail network. Security measures that have a
potential global impact on postal operations must be implemented in an internationally coordinated and
balanced manner, with the involvement of the relevant stakeholders.
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Article 9
Violations
1 Postal items

1.1 Member countries shall undertake to adopt the necessary measures to prevent, prosecute and punish
any person found guilty of the following:

1.1.1 the insertion in postal items of narcotics and psychotropic substances, as well as dangerous goods,
where their insertion has not been expressly authorized by the Convention and Regulations;

1.1.2 theinsertion in postal items of objects of a paedophilic nature or of a pornographic nature using children.

2 Means of postal prepayment and postal payment itself

2.1 Member countries shall undertake to adopt the necessary measures to prevent, prosecute and punish
any violations concerning the means of postal prepayment set out in this Convention, such as:

2.1.1 postage stamps, in circulation or withdrawn from circulation;
2.1.2 prepayment impressions;

2.1.3 impressions of franking machines or printing presses;

2.1.4 international reply coupons.

2.2 In this Convention, violations concerning means of postal prepayment refer to any of the acts outlined
below committed by any persons with the intention of obtaining illegitimate gain for oneself or for a third
party. The following acts shall be punished:

2.2.1 any act of falsifying, imitating or counterfeiting any means of postal prepayment, or any illegal or unlawful
act linked to the unauthorized manufacturing of such items;

2.2.2 manufacture, use, release for circulation, commercialization, distribution, dissemination, transportation,
exhibition or display (also in the form of catalogues and for advertising purposes) of any means of postal
prepayment which has been falsified, imitated or counterfeited;

2.2.3 any act of using or circulating, for postal purposes, any means of postal prepayment which has already
been used;

2.2.4 any attempt to commit any of these violations.

Reciprocity

3.1 Asregards sanctions, no distinction shall be made between the acts outlined in 2, irrespective of whether
national or foreign means of postal prepayment are involved; this provision shall not be subject to any
legal or conventional condition of reciprocity.

Article 10
Processing of personal data

1 Personal data on users may be employed only for the purposes for which they were gathered in
accordance with applicable national legislation.

2 Personal data on users shall be disclosed only to third parties authorized by applicable national legis-
lation to access them.

3 Member countries and their designated operators shall ensure the confidentiality and security of
personal data on users, in accordance with their national legislation.

4 Designated operators shall inform their customers of the use that is made of their personal data, and of
the purpose for which they have been gathered.

5 Without prejudice to the foregoing, designated operators may transfer electronically personal data to
the designated operators of destination or transit countries that need these data in order to fulfil the service.
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Article 11
Exchange of closed mails with military units

1 Closed letter-post mails may be exchanged through the intermediary of the land, sea or air services of
other countries:

1.1 between the post offices of any member country and the commanding officers of military units placed at
the disposal of the United Nations;

1.2 between the commanding officers of such military units;

1.3 between the post offices of any member country and the commanding officers of naval, air or army units,
warships or military aircraft of the same country stationed abroad;

1.4 between the commanding officers of naval, air or army units, warships or military aircraft of the same
country.

2 Letter-post items enclosed in the mails referred to under 1 shall be confined to items addressed to or
sent by members of military units or the officers and crews of the ships or aircraft to or from which the mails
are forwarded. The rates and conditions of dispatch applicable to them shall be fixed, according to its regula-
tions, by the designated operator of the member country which has made the military unit available or to which
the ships or aircraft belong.

3 In the absence of special agreement, the designated operator of the member country which has made
the military unit available or to which the warships or military aircraft belong shall be liable to the designated
operators concerned for the transit charges for the mails, the terminal dues and the air conveyance dues.

Article 12
Posting abroad of letter-post items

1 A designated operator shall not be bound to forward or deliver to the addressee letter-post items which
senders residing in the territory of its member country post or cause to be posted in a foreign country with the
object of profiting by the more favourable rate conditions there.

2 The provisions set out under 1 shall be applied without distinction both to letter-post items made up in
the sender’s country of residence and then carried across the frontier and to letter-post items made up in a
foreign country.

3 The designated operator of destination may claim from the designated operator of posting, payment of
the internal rates. If the designated operator of posting does not agree to pay these rates within a time limit set
by the designated operator of destination, the latter may either return the items to the designated operator of
posting and shall be entitled to claim reimbursement of the redirection costs, or handle them in accordance
with its national legislation.

4 A designated operator shall not be bound to forward or deliver to the addressees letter-post items which
senders post or cause to be posted in large quantities in a country other than the country where they reside if
the amount of terminal dues to be received is lower than the sum that would have been received if the mail
had been posted in the country where the senders reside. The designated operator of destination may claim
from the designated operator of posting payment commensurate with the costs incurred and which may not
exceed the higher of the following two amounts: either 80% of the domestic tariff for equivalent items, or the
rates applicable pursuant to articles 29.5 to 29.11, 29.12 to 29.15, or 30.9, as appropriate. If the designated
operator of posting does not agree to pay the amount claimed within a time limit set by the designated operator
of destination, the designated operator of destination may either return the items to the designated operator of
posting and shall be entitled to claim reimbursement of the redirection costs, or handle them in accordance
with its national legislation.
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Article 13
Use of UPU forms

1 Unless otherwise provided by the Acts of the Union, only designated operators shall use UPU forms
and documentation for the operation of postal services and exchange of postal items in accordance with the
Acts of the Union.

2 Designated operators may use UPU forms and documentation for the operation of extraterritorial offices
of exchange (ETOEs), as well as international mail processing centres (IMPCs) established by designated
operators outside their respective national territory, as further defined in paragraph 6, in order to facilitate the
operation of the aforementioned postal services and exchange of postal items.

3 The exercise of the possibility outlined in paragraph 2 shall be subject to the national legislation or policy
of the member country or territory in which the ETOE or IMPC is established. In this regard, and without
prejudice to the designation obligations contained in article 2, designated operators shall guarantee the con-
tinued fulfilment of their obligations under the Convention and be fully responsible for all their relations with
other designated operators and with the International Bureau.

4 The requirement set forth in paragraph 3 shall equally apply to the destination member country for the
acceptance of postal items from such ETOEs and IMPCs.

5 Member countries shall inform the International Bureau on their policies with regard to postal items
transmitted and/or received from ETOEs or IMPCs. Such information shall be made available on the Union’s
website.

6 Strictly for the purposes of this article, ETOEs shall be defined as offices or facilities established for
commercial purposes and operated by designated operators or under the responsibility of designated opera-
tors on the territory of a member country or territory other than their own, with the objective of drawing business
in markets outside their respective national territory. IMPCs shall be defined as international mail processing
facilities for the processing of international mail exchanged either in order to generate or receive mail dis-
patches, or to act as transit centres for international mail exchanged between other designated operators.

7 Nothing in this article shall be construed to imply that ETOEs or IMPCs (including the designated
operators responsible for their establishment and operation outside their respective national territory) are in
the same situation under the Acts of the Union as designated operators of the host country, nor impose a legal
obligation on other member countries to recognize such ETOEs or IMPCs as designated operators on the
territory where they are established and operated.

Section Il
Quality of service standards and targets

Article 14
Quality of service standards and targets

1 Member countries or their designated operators shall establish and publish delivery standards and
targets for their inward letter-post items and parcels.

2 These standards and targets, increased by the time normally required for customs clearance, shall be
no less favourable than those applied to comparable items in their domestic service.

3 Member countries or their designated operators of origin shall also establish and publish end-to-end
standards for priority and airmail letter-post items as well as for parcels and economy/surface parcels.

4 Member countries or their designated operators shall measure the application of quality of service
standards.
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Section llI
Charges, surcharges and exemption from postal charges

Article 15
Charges

1 The charges for the various postal services defined in the Convention shall be set by the member
countries or their designated operators, depending on national legislation, in accordance with the principles
set out in the Convention and its Regulations. They shall in principle be related to the costs of providing these
services.

2 The member country of origin or its designated operator, depending on national legislation, shall fix the
postage charges for the conveyance of letter- and parcel-post items. The postage charges shall cover delivery
of the items to the place of address provided that this delivery service is operated in the country of destination
for the items in question.

3 The charges collected, including those laid down for guideline purposes in the Acts, shall be at least
equal to those collected on internal service items presenting the same characteristics (category, quantity, han-
dling time, etc.).

4 Member countries or their designated operators, depending on national legislation, shall be authorized
to exceed any guideline charges appearing in the Acts.

5 Above the minimum level of charges laid down in 3, member countries or their designated operators
may allow reduced charges based on their national legislation for letter-post items and parcels posted in the
territory of the member country. They may, for instance, give preferential rates to major users of the Post.

6 No postal charge of any kind may be collected from customers other than those provided for in the Acts.

7 Except where otherwise provided in the Acts, each designated operator shall retain the charges which
it has collected.

Article 16
Exemption from postal charges

1 Principle

1.1  Cases of exemption from postal charges, as meaning exemption from postal prepayment, shall be
expressly laid down by the Convention. Nonetheless, the Regulations may provide for exemption from
postal prepayment, transit charges, terminal dues and inward rates for letter-post items and postal par-
cels sent by member countries, designated operators and Restricted Unions and relating to the postal
services. Furthermore, letter-post items and postal parcels sent by the UPU International Bureau to
Restricted Unions, member countries and designated operators shall be exempted from all postal
charges. However, the member country of origin or its designated operator shall have the option of
collecting air surcharges on the latter items.

2 Prisoners of war and civilian internees

2.1 Letter-post items, postal parcels and postal payment services items addressed to or sent by prisoners
of war, either direct or through the offices mentioned in the Regulations of the Convention and of the
Postal Payment Services Agreement, shall be exempt from all postal charges, with the exception of air
surcharges. Belligerents apprehended and interned in a neutral country shall be classed with prisoners
of war proper so far as the application of the foregoing provisions is concerned.

2.2  The provisions set out under 2.1 shall also apply to letter-post items, postal parcels and postal payment
services items originating in other countries and addressed to or sent by civilian internees as defined by
the Geneva Convention of 12 August 1949 relative to the protection of civilian persons in time of war,
either direct or through the offices mentioned in the Regulations of the Convention and of the Postal
Payment Services Agreement.
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2.3 The offices mentioned in the Regulations of the Convention and of the Postal Payment Services
Agreement shall also enjoy exemption from postal charges in respect of letter-post items, postal parcels
and postal payment services items which concern the persons referred to under 2.1 and 2.2, which they
send or receive, either direct or as intermediaries.

2.4 Parcels shall be admitted free of postage up to a weight of 5 kilogrammes. The weight limit shall be
increased to 10 kilogrammes in the case of parcels the contents of which cannot be split up and of
parcels addressed to a camp or the prisoners’ representatives there ("hommes de confiance") for
distribution to the prisoners.

2.5 Inthe accounting between designated operators, rates shall not be allocated for service parcels and for
prisoner-of-war and civilian internee parcels, apart from the air conveyance dues applicable to air
parcels.

Items for the blind

3.1 Any item for the blind sent to or by an organization for the blind or sent to or by a blind person shall be
exempt from all postal charges, with the exception of air surcharges, to the extent that these items are
admissible as such in the internal service of the sending designated operator.

3.2 In this article:

3.2.1 ablind person means a person who is registered as blind or partially sighted in his or her country or who
meets the World Health Organization’s definition of a blind person or a person with low vision;

3.2.2 an organization for the blind means an institution or association serving or officially representing blind
persons;

3.2.3 items for the blind shall include correspondence, literature in whatever format including sound
recordings, and equipment or materials of any kind made or adapted to assist blind persons in over-
coming the problems of blindness, as specified in the Regulations.

Section IV

Basic and supplementary services

Article 17
Basic services

1

Member countries shall ensure that their designated operators accept, handle, convey and deliver letter-

post items.

2 Letter-post items containing only documents are:

2.1 priority items and non-priority items, up to 2 kilogrammes;

2.2 letters, postcards and printed papers, up to 2 kilogrammes;

2.3 items for the blind, up to 7 kilogrammes;

2.4  special bags containing newspapers, periodicals, books and similar printed documentation for the same
addressee at the same address called "M bags", up to 30 kilogrammes.

3 Letter-post items containing goods are:

3.1 priority and non-priority small packets, up to 2 kilogrammes;

3.2 items for the blind, up to 7 kilogrammes, as specified in the Regulations;

3.3  special bags containing newspapers, periodicals, books and similar printed documentation for the same
addressee at the same address called “M bags”, up to 30 kilogrammes, as specified in the Regulations.

4 Letter-post items shall be classified on the basis of both the speed of treatment of the items and the

contents of the items in accordance with the Regulations.
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5 Within the classification systems referred to in 4, letter-post items may also be classified on the basis of
their format as small letters (P), large letters (G), bulky letters (E) or small packets (E). The size and weight
limits are specified in the Regulations.

6 Higher weight limits than those indicated in paragraph 2 apply optionally for certain letter-post item
categories under the conditions specified in the Regulations.

7 Member countries shall also ensure that their designated operators accept, handle, convey and deliver
parcel-post items up to 20 kilogrammes.

8 Weight limits higher than 20 kilogrammes apply optionally for certain parcel-post items under the
conditions specified in the Regulations.

Article 18

Supplementary services

1 Member countries shall ensure the provision of the following mandatory supplementary services:

1.1 registration service for outbound priority and airmail letter-post items;

1.2  registration service for all inbound registered letter-post items.

2 Member countries may ensure the provision of the following optional supplementary services in relations

between those designated operators which agreed to provide the service:

2.1 insurance for letter-post items and parcels;

2.2  cash-on-delivery service for letter-post items and parcels;

2.3 tracked delivery service for letter-post items;

2.4  delivery to the addressee in person of registered or insured letter-post items;

2.5 free of charges and fees delivery service for letter-post items and parcels;

2.6 cumbersome parcels services;

2.7 consignment service for collective items from one consignor sent abroad;

2.8 merchandise return service, which involves the return of merchandise by the addressee to the original
seller, with the latter’s authorization.
The following three supplementary services have both mandatory and optional parts:

3.1 international business reply service (IBRS), which is basically optional. All member countries or their
designated operators shall, however, be obliged to operate the IBRS "return" service;

3.2 international reply coupons, which shall be exchangeable in any member country. The sale of inter-
national reply coupons is, however, optional;

3.3 advice of delivery for registered letter-post items, parcels and insured items. All member countries or
their designated operators shall admit incoming advices of delivery. The provision of an outward advice
of delivery service is, however, optional.

4 The description of these services and their charges are set out in the Regulations.

5 Where the service features below are subject to special charges in the domestic service, designated
operators shall be authorized to collect the same charges for international items, under the conditions
described in the Regulations:

5.1  delivery for small packets weighing over 500 grammes;
5.2 letter-post items posted after the latest time of posting;
5.3 items posted outside normal counter opening hours;

5.4 collection at sender’s address;
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5.5 withdrawal of a letter-post item outside normal counter opening hours;

5.6 poste restante;

5.7 storage for letter-post items weighing over 500 grammes (with the exception of items for the blind), and
for parcels;

5.8 delivery of parcels, in response to the advice of arrival,

5.9 cover against risks of force majeure;

5.10 delivery of letter-post items outside normal counter opening hours.

Section V

Prohibitions and customs matters

Article 19

ltems not admitted. Prohibitions

1 General

1.1 Items not fulfilling the conditions laid down in the Convention and the Regulations shall not be admitted.
Iltems sent in furtherance of a fraudulent act or with the intention of avoiding full payment of the
appropriate charges shall not be admitted.

1.2  Exceptions to the prohibitions contained in this article are set out in the Regulations.

1.3  All member countries or their designated operators shall have the option of extending the prohibitions
contained in this article, which may be applied immediately upon their inclusion in the relevant com-
pendium.

2 Prohibitions in all categories of items

2.1 The insertion of the articles referred to below shall be prohibited in all categories of items:

2.1.1 narcotics and psychotropic substances, as defined by the International Narcotics Control Board, or other
illicit drugs which are prohibited in the country of destination;

2.1.2 obscene or immoral articles;

2.1.3 counterfeit and pirated articles;

2.1.4 other articles the importation or circulation of which is prohibited in the country of destination;

2.1.5 articles which, by their nature or their packing, may expose officials or the general public to danger, or
soil or damage other items, postal equipment or third-party property;

2.1.6 documents having the character of current and personal correspondence exchanged between persons
other than the sender and the addressee or persons living with them;

Dangerous goods

3.1 The insertion of dangerous goods as described in the Convention and Regulations shall be prohibited
in all categories of items.

3.2 The insertion of replica and inert explosive devices and military ordnance, including replica and inert
grenades, inert shells and the like, shall be prohibited in all categories of items.

3.3 Exceptionally, dangerous goods may be admitted in relations between member countries that have
declared their willingness to admit them either reciprocally or in one direction, provided that they are in
compliance with national and international transport rules and regulations.

4 Live animals

4.1 Live animals shall be prohibited in all categories of items.

4.2 Exceptionally, the following shall be admitted in letter-post items other than insured items:

4.2.1 bees, leeches and silk-worms;
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Article 20

parasites and destroyers of noxious insects intended for the control of those insects and exchanged
between officially recognized institutions;

flies of the family Drosophilidae for biomedical research exchanged between officially recognized
institutions.

Exceptionally, the following shall be admitted in parcels:

live animals whose conveyance by post is authorized by the postal regulations and/or national legis-
lation of the countries concerned.

Insertion of correspondence in parcels
The insertion of the articles mentioned below shall be prohibited in postal parcels:

correspondence, with the exception of archived materials, exchanged between persons other than
the sender and the addressee or persons living with them.

Coins, bank notes and other valuable articles

It shall be prohibited to insert coins, bank notes, currency notes or securities of any kind payable to
bearer, travellers’ cheques, platinum, gold or silver, whether manufactured or not, precious stones,
jewels or other valuable articles:

in uninsured letter-post items;

however, if the national legislation of the countries of origin and destination permits this, such articles
may be sent in a closed envelope as registered items;

in uninsured parcels; except where permitted by the national legislation of the countries of origin and
destination;

in uninsured parcels exchanged between two countries which admit insured parcels;

in addition, any member country or designated operator may prohibit the enclosure of gold bullion in
insured or uninsured parcels originating from or addressed to its territory or sent in transit & découvert
across its territory; it may limit the actual value of these items.

Printed papers and items for the blind:
shall not bear any inscription or contain any item of correspondence;

shall not contain any postage stamp or form of prepayment, whether cancelled or not, or any paper
representing a monetary value, except in cases where the item contains as an enclosure a card,
envelope or wrapper bearing the printed address of the sender of the item or his agent in the country
of posting or destination of the original item, which is prepaid for return.

Treatment of items wrongly admitted

The treatment of items wrongly admitted is set out in the Regulations. However, items containing
articles mentioned in 2.1.1, 2.1.2, 3.1 and 3.2 shall in no circumstances be forwarded to their desti-
nation, delivered to the addressees or returned to origin. In the case of articles mentioned in 2.1.1
discovered while in transit, such items shall be handled in accordance with the national legislation of
the country of transit. In the case of articles mentioned in 3.1 and 3.2 discovered during transport,
the relevant designated operator shall be entitled to remove the article from the item and dispose of
it. The designated operator may then forward the remainder of the item to its destination, together
with information about the disposal of the inadmissible article.

Customs control. Customs duty and other fees

1

The designated operators of the countries of origin and destination shall be authorized to submit

items to customs control, according to the legislation of those countries.
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2 Iltems submitted to customs control may be subjected to a presentation-to-Customs charge, the
guideline amount of which is set in the Regulations. This charge shall only be collected for the submission to
Customs and customs clearance of items which have attracted customs charges or any other similar charge.

3 Designated operators which are authorized to clear items through the Customs on behalf of customers,
whether in the name of the customer or of the designated operator of the destination country, may charge
customers a customs clearance fee based on the actual costs. This fee may be charged for all items declared
at Customs according to national legislation, including those exempt from customs duty. Customers shall be
clearly informed in advance about the required fee.

4 Designated operators shall be authorized to collect from the senders or addressees of items, as the
case may be, the customs duty and all other fees which may be due.

Section VI
Liability

Article 21
Inquiries

1 Each designated operator shall be bound to accept inquiries relating to parcels or registered or insured
items posted in its own service or that of any other designated operator, provided that the inquiries are
presented by customers within a period of six months from the day after that on which the item was posted.
The transmission and processing of inquiries between designated operators shall be made under the condi-
tions laid down in the Regulations. The period of six months shall concern relations between claimants and
designated operators and shall not include the transmission of inquiries between designated operators.

2 Inquiries shall be free of charge. However, additional costs caused by a request for transmission by
EMS shall, in principle, be borne by the person making the request.

Article 22

Liability of designated operators. Indemnities

1 General

1.1 Except for the cases provided for in article 23, designated operators shall be liable for:

1.1.1 the loss of, theft from or damage to registered items, ordinary parcels (with the exception of parcels in
the e-commerce delivery category ("ECOMPRO parcels"), whose specifications are further defined in
the Regulations) and insured items;

1.1.2 the return of registered items, insured items and ordinary parcels on which the reason for non-delivery
is not given.

1.2  Designated operators shall not be liable for items other than those mentioned in 1.1.1 and 1.1.2, nor for
ECOMPRO parcels.

1.3 In any other case not provided for in this Convention, designated operators shall not be liable.

1.4  When the loss of or total damage to registered items, ordinary parcels and insured items is due to a
case of force majeure for which indemnity is not payable, the sender shall be entitled to repayment of
the charges paid for posting the item, with the exception of the insurance charge.

1.5 The amounts of indemnity to be paid shall not exceed the amounts mentioned in the Regulations.

1.6 Incases of liability, consequential losses, loss of profits or moral damage shall not be taken into account
in the indemnity to be paid.

1.7 All provisions regarding liability of designated operators shall be strict, binding and complete.
Designated operators shall in no case, even in case of severe fault, be liable above the limits provided
for in the Convention and the Regulations.
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2 Registered items

2.1 If aregistered item is lost, totally rifled or totally damaged, the sender shall be entitled to an indemnity
set in the Regulations. If the sender has claimed an amount less than the amount set in the Regulations,
designated operators may pay that lower amount and shall receive reimbursement on this basis from
any other designated operators involved.

2.2 If a registered item is partially rifled or partially damaged, the sender is entitled to an indemnity cor-
responding, in principle, to the actual value of the theft or damage.

3 Ordinary parcels

3.1 If a parcel is lost, totally rifled or totally damaged, the sender shall be entitled to an indemnity of an
amount set in the Regulations. If the sender has claimed an amount less than the amount set in the
Regulations, designated operators may pay that lower amount and shall receive reimbursement on this
basis from any other designated operators involved.

3.2 If a parcel is partially rifled or partially damaged, the sender shall be entitled to an indemnity corre-
sponding, in principle, to the actual value of the theft or damage.

3.3 Designated operators may agree to apply, in their reciprocal relations, the amount per parcel set in the
Regulations, regardless of the weight.

Insured items

4.1 If an insured item is lost, totally rifled or totally damaged, the sender shall be entitled to an indemnity
corresponding, in principle, to the insured value in SDRs.

4.2 If an insured item is partially rifled or partially damaged, the sender shall be entitled to an indemnity
corresponding, in principle, to the actual value of the theft or damage. It may, however, in no case
exceed the amount of the insured value in SDRs.

5 If a registered or insured letter-post item is returned and the reason for non-delivery is not given, the
sender shall be entitled to a refund of the charges paid for posting the item only.

6 If a parcel is returned and the reason for non-delivery is not given, the sender shall be entitled to a
refund of the charges paid by the sender for posting the parcel in the country of origin and the expenses
occasioned by the return of the parcel from the country of destination.

7 In the cases mentioned in 2, 3 and 4, the indemnity shall be calculated according to the current price,
converted into SDRs, of articles or goods of the same kind at the place and time at which the item was accepted
for conveyance. Failing a current price, the indemnity shall be calculated according to the ordinary value of
articles or goods whose value is assessed on the same basis.

8 When an indemnity is due for the loss of, total theft from or total damage to a registered item, ordinary
parcel or insured item, the sender, or the addressee, as the case may be, shall also be entitled to repayment
of the charges and fees paid for posting the item with the exception of the registration or insurance charge.
The same shall apply to registered items, ordinary parcels or insured items refused by the addressee because
of their bad condition if that is attributable to the designated operator and involves its liability.

9 Notwithstanding the provisions set out under 2, 3 and 4, the addressee shall be entitled to the indemnity
for a rifled, damaged or lost registered item, ordinary parcel or insured item if the sender waives his rights in
writing in favour of the addressee. This waiver shall not be necessary in cases where the sender and the
addressee are the same.

10  The designated operator of origin shall have the option of paying senders in its country the indemnities
prescribed by its national legislation for registered items and uninsured parcels, provided that they are not
lower than those laid down in 2.1 and 3.1. The same shall apply to the designated operator of destination when
the indemnity is paid to the addressee. However, the amounts laid down in 2.1 and 3.1 shall remain applicable:

10.1 in the event of recourse against the designated operator liable; or

10.2 if the sender waives his rights in favour of the addressee.
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11 Reservations concerning the exceeding of deadlines for inquiries and payment of indemnity to des-
ignated operators, including the periods and conditions fixed in the Regulations, shall not be made, except in
the event of bilateral agreement.

Article 23
Non-liability of member countries and designated operators

1 Designated operators shall cease to be liable for registered items, parcels and insured items which they
have delivered according to the conditions laid down in their regulations for items of the same kind. Liability
shall, however, be maintained:

1.1 when theft or damage is discovered either prior to or at the time of delivery of the item;

1.2 when, national regulations permitting, the addressee, or the sender if it is returned to origin, makes
reservations on taking delivery of a rifled or damaged item;

1.3 when, national regulations permitting, the registered item was delivered to a private mail-box and the
addressee declares that he did not receive the item;

1.4 when the addressee or, in the case of return to origin, the sender of a parcel or of an insured item,
although having given a proper discharge, notifies the designated operator that delivered the item with-
out delay that he has found theft or damage. He shall furnish proof that such theft or damage did not
occur after delivery. The term "without delay" shall be interpreted according to national law.

2 Member countries and designated operators shall not be liable:

2.1 in cases of force majeure, subject to article 18.5.9;

2.2 when they cannot account for items owing to the destruction of official records by force majeure, pro-
vided that proof of their liability has not been otherwise produced;

2.3 when such loss or damage has been caused by the fault or negligence of the sender or arises from the
nature of the contents;

2.4 inthe case of items that fall within the prohibitions specified in article 19;

2.5 when the items have been seized under the national legislation of the country of destination, as notified
by the member country or designated operator of that country;

2.6 in the case of insured items which have been fraudulently insured for a sum greater than the actual
value of the contents;

2.7 when the sender has made no inquiry within six months from the day after that on which the item was
posted;

2.8 inthe case of prisoner-of-war or civilian internee parcels;
2.9 when the sender’s actions may be suspected of fraudulent intent, aimed at receiving compensation.
3 Member countries and designated operators shall accept no liability for customs declarations in what-

ever form these are made or for decisions taken by the Customs on examination of items submitted to customs
control.

Article 24

Sender’s liability

1 The sender of an item shall be liable for injuries caused to postal officials and for any damage caused
to other postal items and postal equipment, as a result of the dispatch of articles not acceptable for conveyance

or the non-observance of the conditions of acceptance.

2 In the case of damage to other postal items, the sender shall be liable for each item damaged within the
same limits as designated operators.

3 The sender shall remain liable even if the office of posting accepts such an item.
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4 However, where the conditions of acceptance have been observed by the sender, the sender shall not
be liable, in so far as there has been fault or negligence in handling the item on the part of designated operators
or carriers, after acceptance.

Article 25
Payment of indemnity

1 Subject to the right of recourse against the designated operator which is liable, the obligation to pay the
indemnity and to refund the charges and fees shall rest either with the designated operator of origin or with
the designated operator of destination.

2 The sender may waive his rights to the indemnity in favour of the addressee. The sender, or the
addressee in the case of a waiver, may authorize a third party to receive the indemnity if national legislation
allows this.

Article 26
Possible recovery of the indemnity from the sender or the addressee

1 If, after payment of the indemnity, a registered item, a parcel or an insured item or part of the contents
previously considered as lost is found, the sender or the addressee, as the case may be, shall be advised that
the item is being held at his disposal for a period of three months on repayment of the amount of the indemnity
paid. At the same time he shall be asked to whom the item is to be delivered. In the event of refusal or failure
to reply within the prescribed period, the same approach shall be made to the addressee or the sender as the
case may be, granting that person the same period to reply.

2 If the sender and the addressee refuse to take delivery of the item or do not reply within the period
provided for in paragraph 1, it shall become the property of the designated operator or, where appropriate,
designated operators which bore the loss.

3 In the case of subsequent discovery of an insured item the contents of which are found to be of less
value than the amount of the indemnity paid, the sender or the addressee, as the case may be, shall repay
the amount of this indemnity against return of the item, without prejudice to the consequences of fraudulent
insurance.

Section VII
Remuneration

A. Transit charges

Article 27
Transit charges

1 Closed mails and a découvert transit items exchanged between two designated operators or between
two offices of the same member country by means of the services of one or more other designated operators
(third party services) shall be subject to the payment of transit charges. The latter shall constitute remuneration
for the services rendered in respect of land transit, sea transit and air transit. This principle shall also apply to
missent items and misrouted mails.
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B. Terminal dues

Article 28
Terminal dues. General provisions

1 Subject to exemptions provided in the Regulations, each designated operator which receives letter-post
items from another designated operator shall have the right to collect from the dispatching designated operator
a payment for the costs incurred for the international mail received.

2 For the application of the provisions concerning the payment of terminal dues by their designated
operators, countries and territories shall be classified in accordance with the lists drawn up for this purpose by
Congress in its resolution C 7/2016, as follows:

2.1 countries and territories in the target system prior to 2010 (group |);
2.2 countries and territories in the target system as of 2010 and 2012 (group Il);
2.3 countries and territories in the target system as from 2016 (group lll);

2.4  countries and territories in the transitional system (group V).

3 The provisions of the present Convention concerning the payment of terminal dues are transitional
arrangements, moving towards a country-specific payment system at the end of the transition period.

Access to domestic services. Direct access

4.1 Inprinciple, each designated operator of a country that was in the target system prior to 2010 shall make
available to the other designated operators all the rates, terms and conditions offered in its domestic
service on conditions identical to those proposed to its national customers. It shall be up to the desig-
nated operator of destination to decide whether the terms and conditions of direct access have been
met by the designated operator of origin.

4.2 Designated operators of countries in the target system prior to 2010 shall make available to other
designated operators of countries that were in the target system prior to 2010 the rates, terms and
conditions offered in their domestic service, on conditions identical to those proposed to their national
customers.

4.3 Designated operators of countries that joined the target system from 2010 may opt to make available to
a limited number of designated operators the application of domestic conditions, on a reciprocal basis,
for a trial period of two years. After that period, they must choose either to cease making available the
application of domestic conditions or to continue to make their own domestic conditions available to all
designated operators. However, if designated operators of countries that joined the target system from
2010 ask designated operators of countries that were in the target system prior to 2010 for the appli-
cation of domestic conditions, they must make available to all designated operators the rates, terms and
conditions offered in their domestic service on conditions identical to those proposed to their national
customers.

4.4 Designated operators of countries in the transitional system may opt not to make available to other
designated operators the application of domestic conditions. They may, however, opt to make available
to a limited number of designated operators the application of domestic conditions, on a reciprocal basis,
for a trial period of two years. After that period, they must choose either to cease making available the
application of domestic conditions or to continue to make their own domestic conditions available to all
designated operators.

5 Terminal dues remuneration shall be based on quality of service performance in the country of des-
tination. The Postal Operations Council shall therefore be authorized to supplement the remuneration in arti-
cles 28bis, 29 and 30 to encourage participation in monitoring systems and to reward designated operators
for reaching their quality targets. The Postal Operations Council may also fix penalties in case of insufficient
quality, but the remuneration shall not be less than the minimum remuneration according to articles 29 and 30.

6 Any designated operator may waive wholly or in part the payment provided for under 1.

7 M bags weighing less than 5 kilogrammes shall be considered as weighing 5 kilogrammes for terminal
dues payment purposes. The terminal dues rates to be applied for M bags shall be:
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7.1 for the year 2018, 0.909 SDR per kilogramme;
7.2 for the year 2019, 0.935 SDR per kilogramme;
7.3  for the year 2020, 0.961 SDR per kilogramme;
7.4  for the year 2021, 0.988 SDR per kilogramme.

8 For registered items there shall be an additional payment of 1.100 SDR per item for 2018, 1.200 SDR
per item for 2019, 1.300 SDR per item for 2020 and 1.400 SDR for 2021. For insured items, there shall be an
additional payment of 1.400 SDR per item for 2018, 1.500 SDR per item for 2019, 1.600 SDR per item for
2020 and 1.700 SDR for 2021. The Postal Operations Council shall be authorized to supplement remuneration
for these and other supplementary services where the services provided contain additional features to be
specified in the Regulations.

9 For registered and insured items not carrying a barcoded identifier or carrying a barcoded identifier that
is not compliant with UPU Technical Standard S10, there shall be a further additional payment of 0.5 SDR per
item unless otherwise bilaterally agreed.

10 For terminal dues payment purposes, letter-post items posted in bulk in accordance with the conditions
specified in the Regulations shall be referred to as “bulk mail”. The payment for bulk mail shall be established
as provided for in articles 28bis, 29 and 30, as appropriate.

11 Any designated operator may, by bilateral or multilateral agreement, apply other payment systems for
the settlement of terminal dues accounts.

12  Designated operators may exchange non-priority mail on an optional basis by applying a 10% discount
to the priority terminal dues rate.

13  The provisions applicable between designated operators of countries in the target system shall apply to
any designated operator of a country in the transitional system which declares that it wishes to join the target
system. The Postal Operations Council may set transitional measures in the Regulations. The full provisions
of the target system may apply to any new target designated operator that declares that it wishes to apply such
full provisions without transitional measures.

Article 28bis
Terminal dues. Self-declaration of rates for bulky (E) and small packet (E) letter-post items

1 Beginning with rates in effect for the year 2021 onwards and notwithstanding articles 29 and 30,
designated operators may notify the International Bureau by 1 June of the year preceding the year in
which the self-declared rates would apply of a self-declared rate per item and a self-declared rate per
kilogramme, expressed in local currency, that shall apply for bulky (E) and small packet (E) letter-post
items in the following calendar year. The International Bureau shall annually convert the self-declared
rates provided into values expressed in SDR. To calculate the rates in SDR, the International Bureau
shall use the average monthly exchange rate of the period from 1 January to 31 May of the year
preceding the year for which the self-declared rates would be applicable. The resultant rates shall be
notified by means of an International Bureau circular no later than 1 July of the year preceding the year
in which the self-declared rates would apply. The self-declared rates for bulky (E) and small packet (E)
letter-post items shall be substituted as appropriate in any reference or rate calculation pertaining to
bulky (E) and small packet (E) letter-post items elsewhere in the Convention or the Regulations.
Additionally, each designated operator shall provide the International Bureau with its domestic rates
for equivalent services in order to calculate the relevant ceiling rates.

1.1 Subject to 1.2 and 1.3, the self-declared rates shall:

1.1.1 at the average E format weight of 0.158 kilogrammes, not be higher than the country-specific
ceiling rates calculated in accordance with paragraph 1.2;

1.1.2 be based on 70%, or the applicable percentage in paragraph 6ter, of the domestic single-piece
charge for items equivalent to bulky (E) and small packet (E) letter-post items offered by the
designated operator in its domestic service and in effect on 1 June of the year preceding the
year for which the self-declared rates would be applicable;
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be based on the domestic single-piece charge in force for items within the designated operator’s
domestic service having the specified maximum size and shape dimensions of bulky (E) and
small packet (E) letter-post items;

be made available to all designated operators;
be applied only to bulky (E) and small packet (E) letter-post items;

be applied to all bulky (E) and small packet (E) letter-post flows other than bulky (E) and small
packet (E) letter-post flows from countries in the transitional system to countries in the target
system, and between countries in the transitional system, if mail flows do not exceed 100 tonnes
per year;

be applied to all bulky (E) and small packet (E) letter-post flows except for bulky (E) and small
packet (E) letter-post flows between countries in the target system as from 2010, 2012 and 2016,
and from those countries to countries in the target system prior to 2010, if mail flows do not
exceed 25 tonnes per year.

The self-declared rates per item and per kilogramme for bulky (E) and small packet (E) letter-
post items shall not be higher than the country-specific ceiling rates determined by a linear
regression of 11 points corresponding to 70%, or the applicable percentage in paragraph 6ter,
of the priority single-piece tariffs of equivalent domestic services for 20-gramme, 35-gramme,
75-gramme, 175-gramme, 250-gramme, 375-gramme, 500-gramme, 750-gramme, 1,000-gramme,
1,500-gramme and 2,000-gramme bulky (E) and small packet (E) letter-post items, exclusive of
any taxes.

The determination of whether the self-declared rates exceed the ceiling rates shall be tested at
the average revenue using the most current worldwide average composition of one kilogramme
of mail in which an E format item weighs 0.158 kilogrammes. In instances in which the self-
declared rates exceed the ceiling rates at the average E format weight of 0.158 kilogrammes, the
ceiling per-item and per-kilogramme rates shall apply; alternatively, the designated operator in
question may choose to reduce its self-declared rates to a level that conforms with para-
graph 1.2.

When multiple packet rates are available based on thickness, the lesser domestic tariff shall be
used for items up to 250 grammes, and the higher domestic tariff shall be used for items above
250 grammes.

Where zonal rates apply in the equivalent domestic service, the mid-point rate as specified in
the Regulations shall be used, and domestic tariffs for non-contiguous zones shall be excluded
for determination of the mid-point rate. Alternatively, the determination of the zonal tariff to be
used may be based on the actual weighted average distance of inbound bulky (E) and small
packet (E) letter-post items (for the most recent calendar year).

Where the equivalent domestic service and tariff include additional features that are not part of
the basic service, i.e. tracking, signature and insurance services, and such features are extended
across all the weight increments listed in paragraph 1.2, the lesser of the corresponding
domestic supplemental rate, the supplemental rate, or the suggested guideline charge in the
Acts of the Union shall be deducted from the domestic tariff. The total deduction for all additional
features may not exceed 25% of the domestic tariff.

Where the country-specific ceiling rates calculated in accordance with paragraph 1.2 result in a
revenue calculated for an E format item at 0.158 kilogrammes that is lower than the revenue
calculated for the same item at the same weight on the basis of the rates specified below, the
self-declared rates shall not be higher than the following rates:

for the year 2020, 0.614 SDR per item and 1.381 SDR per kilogramme;
for the year 2021, 0.645 SDR per item and 1.450 SDR per kilogramme;
for the year 2022, 0.677 SDR per item and 1.523 SDR per kilogramme;
for the year 2023, 0.711 SDR per item and 1.599 SDR per kilogramme;
for the year 2024, 0.747 SDR per item and 1.679 SDR per kilogramme;
for the year 2025, 0.784 SDR per item and 1.763 SDR per kilogramme.
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1.4 Any additional conditions and procedures for the self-declaration of rates applicable to bulky (E)
and small packet (E) letter-post items shall be laid down in the Regulations. All other provisions
of the Regulations pertaining to bulky (E) and small packet (E) letter-post items shall also apply
to self-declared rates, unless they are inconsistent with this article.

1.5 Designated operators of countries in the transitional system may apply self-declared rates on
the basis of sampling of their inbound flows.

2 In addition to the ceiling rates provided for in 1.2, the notified self-declared rates shall not be
higher than the maximum revenues defined for the years 2021 to 2025, as follows:

2.1 2021: the revenue calculated on the basis of the self-declared rates shall be set at the lowest
between the country-specific ceiling rates and the revenue in 2020 for an E format item at
0.158 kilogrammes increased by 15%;

2.2 2022: the revenue calculated on the basis of the self-declared rates shall be set at the lowest
between the country-specific ceiling rates and the revenue in 2021 for an E format item at
0.158 kilogrammes increased by 15%;

2.3 2023: the revenue calculated on the basis of the self-declared rates shall be set at the lowest
between the country-specific ceiling rates and the revenue in 2022 for an E format item at
0.158 kilogrammes increased by 16%;

2.4 2024: the revenue calculated on the basis of the self-declared rates shall be set at the lowest
between the country-specific ceiling rates and the revenue in 2023 for an E format item at
0.158 kilogrammes increased by 16%;

2.5 2025: the revenue calculated on the basis of the self-declared rates shall be set at the lowest
between the country-specific ceiling rates and the revenue in 2024 for an E format item at
0.158 kilogrammes increased by 17%.

3 For rates in effect in 2021 and subsequent years, the ratio between the self-declared item rate
and kilogramme rate shall not change by more than five percentage points upwards or downwards
compared with the ratio of the previous year. For designated operators that self-declare rates under
paragraph 6bis or apply self-declared rates on a reciprocal basis under paragraph 6quater, the ratio in
effect in 2020 shall be based on the self-declared per-item rate and per-kilogramme rate established
as of 1 July 2020.

4 Designated operators that opt not to self-declare their rates in accordance with this article shall
fully apply the provisions contained in articles 29 and 30.

5 For designated operators that have elected to self-declare their rates for bulky (E) and small
packet (E) letter-post items in a prior calendar year and that do not communicate different self-declared
rates for the subsequent year, the existing self-declared rates shall continue to apply unless they do
not satisfy the conditions laid out in this article.

6 The International Bureau shall be informed by the designated operator concerned of any reduc-
tion in the domestic charge referred to in this article.

6bis With effect from 1 July 2020, and notwithstanding paragraphs 1 and 2, a designated operator of
a member country that received total annual inbound letter-post volumes in 2018 in excess of
75,000 tonnes (as per the relevant official information provided to the International Bureau or any other
officially available information assessed by the International Bureau) may self-declare rates for bulky
(E) and small packet (E) letter-post items, other than for the letter-post flows referred to in para-
graphs 1.1.6 and 1.1.7. The said designated operator shall also have the right not to apply the maximum
revenue increase limits set out in paragraph 2 for mail flows to, from and between its country and any
other country.

6ter If a competent authority with oversight for the designated operator which exercises the afore-
mentioned option in paragraph 6bis determines that, in order to cover all costs for handling and
delivery of bulky (E) and small packet (E) letter-post items, the designated operator’s self-declared rate
any year after 2020 must be based on a cost-to-tariff ratio that exceeds 70% of the domestic single-
piece charge, then the cost-to-tariff ratio for that designated operator may exceed 70%, subject to a
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limitation that the cost-to-tariff ratio to be used shall not exceed one percentage point above the higher
of 70% or the cost-to-tariff ratio used in the calculation of the self-declared rates currently in effect,
not to exceed 80%, and provided that the designated operator in question furnishes all such
supporting information with its notification to the International Bureau under paragraph 1. If any such
designated operator increases its cost-to-tariff ratio based on such a determination of a competent
authority, then it shall notify the International Bureau of that ratio for publication by 1 March of the
year preceding the year in which the ratio shall apply. Further specifications related to the costs and
revenues to be used for the calculation of the specific cost-to-tariff ratio shall be provided in the
Regulations.

6quater Where a designated operator of a member country invokes paragraph 6bis, all other
corresponding designated operators, other than those with the flows referred to in paragraphs 1.1.6
and 1.1.7, may do likewise with respect to the aforementioned designated operator.

6quinquies Any designated operator that invokes the possibility outlined in paragraph 6bis shall, in
the calendar year of the entry into force of the initial rates, be required to pay a charge to the Union,
for five consecutive years (beginning with the calendar year of application of the option referred to
above under 6bis), in the amount of 8 million CHF per annum, for a total of 40 million CHF. No further
payment shall be expected for self-declaration of rates in accordance with this paragraph after the
conclusion of the five-year period.

6quinquies.1 The charge referred to above shall be exclusively allocated in accordance with the
following methodology: 16 million CHF shall be allocated to a tied fund of the Union for
the implementation of projects aimed at electronic advance data and postal security
under the terms of a letter of agreement executed between the said designated operator
and the Union; and 24 million CHF shall be allocated to a tied fund for the purposes of
funding long-term liabilities of the Union, as further defined by the Council of
Administration, under the terms of a letter of agreement executed between the said
designated operator and the Union.

6quinquies.2 The charge set forth in this paragraph shall not apply to those designated operators of
member countries that apply self-declared rates reciprocally under paragraph 6quater as
a consequence of another designated operator exercising the option to self-declare rates
in accordance with paragraph 6bis.

6quinquies.3 The designated operator paying the charge shall inform the International Bureau each
year how the sum of 8 million CHF per annum is to be allocated, provided that the five
annual allocations overall are distributed as set out above, pursuant to the said letter of
agreement. A designated operator that exercises the option to self-declare rates in
accordance with paragraph 6bis shall be provided with due reporting of the expenditures
related to the charge remitted, pursuant to this paragraph, under the terms of a letter of
agreement executed between the said designated operator and the Union.

6sexies If a designated operator exercises the option to self-declare rates in accordance with
paragraph 6bis, or if a designated operator reciprocally applies a self-declared rate under para-
graph 6quater, then simultaneously with the introduction of self-declared rates, the said designated
operator should consider making available to sending designated operators of UPU member countries,
on a non-discriminatory basis, proportionately adjusted charges for volume and distance, to the extent
practicable and available in the receiving country’s published domestic service for similar services
under a mutually agreeable bilateral commercial agreement, within the framework of the rules of the
national regulatory authority.

7 No reservations may be made to this article.
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Article 29
Terminal dues. Provisions applicable to mail flows between designated operators of countries in the target
system

1 Payment for letter-post items, including bulk mail but excluding M bags and IBRS items, shall be estab-
lished on the basis of the application of the rates per item and per kilogramme reflecting the handling costs in
the country of destination. Charges corresponding to priority items in the domestic service which are part of
the universal service provision will be used as a basis for the calculation of terminal dues rates.

2 The terminal dues rates in the target system shall be calculated taking into account, where applicable
in the domestic service, the classification of items based on their format, as provided for in article 17.5 of the
Convention.

3 Designated operators in the target system shall exchange format-separated mails in accordance with
the conditions specified in the Regulations.

4 Payment for IBRS items shall be as described in the Regulations.

5 The rates per item and per kilogramme are separated for small (P) and large (G) letter-post items and
bulky (E) and small packet (E) letter-post items. They shall be calculated on the basis of 70% of the charges
for a 20-gramme small (P) letter-post item and for a 175-gramme large (G) letter-post item, exclusive of VAT
or other taxes. For bulky (E) and small packet (E) letter-post items, they shall be calculated from the P/G format
line at 375 grammes, exclusive of VAT or other taxes.

6 The Postal Operations Council shall define the conditions for the calculation of the rates as well as the
necessary operational, statistical and accounting procedures for the exchange of format-separated mails.

7 Other than for the terminal dues rates applicable to bulky (E) and small packet (E) letter-post
items for 2020, the rates applied for flows between countries in the target system in a given year shall not
lead to an increase of more than 13% in the terminal dues revenue for a letter-post item in the P/G format of
37.6 grammes and in the E format of 375 grammes, compared to the previous year.

8 The rates applied for flows between countries in the target system prior to 2010 for small (P) and for
large (G) letter-post items may not be higher than:

8.1  for the year 2018, 0.331 SDR per item and 2.585 SDR per kilogramme;

8.2 for the year 2019, 0.341 SDR per item and 2.663 SDR per kilogramme;

8.3 for the year 2020, 0.351 SDR per item and 2.743 SDR per kilogramme;

8.4 for the year 2021, 0.362 SDR per item and 2.825 SDR per kilogramme.

9 The rates applied for flows between countries in the target system prior to 2010 for bulky (E) and small
packet (E) letter-post items may not be higher than:

9.1 for the year 2018, 0.705 SDR per item and 1.584 SDR per kilogramme;

9.2 for the year 2019, 0.726 SDR per item and 1.632 SDR per kilogramme;

9.3 for the year 2020, 0.762 SDR per item and 1.714 SDR per kilogramme;

9.4 for the year 2021, 0.785 SDR per item and 1.765 SDR per kilogramme.

10  The rates applied for flows between countries in the target system prior to 2010 or from 2010, 2012 and
2016 for small (P) and for large (G) letter-post items may not be lower than:

10.1 for the year 2018, 0.227 SDR per item and 1.774 SDR per kilogramme;

10.2 for the year 2019, 0.233 SDR per item and 1.824 SDR per kilogramme;

10.3 for the year 2020, 0.240 SDR per item and 1.875 SDR per kilogramme;

10.4 for the year 2021, 0.247 SDR per item and 1.928 SDR per kilogramme.
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11 The rates applied for flows between countries in the target system prior to 2010 or from 2010, 2012 and
2016 for bulky (E) and small packet (E) letter-post items may not be lower than:

11.1 for the year 2018, 0.485 SDR per item and 1.089 SDR per kilogramme;

11.2 for the year 2019, 0.498 SDR per item and 1.120 SDR per kilogramme;

11.3 for the year 2020, 0.614 SDR per item and 1.381 SDR per kilogramme;

11.4 for the year 2021, 0.645 SDR per item and 1.450 SDR per kilogramme;

11.5 for the year 2022, 0.677 SDR per item and 1.523 SDR per kilogramme;

11.6 for the year 2023, 0.711 SDR per item and 1.599 SDR per kilogramme;

11.7 for the year 2024, 0.747 SDR per item and 1.679 SDR per kilogramme;

11.8 for the year 2025, 0.784 SDR per item and 1.763 SDR per kilogramme.

12 The rates applied for flows between countries in the target system as from 2010 and 2012 as well as

between these countries and countries in the target system prior to 2010 for small (P) and for large (G) letter-
post items may not be higher than:

12.1 for the year 2018, 0.264 SDR per item and 2.064 SDR per kilogramme;
12.2 for the year 2019, 0.280 SDR per item and 2.188 SDR per kilogramme;
12.3 for the year 2020, 0.297 SDR per item and 2.319 SDR per kilogramme;
12.4 for the year 2021, 0.315 SDR per item and 2.458 SDR per kilogramme.
13  The rates applied for flows between countries in the target system as from 2010 and 2012 as well as

between these countries and countries in the target system prior to 2010 for bulky (E) and small packet (E)
letter-post items may not be higher than:

13.1 for the year 2018, 0.584 SDR per item and 1.313 SDR per kilogramme;
13.2 for the year 2019, 0.640 SDR per item and 1.439 SDR per kilogramme;
13.3 for the year 2020, 0.762 SDR per item and 1.714 SDR per kilogramme;
13.4 for the year 2021, 0.785 SDR per item and 1.765 SDR per kilogramme.
14  The rates applied for flows between countries in the target system as from 2016 as well as between

these countries and countries in the target system prior to 2010 or as from 2010 and 2012 for small (P) and
for large (G) letter-post items may not be higher than:

14.1 for the year 2018, 0.234 SDR per item and 1.831 SDR per kilogramme;
14.2 for the year 2019, 0.248 SDR per item and 1.941 SDR per kilogramme;
14.3 for the year 2020, 0.263 SDR per item and 2.057 SDR per kilogramme;
14.4 for the year 2021, 0.279 SDR per item and 2.180 SDR per kilogramme.
15  The rates applied for flows between countries in the target system as from 2016 as well as between

these countries and countries in the target system prior to 2010 or as from 2010 and 2012 for bulky (E) and
small packet (E) letter-post items may not be higher than:

15.1 for the year 2018, 0.533 SDR per item and 1.198 SDR per kilogramme;
15.2 for the year 2019, 0.602 SDR per item and 1.354 SDR per kilogramme;
15.3 for the year 2020, 0.762 SDR per item and 1.714 SDR per kilogramme;
15.4 for the year 2021, 0.785 SDR per item and 1.765 SDR per kilogramme.
16  For flows below 50 tonnes a year between countries that joined the target system in 2010 and 2012, as
well as between these countries and countries that were in the target system prior to 2010, the per-kilogramme
and per-item components shall be converted into a total rate per kilogramme on the basis of a worldwide

average composition of one kilogramme of mail in which P and G format items account for 8.16 items weighing
0.31 kilogrammes and E format items account for 2.72 items weighing 0.69 kilogrammes.
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17 For flows below 75 tonnes a year in 2018 and 2019, and below 50 tonnes a year in 2020 and 2021,
between countries that joined the target system in 2016 or after that date, as well as between these countries
and countries in the target system prior to 2010 or as from 2010 and 2012, the per-kilogramme and per-item
components shall be converted into a total rate per kilogramme on the basis of a worldwide average compo-
sition of one kilogramme of mail, as referred to in paragraph 16.

17bis The terminal dues rates applicable to bulky (E) and small packet (E) letter-post items that have
been self-declared pursuant to article 28bis shall substitute the rates pertaining to bulky (E) and small
packet (E) letter-post items in this article; consequently, the provisions laid down in paragraphs 7, 9,
11, 13 and 15 shall not apply.

18 The payment for bulk mail sent to countries in the target system prior to 2010 shall be established by
applying the rates per item and per kilogramme provided for in paragraphs 5 to 11 or article 28bis, as
appropriate.

19 The payment for bulk mail sent to countries in the target system as from 2010, 2012 and 2016 shall
be established by applying the rates per item and per kilogramme provided for in paragraphs 5 and 10 to 15
or article 28bis, as appropriate.

20 No reservations may be made to this article.

Article 30
Terminal dues. Provisions applicable to mail flows to, from and between designated operators of countries in
the transitional system

1 In preparation for the entry into the target system of the designated operators of countries in the
terminal dues transitional system, payment for letter-post items, including bulk mail but excluding M bags and
IBRS items, shall be established on the basis of a rate per item and a rate per kilogramme.

1bis  Other than for the terminal dues rates applicable to bulky (E) and small packet (E) letter-post
items that have been self-declared pursuant to article 28bis, the provisions of article 29, paragraphs 1
to 3 and 5 to 7, shall apply for the calculation of rates per item and per kilogramme applicable to bulky
(E) and small packet (E) letter-post items from 2020 onwards.

2 Payment for IBRS items shall be as described in the Regulations.

3 The rates applied for flows to, from and between countries in the transitional system for small (P) and
for large (G) letter-post items shall be:

3.1 for the year 2018, 0.227 SDR per item and 1.774 SDR per kilogramme;

3.2 for the year 2019, 0.233 SDR per item and 1.824 SDR per kilogramme;

3.3 for the year 2020, 0.240 SDR per item and 1.875 SDR per kilogramme;

3.4 for the year 2021, 0.247 SDR per item and 1.928 SDR per kilogramme.

4 The rates applied for flows to, from and between countries in the transitional system for bulky (E) and
small packet (E) letter-post items shall be:

4.1 for the year 2018, 0.485 SDR per item and 1.089 SDR per kilogramme;

4.2 for the year 2019, 0.498 SDR per item and 1.120 SDR per kilogramme.

4bis  Other than for the terminal dues rates applicable to bulky (E) and small packet (E) letter-post
items that have been self-declared pursuant to article 28bis and in accordance with 1bis above, the

rates applied for flows to, from and between countries in the transitional system for bulky (E) and small
packet (E) letter-post items may not be lower than:

4bis.1 for the year 2020, 0.614 SDR per item and 1.381 SDR per kilogramme;
4bis.2 for the year 2021, 0.645 SDR per item and 1.450 SDR per kilogramme;
4bis.3 for the year 2022, 0.677 SDR per item and 1.523 SDR per kilogramme;
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4bis.4 for the year 2023, 0.711 SDR per item and 1.599 SDR per kilogramme;
4bis.5 for the year 2024, 0.747 SDR per item and 1.679 SDR per kilogramme;
4bis.6 for the year 2025, 0.784 SDR per item and 1.763 SDR per kilogramme.

4ter Other than for the terminal dues rates applicable to bulky (E) and small packet (E) letter-post
items that have been self-declared pursuant to article 28bis and in accordance with 1bis above, the
rates applied for flows to, from and between countries in the transitional system for bulky (E) and small
packet (E) letter-post items may not be higher than:

4ter.1  for the year 2020, 0.762 SDR per item and 1.714 SDR per kilogramme;
4ter.2  for the year 2021, 0.785 SDR per item and 1.765 SDR per kilogramme.

5 Other than for the terminal dues rates applicable to bulky (E) and small packet (E) letter-post
items that have been self-declared pursuant to article 28bis, for flows below the flow threshold specified
in article 29.16 or 29.17 in 2018 and 2019 and below the flow threshold of 100 tonnes in 2020 and 2021,
the per-kilogramme and per-item components shall be converted into a total rate per kilogramme on the basis
of a worldwide average composition of one kilogramme of mail as follows:

5.1 for the year 2018, 4.472 SDR per kilogramme;

5.2 for the year 2019, 4.592 SDR per kilogramme;

5.3 for the year 2020, not lower than 5.163 SDR per kilogramme and not higher than 5.795 SDR per
kilogramme,;

5.4 for the year 2021, not lower than 5.368 SDR per kilogramme and not higher than 5.967 SDR per

kilogramme.

6 Other than for the terminal dues rates applicable to bulky (E) and small packet (E) letter-post
items that have been self-declared pursuant to article 28bis, for mail flows over the flow threshold specified
in article 29.17 in 2018 and 2019 and above 100 tonnes in 2020 and 2021, the flat rate per kilogramme
shall be applied if neither the designated operator of origin nor the designated operator of destination
requests the revision mechanism in order to revise the rate on the basis of the actual number of items per
kilogramme, rather than the worldwide average. The sampling for the revision mechanism shall be applied in
accordance with the conditions specified in the Regulations.

6bis For mail flows from and between countries in the transitional system below 100 tonnes and
where terminal dues rates applicable to bulky (E) and small packet (E) letter-post items have been self-
declared pursuant to article 28bis by the designated operator of destination, the total rate of 5.368 SDR
per kilogramme shall apply in 2021.

6ter For mail flows to, from and between countries in the transitional system above 100 tonnes
where terminal dues rates applicable to bulky (E) and small packet (E) letter-post items have been self-
declared pursuant to article 28bis and where the country of destination decides not to sample the
inbound mail, the per-kilogramme and per-item components shall be converted into a total rate per
kilogramme on the basis of a worldwide average composition of one kilogramme of mail, as referred
to in article 29.16.

6quater Except for the mail flows described in paragraph 6bis, the terminal dues rates applicable to
bulky (E) and small packet (E) letter-post items that have been self-declared pursuant to article 28bis
shall substitute the rates pertaining to bulky (E) and small packet (E) letter-post items in this article;
consequently, the provisions laid down in paragraphs 4bis, 4ter and 5 shall not apply.

7 The downward revision of the total rate in paragraph 5 may not be invoked by a country in the target
system against a country in the transitional system unless the latter asks for a revision in the opposite direction.

8 For mail flows to, from and between countries in the transitional system, designated operators
may send and receive format-separated mail on an optional basis, in accordance with the conditions specified
in the Regulations. In the case of format-separated exchanges the rates in paragraphs 3 and 4 above shall
apply if the designated operator of destination opts not to self-declare rates pursuant to article 28bis.
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9 The payment for bulk mail to designated operators of countries in the target system shall be established
by applying the rates per item and per kilogramme provided for in article 28bis or 29. For bulk mail received,
designated operators in the transitional system may request payment according to paragraphs 3 and 4 above
and article 28bis, as appropriate.

10 No reservations may be made to this article.

Article 31
Quality of Service Fund

1 Terminal dues payable by all countries and territories to the countries classified as least developed
countries and included in group IV for terminal dues and Quality of Service Fund (QSF) purposes, except for
M bags, IBRS items and bulk mail items, shall be increased by 20% of the rates provided for in article 28bis
or 30 for payment into the QSF for improving the quality of service in those countries. There shall be no such
payment from one group IV country to another group IV country.

2 Terminal dues, except for M bags, IBRS items and bulk mail items, payable by countries and territories
classified as group | countries to the countries classified as group IV countries, other than the least developed
countries referred to in paragraph 1 of this article, shall be increased by 10% of the rates provided for in
article 28bis or 30, for payment into the QSF for improving the quality of service in those countries.

3 Terminal dues, except for M bags, IBRS items and bulk mail items, payable by countries and territories
classified as group Il countries to the countries classified as group 1V countries, other than the least developed
countries referred to in paragraph 1 of this article, shall be increased by 10% of the rates provided for in
article 28bis or 30, for payment into the QSF for improving the quality of service in those countries.

4 Terminal dues, except in respect of M bags, IBRS items and bulk mail items, payable by countries and
territories classified as group Il countries to the countries classified as group IV countries, other than the least
developed countries referred to in paragraph 1 of this article, shall be increased by 5% of the rates provided
for in article 28bis or 30, for payment into the QSF for improving the quality of service in those countries.

5 An increase of 1%, calculated on the basis of terminal dues payable by countries and territories classi-
fied as group I, Il and Il countries to the countries classified as group Il countries, except in respect of M bags,
IBRS items and bulk mail items, shall be paid into a common fund to be established for improving the quality
of service in countries classified in groups Il, Ill and IV and managed in accordance with the relevant
procedures set by the Postal Operations Council.

6 Subject to the relevant procedures set by the Postal Operations Council, any unused amounts con-
tributed under paragraphs 1, 2, 3 and 4 of this article and accumulated over the four preceding QSF reference
years (with 2018 as the earliest reference year) shall also be transferred to the common fund referred to in
paragraph 5 of this article. For the purposes of this paragraph, only funds that have not been used in QSF-
approved quality of service projects within two years following receipt of the last payment of contributed
amounts for any given four-year period as defined above shall be transferred to the aforementioned common
fund.

7 The combined terminal dues payable into the QSF for improving the quality of service of countries in
group IV shall be subject to a minimum of 20,000 SDR per annum for each beneficiary country. The additional
funds needed for reaching this minimum amount shall be invoiced, in proportion to the volumes exchanged, to
the countries in groups I, Il and lIl.

8 The Postal Operations Council shall adopt or update, in 2018 at the latest, procedures for financing
QSF projects.
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C. Rates for parcel post

Article 32
Parcel post land and sea rates

1 With the exception of ECOMPRO parcels, parcels exchanged between two designated operators shall
be subject to inward land rates calculated by combining the base rate per parcel and base rate per kilogramme
laid down in the Regulations.

1.1 Bearing in mind the above base rates, designated operators may, in addition, be authorized to claim
supplementary rates per parcel and per kilogramme in accordance with provisions laid down in the
Regulations.

1.2  The rates mentioned in 1 and 1.1 shall be payable by the designated operator of the country of origin,
unless the Regulations provide for exceptions to this principle.

1.3 The inward land rates shall be uniform for the whole of the territory of each country.

2 Parcels exchanged between two designated operators or between two offices of the same country by
means of the land services of one or more other designated operators shall be subject to the transit land rates,
payable to the designated operators which take part in the routeing on land, laid down in the Regulations,
according to the distance step applicable.

2.1 For parcels in transit a découvert, intermediate designated operators shall be authorized to claim the
single rate per item laid down in the Regulations.

2.2 Transit land rates shall be payable by the designated operator of the country of origin unless the
Regulations provide for exceptions to this principle.

3 Any designated operator which participates in the sea conveyance of parcels shall be authorized to
claim sea rates. These rates shall be payable by the designated operator of the country of origin, unless the
Regulations provide for exceptions to this principle.

3.1  For each sea conveyance used, the sea rate shall be laid down in the Regulations according to the
distance step applicable.

3.2 Designated operators may increase by 50% at most the sea rate calculated in accordance with 3.1. On
the other hand, they may reduce it as they wish.

D. Air conveyance dues

Article 33
Basic rates and provisions concerning air conveyance dues

1 The basic rate applicable to the settlement of accounts between designated operators in respect of air
conveyance shall be approved by the Postal Operations Council and shall be calculated by the International
Bureau according to the formula specified in the Regulations. The rates applying to the air conveyance of
parcels sent via the merchandise return service shall be calculated according to the provisions defined in the
Regulations.

2 The calculation of air conveyance dues on closed dispatches, priority items, airmail items and air parcels
sent in transit a découvert, missent items and misrouted mails, as well as the relevant methods of accounting,
are described in the Regulations.

The air conveyance dues for the whole distance flown shall be borne:

3.1 in the case of closed mails, by the designated operator of the country of origin of the mails, including
when these mails transit via one or more intermediate designated operators;

3.2 in the case of priority items and airmail items in transit & découvert, including missent items, by the
designated operator which forwards the items to another designated operator.
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4 These same regulations shall be applicable to items exempted from land and sea transit charges if they
are conveyed by air.

5 Each designated operator of destination which provides air conveyance of international mail within its
country shall be entitled to reimbursement of the additional costs incurred for such conveyance provided that
the weighted average distance of the sectors flown exceeds 300 kilometres. The Postal Operations Council
may replace the weighted average distance by other relevant criteria. Unless agreement has been reached
that no charge should be made, the dues shall be uniform for all priority mails and airmails originating abroad
whether or not this mail is reforwarded by air.

6 However, where the terminal dues levied by the designated operator of destination are based specifi-
cally on costs, domestic rates or self-declared rates set under article 28bis, no additional reimbursement
for internal air conveyance shall be made.

7 The designated operator of destination shall exclude, for the purpose of calculating the weighted aver-
age distance, the weight of all mails for which the terminal dues calculation has been based specifically on
costs, domestic rates or self-declared rates set under article 28bis of the designated operator of
destination.

E. Settlement of accounts

Article 34
Provisions specific to the settlement of accounts and payments for international postal exchanges

1 Settlements in respect of operations carried out in accordance with the present Convention (including
settlements for the transport (forwarding) of postal items, settlements for the treatment of postal items in the
country of destination and settlements in compensation for any loss, theft or damage relating to postal items)
shall be based on and made in accordance with the provisions of the Convention and other Acts of the Union,
and shall not require the preparation of any documents by a designated operator except in cases provided for
in the Acts of the Union.

F.  Fixing of charges and rates

Article 35
Authority of the Postal Operations Council to fix charges and rates

1 The Postal Operations Council shall have the authority to fix the following rates and charges, which are
payable by designated operators in accordance with the conditions shown in the Regulations:

1.1 transit charges for the handling and conveyance of letter mails through one or more intermediary
countries;

1.2  basic rates and air conveyance dues for the carriage of mail by air;

1.3 inward land rates for the handling of all inward parcels except ECOMPRO parcels;

1.4 ftransit land rates for the handling and conveyance of parcels through an intermediary country;

1.5 sea rates for the conveyance of parcels by sea.

1.6  outward land rates for the provision of the merchandise return service for parcels.

2 Any revision made, in accordance with a methodology that ensures equitable remuneration for des-

ignated operators performing the services, must be based on reliable and representative economic and finan-
cial data. Any change decided upon shall enter into force at a date set by the Postal Operations Council.
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Section VI
Optional services

Article 36
EMS and integrated logistics

1 Member countries or designated operators may agree with each other to participate in the following
services, which are described in the Regulations:

1.1 EMS, which is a postal express service for documents and merchandise, and shall whenever possible
be the quickest postal service by physical means. This service may be provided on the basis of the EMS
Standard Multilateral Agreement or by bilateral agreement;

1.2 integrated logistics, which is a service that responds fully to customers’ logistical requirements and
includes the phases before and after the physical transmission of goods and documents.

Article 37
Electronic postal services

1 Member countries or designated operators may agree with each other to participate in the following
electronic postal services, which are described in the Regulations:

1.1 electronic postal mail, which is an electronic postal service involving the transmission of electronic
messages and information by designated operators;

1.2  electronic postal registered mail, which is a secure electronic postal service that provides proof of
sending and proof of delivery of an electronic message and a secure communication channel to the
authenticated users;

1.3 electronic postal certification mark, which provides evidentiary proof of an electronic event, in a given
form, at a given time, and involving one or more parties;

1.4 electronic postal mailbox, which enables the sending of electronic messages by an authenticated mailer
and the delivery and storage of electronic messages and information for the authenticated addressee.

Section IX
Final provisions

Article 38
Conditions for approval of proposals concerning the Convention and the Regulations

1 To become effective, proposals submitted to Congress relating to this Convention must be approved by
a majority of the member countries present and voting which have the right to vote. At least half of the member
countries represented at Congress and having the right to vote shall be present at the time of voting.

2 To become effective, proposals relating to the Regulations must be approved by a majority of the
members of the Postal Operations Council having the right to vote.

3 To become effective, proposals introduced between Congresses relating to this Convention and to its
Final Protocol must obtain:

3.1 two thirds of the votes, at least one half of the member countries of the Union which have the right to
vote having taken part in the vote, if they involve amendments;

3.2 amajority of the votes if they involve interpretation of the provisions.
4 Notwithstanding the provisions under 3.1, any member country whose national legislation is as yet
incompatible with the proposed amendment may, within ninety days from the date of notification of the latter,

make a written declaration to the Director General of the International Bureau stating that it is unable to accept
the amendment.
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Article 39
Reservations at Congress

1 Any reservation which is incompatible with the object and purpose of the Union shall not be permitted.

2 As a general rule, any member country whose views are not shared by other member countries shall
endeavour, as far as possible, to conform to the opinion of the majority. Reservations should be made only in
cases of absolute necessity, and proper reasons given.

3 Reservations to any article of the present Convention shall be submitted to Congress as a Congress
proposal written in one of the working languages of the International Bureau and in accordance with the rele-
vant provisions of the Rules of Procedure of Congresses.

4 To become effective, proposals concerning reservations must be approved by whatever majority is
required for amendment of the article to which the reservation relates.

5 In principle, reservations shall be applied on a reciprocal basis between the reserving member country
and the other member countries.

6 Reservations to the present Convention shall be inserted in the Final Protocol to the present Convention,
on the basis of proposals approved by Congress.

Article 40
Entry into force and duration of the Convention

1 This Convention shall come into force on 1 January 2018" and shall remain in operation until the entry
into force of the Acts of the next Congress.

In witness whereof the plenipotentiaries of the Governments of the member countries have signed this
Convention in a single original which shall be deposited with the Director General of the International Bureau.
A copy thereof shall be delivered to each party by the International Bureau of the Universal Postal Union.

Done at Geneva, 26 September 2019

1 The amendments to the Convention made by the 2019 Geneva Extraordinary Congress shall enter into force on 1 January
2020.
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CONG UOC BUU CHINH THE GIOI

Muc luc
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22 Trach nhiém cua cac nha khai thac duoc chi dinh. Boi thuong

23 Khong thude trach nhiém cua cac nudce thanh vién va cac nha khai thac dugc

chi dinh
24 Trach nhi¢ém cia nguoi gui
25  Tra tién bdi thudng

26  Kha ning truy thu tién boi thuong tir ngudi giri hodc nguodi nhan

Phan VII
Thu lao
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27

B.

28

Cudc qua giang
Cudc qua giang
Cudc dau cudi

Cudc dau cudi. Quy dinh chung

28 bis. Cudc dau cuoi. Ty cong bo cudéc dau cuoi ap dung doi véi buu pham

dang goéi (E) va géi nhé (E)

29  Cudc dau cudi. Quy dinh ap dung cho ludng buu pham trao ddi giira cac nha
khai thac dugc chi dinh trong h¢ thong muc tiéu

30  Cudc dau cudi. Quy dinh ap dung dbi vai luong di, dén va giita cac nha khai
thac duoc chi dinh trong hé théng chuyén d6i
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32 Cudec chia buu kién duong bd va dudng bién

D. Cudc van chuyén may bay

33 Cudc co ban va quy dinh lién quan dén cude van chuyén may bay

E. Kétoan

34 Quy dinh cy thé vé ké toan va thanh toan trong trao d6i buu chinh qudc té

F.  Andinh cudc

35  Quyén 4n dinh cudc cua Hoi ddng Khai thac Buu chinh

Phan VIII

Dich vu tuy chon

36  Dich vu EMS va dich vu hau can tich hop



Cong udce
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Phan IX
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CONG UGC BUU CHINH THE GIOI

Can ctr vao Diéu 22.3 va Piéu 25.4 Hién chuong Lién minh Buu chinh Thé giéi ky
tai Vién ngay 10 thang 7 nam 1964, nhing nguoi ky tén duoi déy, la dai dién toan
quyén ctia Chinh pht cac nudce thanh vién Lién minh, cing nhat tri thong qua trong
Cong udc nay nhitng quy dinh ap dung cho dich vu buu chinh qudc té.

Phan I
Nhitng quy dinh ap dung chung ddi véi dich vu buu chinh qudc té

Diéu 1
binh nghia

1 Nhim cac muc dich cia Cong udc Buu chinh Thé gidi, cac tir ngit dudi

day duoc hiéu nhu sau:

1.1 buu pham: buu giri dwge mo ta va van chuyén theo cac diéu kién quy dinh
trong Cong wéc Buu chinh Thé gidi va Thé 1¢;

1.2 buu kién: buu giri dwoc mo ta va chuyén phat theo cac diéu kién quy dinh
trong Cong wdc Buu chinh Thé gidi va Thé 18;

1.3 buu gtri EMS: buu giri duge mé ta va van chuyén theo cac diéu kién quy
dinh trong Cong udc Buu chinh Thé gidi, cac Thé 18 va tai liéu lién quan
to1 EMS;

1.4 tai liéu: buu pham, buu kién hay buu giri EMS c6 chira ban chir viét, ban

v&, ban in hodc ban ghi chira thong tin sd hoa, khong chira vat pham la
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1.5

1.6

1.7

1.8

1.9

1.10

1.11

1.12

1.13

1.14

1.15

1.16

hang hoéa, co dac tinh vat ly trong gidi han dugc quy dinh cu thé tai cac Thé
1¢;

hang héa: buu pham, buu kién hay buu giri EMS c¢6 chira vat pham hitu
hinh va c6 thé di chuyén, trao d6i ma khong phai 14 tién té, bao gdm hang
hoéa khong thudc pham vi khai ni¢m “tai li¢u” quy dinh tai muc 1.4 néu trén
va c6 nhitng dic tinh vat Iy trong gi¢i han dugc quy dinh cu thé tai cac Thé
I¢;

chuyén thu dong théng: vat chura buu gui, co gén nhan, dugc niém phong
béng kep chi hodc khong;

tui thu lac hudng: vat chtra buu giri dugc nhan tai mét buu cuc ngoai dich
khong phai l1a buu cuc ngoai dich dugc ghi tén trén nhan cua vat chira do;
thong tin ca nhan: 1a cac thong tin can thiét dé xac dinh nguoi st dung dich
vu buu chinh;

buu gui gui nham: buu gti nhan dugc tai mot buu cuc ngoai dich nhung
thuc chit 1a dinh gui cho buu cuc ngoai dich cia mdt nudc thanh vién
khac;

cudc qua giang: khoan tién tra cho cac dich vu ma nha van chuyén tai nude
qua giang (nha khai thac dugc chi dinh, nha cung cép dich vu khac hoic két
hop ca hai) thuc hién dbi voi buu pham qua giang dudng bo, dudng bién
va/hoac duong bay;

cude dau cudi: khoan tién ma nha khai thac duoc chi dinh cta nuée géc
phai trd cho nha khai thac dugc chi dinh ctia nuéc nhan dé thanh toan céc
chi phi phat sinh & nudc nhan ddi vai buu phém nhan duoc;

nha khai thac duogc chi dinh: co quan Chinh phu hodc phi Chinh phu dugc
nude thanh vién chinh thirc chi dinh dé khai thac cac dich vu buu chinh va
thuc hién cic nghia vu lién quan phat sinh trong cadc Van kién cua Lién
minh trén lanh thd cua nude minh;

go6i nho: buu gui duge chuyén phat theo cac diéu kién quy dinh trong Cong
uéc va Thé 1g;

cudc chia duong bd: khoan tién ma nha khai thac duoc chi dinh cta nudc
géc phai tra cho nha khai thac dugc chi dinh ctia nuéc nhan dé thanh toan
cac chi phi phat sinh & nudc nhan dbi véi nhirng buu kién nhan dugc;

cudc chia qua giang dudng bd: khoan tién tra cho cac dich vu ma nha van
chuyén tai nudc qué giang (nha khai thac duoc chi dinh, nha cung cap dich
vu khac hodc két hop cé hai) thuc hi¢n ddi vé6i buu kién duong bd va/hoac
duong bay qua giang qua lanh thd nudc nay;

cudc chia duong bién: khoan tién tra cho cac dich vu ma nha van chuyén
(nha khai thac duoc chi dinh, nha cung cip dich vu khac hodc két hop ca
hai) thuc hién khi tham gia vao viéc van chuyén buu kién bang duong bién;
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1.17  khiéu nai: su phan nan, thic mic vé viéc cung cép dich vu buu chinh theo
quy dinh tai Cong udc va cac Thé 1¢;

1.18  dich vu buu chinh phd cap: viéc cung cap thuong xuyén cac dich vu buu
chinh co ban, c6 chat lugng ¢ khap moi noi trén lanh thd nudce thanh vién
cho tat ca cac khach hang véi gia cude hop 1y;

1.19  qué giang gui ro1: viée gui qua giang qua mot nudc trung gian cac buu gui
ma s6 luong hodc khdi lwong khong du dé dong chuyén thu thing giri cho
nudc nhan.

Piéu 2
Chi dinh mot hodc nhiéu t6 chirc chiu trach nhiém thyc hién cac nghia vu phat sinh
tur vi¢c tham gia Cong uodc

1 Trong vong sau thang ké tur khi két thiic Dai hoi, cac nudc thanh vién phai
thong bao cho Van phong Quoc té tén va dia chi cta co quan Chinh phu chiu trach
nhiém giam sat cac van dé vé buu chinh. Trong vong sau thang ké tur khi két thic
Pai hoi, cac nude thanh vién ciing phai cung cip cho Vin phong Qudc té tén va dia
chi ciia mot hodc nhiéu nha khai thac duoc chinh thirc chi dinh dé khai thac dich vu
buu chinh va thyc hi¢n cac nghia vu phat sinh tir cac Van kién cua Lién minh trén
13nh thd cua nudc minh. Giira cac ky Pai hoi, cac nudc thanh vién can thong bdo
som nhat co thé cho Vin phong Quéc té bat ky thay doi lién quan dén co quan
Chinh phu. Bat ky thay doi lién quan dén nha khai thac dugc chinh thirc chi dinh
cling phai duoc thong bao sém nhat co thé cho Vian phong Quéc té va tét nhat 1a toi
thiéu ba thang trude khi thuc hién cac thay doi.

2 Khi mot nudc thanh vién chinh thirc chi dinh mot nha khai thac mé1  thi
phai xac dinh pham vi dich vu buu chinh ma doanh nghiép nay s& cung cip theo
quy dinh trong cic Vin kién cta Lién minh cling nhu pham vi 1anh thé nudc minh
ma nha khai thac dugc chi dinh nay chiu trach nhiém.

Piéu 3
Dich vu buu chinh phé cap

1 Nhidm muyc dich ting hd quan diém Ianh tho buu chinh duy nhat cia Lién
minh, cac nude thanh vién phai bao dam dé tat ca nhiing nguoi su dung/khach hang
déu c6 quyén duoc hudng dich vu buu chinh phd cap, bao gém viéc dugc cung cap
thuong xuyén cac dich vu buu chinh co ban, co chét lugng & khap moi noi trén
lanh thd nude minh véi gia cude hop 1y.

2 Véi muc dich nay, trong khudn kho phép luat qudc gia vé buu chinh hoic
cac thong 1€ khac, cac nudce thanh vién quy dinh pham vi dich vu buu chinh dugc
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cung cap, cac yéu cau vé chat luong va gia cude hop 1y, ¢6 tinh dén ca nhu cau cia
dan cu va diéu kién thyue té ciia nude minh.

3 Cac nudc thanh vién phai bao dam réng nha khai thac chiu trach nhiém
cung cap dich vu buu chinh phé cip s& cung cip dich vu buu chinh va dat tiéu
chuan chét luong.

4 Céac nudc thanh vién phai bao dam tinh kha thi cua viée cung cip dich vu
buu chinh phé cap nham bao dam tinh bén viing cta dich vu nay.

Dicu 4
Quyén tu do qua giang

1 Nguyén tic tw do qua giang duoc quy dinh tai Piéu 1 Hién chuong. Nguyén
tdc nay bao gdm nghia vu cta nude thanh vién bao dam dé cac nha khai thac duoc
chi dinh ciia nudc nay phai ludn chuyén tiép cac chuyén thu thang va buu pham gui
roi ma nha khai thac duoc chi dinh ctia nudc khac chuyén qua ho, theo dudng
nhanh nhat va bang cic phuong tién an toan nhat dang duoc ho sir dung dé van
chuyén buu gui ciia nudc minh. Nguyén tac nay ciing phai dugc ap dung dbi voi
buu giri giri nham hodc thi thu lac hudng.

2 Céac nuéc thanh vién khong tham gia trao d6i buu gui c6 chira chat dé lay
nhiém hodc chit phong xa thi c6 quyén khong nhan nhing buu gti loai nay qua
giang gui roi qua lanh tho ctia ho. Quy dinh twong tu ciing duoc 4 ap dung d6i véi an
pham, xut ban pham dinh ky, tap chi, goi nh6 va tii M ma ndi dung khong dap
u‘ng nhimng yéu ciu cta phép luat vé diéu kién xuat ban hodc luu hanh tai nudc qua
giang.

3 Quyén tu do qua giang d6i v6i buu kién phai duoc bao dam trén toan lanh
thd cta Lién minh.

4 Néu mot nudc thanh vién khong tuan thu cac diéu khoan vé quyén tu do
qua giang thi cac nudc thanh vién khac co quyén cat dit quan hé cung cép dich vu
buu chinh vo1 nudc thanh vién do.

Diéu 5

Quyén so hitu buu gui. Rut lai buu giri. Thay dbi hoic sira chita dia chi va/hodc tén
cua nguoi nhan (t€n cua phap nhan hoac ho, tén hay tén dat theo cha, néu cd, cua
nguoi nhan). Chuyén ti€p. Chuyén hoan ngudi giri nhitng buu gui khong phat duoc

1 Buu gui thude quyén so hitu ctia nguoi giri cho t6i khi duge phét cho ngudi
s& hitu hop phap, trir truong hop bi tich thu theo noi luat cua nude gbe hodc nude
nhan va, trong truong hop ap dung Piéu 19.2.1.1 hodc 19.3, phu hop véi ndi luat
cua nudc qua giang.
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2 Nguoi giri cd quyén rat lai buu gui hodc thay ddi hodc stra chita dia chi
va/hoac tén nguoi nhan (t€n cua phap nhan hodc ho, tén hay tén dit theo cha, néu
c0, ciia nguo1 nhan. Muc cudc va cac diéu kién khac duoc quy dinh trong Thé 16.

3 Céc nudc thanh vién phai bao dam dé cac nha khai thac duoc chi dinh cta
nudc minh chuyén tiép buu giri néu nguoi nhan thay doi dia chi va chuyén hoan
cho ngudi giri nhitng buu gui khong phat duoc. Mitc cudc va cac diéu kién khac
dugc quy dinh trong cac Thé 1é.

biéu 6
Tem buu chinh

1 Thuat nglt “tem buu chinh” dugc bdo ho theo cac quy dinh cia Cong udc
nay va dugc dung dé chi riéng nhiing loai tem dap tmg cac diéu kién cta Diéu nay
va céac Thé 18.

2 Tem buu chinh:

2.1 duoc phat hanh va dua vao luu thong theo thim quyén cac nude thanh vién
hodc vung lanh thd, phu hop véi cac Van kién cia Lién minh;

2.2 12 minh chung vé cha quyén qudc gia va 1a bang chimg thanh toan trudc
gia cudc buu chinh véi gia tri ghi trén tem khi duge dan 1én buu gui, phu
hop véi cac Van kién ctia Lién minh;

2.3 phai duoc luu théng trong nudce thanh vién hodc ving lanh thd phat hanh
cho céc muc dich thanh toan trudc gia cudc buu chinh hodc suu tap tem,
phu hgp v6i ndi ludt cua nude do;

2.4 moi cong dan déu co tl}é duoc tiép can trong pham vi lanh thd nudce thanh
vién hodc vung lanh tho phat hanh tem.

3 Tem buu chinh bao gom:

3.1 tén clia nudc thanh vién hodc ving lanh tho phat hanh tem, bang chir cai La

tinh, hodc tén viét tit hodc chit cai dau chinh thirc ciia nuée thanh vién hodc
ving lanh thé phat hanh néu nudc thanh vién hodc ving lanh tho phat hanh
tem d6 dé nghi véi Van phong qubc té cia UPU, phu hop véi cac diéu kién
dugc quy dinh trong Thé 18;'

3.2 gid mat, duoc thé hién:

3.2.1 vé nguyén tic, bang dong tién chinh thirc ciia qudc gia hodc ving lanh tho
phat hanh, hodc c6 thé 1a chit cai hodc biéu trung;

3.2.2 quanhimng dic diém nhan dién khac.

" Trir ngoai 18 dbi voi Vuong quéc Anh va Bic Ai-len 1 nudce da phat minh ra con tem.
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4 Biéu tuong cua qudc gia, dau kiém soat chinh thirc hodc biéu trung cua cac

td chuc lién Chinh phu thé hién trén tem buu chinh s& dugc bao ho theo quy dinh

ctia Cong udc Pa-ri vé Bao hd So hiru Cong nghiép.

5 Chu dé va thiét ké ciia tem buu chinh phai:

5.1 phu hop voi tinh than ctia Loi néi dau trong Hién chuong Lién minh Buu
chinh Thé gidi va quyét dinh cia cac co quan cua Lién minh;

5.2 gén chit v&i ban sic van hoa cia nude thanh vién hodc vung lanh thd hodc
g6p phan pho bién van hoa hoic gin giir hoa binh;

53  ¢6 mdi lién hé chit ch& voi nudce thanh vién hodc ving 1anh thd lién quan
néu 1a tem ky ni€ém nhan vat hoac su kién quan trong khong thudc nudc
thanh vién hodc ving lanh tho phéat hanh tem;

54 trér}h yéu td chinh trj hodic moi chui dé c¢6 tinh chat cong kich ca nhan hoac
quoc gia;

5.5 ¢ ¥ nghia quan trong d6i voi nudc thanh vién hodc ving lanh thd.

6 Dau thanh toan trudc cude buu chinh, diu ctia may in cudc thay tem va du

thanh toan cudc buu chinh cua céac loai may in hodc qua trinh in tem theo quy dinh
cua cac Van kién cua Lién minh chi dugc st dung khi dugc phép cua nudc thanh
vién hodc ving 1anh thé do.

7 Trudc khi st dung vat liéu va cong nghé maoi dé san xuét tem buu chinh,
cac nude thanh vién phai thong bao cho Vin phong Qudc té cac thong tin can thiét
lién quan dén kha ning tuong thich cua cac vat liGu, cong nghé moi nay voi cac
may chia thu. Van phong Qudc té s& thong bao vé viée str dung vat liéu, cong nghé
mao1 nay cho cac nudce thanh vién khac va nha khai thac dugc chi dinh cia cac nude
nay.

Piéu 7

Phat trién bén viing

1 Cac nudc thanh vién va’hodc nha khai thac dugc chi dinh ctia cac nudc nay
phai ban hanh va thuc thi mot chién luoc tich cuc vé phat trién bén viing chu trong

tdi cac van dé vé moi truong, hoat dong kinh t€ va xa hdi, tai moi cap khai thac buu
chinh va thuc day nhéan thuc vé phat trién bén viing.

Piéu 8
An toan buu chinh

1 Cac nudc thanh vién va nha khai thac dugce chi dinh ctia cdc nudc nay phai
tuan thu nhitng yéu cau vé an ninh dugc quy dinh tai bd ti€u chuan an ninh cta
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UPU va phai ban hanh cling nhu thyc thi chién lugc an ninh chu dong & moi cép do
khai thac buu chinh dé duy tri va ting cudng niém tin ctia cong chang ddi voi dich
vu buu chinh do nha khai thac dugc chi dinh cung cép, vi lo1 ich cta nhitng nhéan
vién lién quan. Chién lugc ‘nay phai bao gdm cac muc tiéu dugc xac dinh trong cac
The 18, cling nhu nguyén tic tuan thi nhitng yéu cau cung cap trude di liéu dién tir
vé buu gui duge xac dinh trong qua trinh thyuc hién cic quy dinh (g0m chung loai
va tiéu chuan déi voi buu gir) do Hoi dong Diéu hanh va Hoi dong Khai thac Buu
chinh ban hanh thong qua theo céc tiéu chuan vé ky thuat thong tin cia UPU. Chién
lugc cling phai bao gdm su trao doi thong tin dé bao dam an toan va an ninh trong
qua trinh van chuyén va qua giang tai thu gilta cic nudc thanh vién va nha khai
thac duogc chi dinh ctia cac nudc nay.

2 Moi bién phép an ninh dugc dp dung trong quy trinh van tai quéc té déu
phai pht hop dé han ché cac rai ro hodc nguy hai va phai dugc thuc hi¢n dé khong
gy anh hudng toi cac ludng trao ddi buu giri hodc thuong mai toan cau trén co so
xem xét c6 dén tinh dic thu riéng ciia mang buu chinh. Céc bién phap an ninh c6
kha ning tic dong téi hoat dong buu chinh toan cau phai dugc thuc hién theo
phuong thirc diéu phéi can bang toan cau véi sy tham gia ciia cac ddi tac lién quan.

Diéu 9
Céc vi pham

1 Buu gt

1.1 Cac nudc thanh vién cam kef:t ap dung nhitng bién phap can thiét dé ngan
chan, truy t6 va trung phat bat ky ca nhan nao pham cac to61 dudi day:

1.1.1 b6 vao trong buu giri chat ma tiy va chat kich thich than kinh, cting nhu
hang hoa nguy hiém ma Cong udc va cac Thé 1€ khong cho phép;

1.12  bd vio trong buu glri vat pham c6 tinh chat khiéu dam hodc ddi truy co s
dung hinh anh tré em.

2 Hinh thic thanh toan trudc cudc buu chinh va cac hinh thirc thanh toan
cudc buu chinh

2.1 Céc nuéc thanh vién cam két thyc thi nhiing bién phap can thiét dé ngin
chan, truy t6 va trung phat moi vi pham lién quan dén cac hinh thuc thanh
todn trudc cudce buu chinh quy dinh trong Cong udc nay, nhu:

2.1.1 tem buu chinh, dang luu hanh hodc khong dugc phép luu hanh;

2.1.2  dau thanh toén trudc;

2.1.3 dau may in cudc thay tem hodc ddu may in;

2.14 phiéu tra 161 qudc té.
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2.2 Trong Cong udc ndy, cac vi pham vé phuong thirc thanh toan trudc cudc
buu chinh lién quan dén bat ky hanh vi quy dinh duéi day do bat ky nguoi
nao d6 thuc hién véi ¥ d6 thu loi bét chinh cho ban than hodc cho mot bén
thr ba. Cac hanh vi dudi day sé bi trung phat:

2.2.1 hanh vi lam gia, bat chuée hodc gia mao moi hinh thtrc thanh toan trudc
cudc buu chinh hodc moi hanh vi trai hodc khong ding phap luat nao lién
quan dén viéc san xuat bat hop phap nhiing hinh thic thanh toan nay;

2.2.2  hoat dong san XUAt, st dung, dua ra luu thong, thuong mai hoa, phan phéi,
lan truyén, van chuyén, trung bay hodc trién 1dm (ca dudi hinh thirc ca-ta-16
va vi muc dich quang cdo) moi hinh thirc thanh toan trudc cude buu chinh
bi lam gia, bt chuée hodc g1a mao;

2.2.3  hanh vi st dung hodc luu hanh, vi muc dich gui béng duong buu chinh,
moi hinh thirc thanh toan trudc cudc buu chinh da qua st dung;

2.2.4 moi toan tinh nham thuc hién nhirng vi pham néu trén.

3 Co di co lai

3.1 Lién quan dén cac hinh phat, khong phan biét giira cac hanh vi quy dinh tai
khoan 2, du do6 la hinh thirc thanh toan trudc cude buu chinh trong nude
hay qudc té; quy dinh nay khong phu thudc vao bat cir diéu kién nao vé
quan hé c6 di ¢6 lai theo phéap luat hoac cong udc.

Diéu 10
Khai thac thong tin ¢4 nhan

1 Thong tin ca nhan vé nguoi st dung dich vu chi dugce stir dung cho muc dich
thu thap thong tin theo quy dinh cua luat phap quéc gia.

2 Thong tin ¢4 nhan vé nguoi su dung dich vu chi dugc cung cép cho bén thir
ba c6 tham quyén dugc phép truy nhap cac thong tin nay theo quy dinh cua luat
phap qudc gia.

3 Céc nudc thanh vién va nha khai thac dugc chi dinh cua cac nudc nay phai
bao dam bi mat va an toan dbi véi thong tin ca nhan cta nguoi st dung dich vu
theo quy dinh ctia luat phap qudc gia.

4 Nha khai thac dugc chi dinh phai thong bao cho khach hang ctia minh vé
viéc sir dung thong tin ¢4 nhan ctuia ngudi st dung dich vu va muc dich cua viéc thu
thap cac thong tin nay.

5 Néu khong trai voi cadc quy dinh néu trén, cadc nha khai thac dugce chi dinh
c6 thé chuyén cac thong tin ca nhan bang dudng dién tir cho nha khai thac duge chi
dinh nudc nhan hodc nude qua giang khi ho can nhitng thong tin nay dé thyc hién
dich vu.
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Piéu 11
Trao doi chuyén thu thang véi cac don vi quan doi

1 Chuyén thu théng 6 thé duge trao doi qua dich vu duong bg, duong bién

hodc dudng bay cua cac nudc khac:

1.1 giita cac buu cuc ciia bat ky nudc thanh vién voi cac sy quan chi huy cua
cac don vi quan doi truc thudc Lién Hop Qudc;

1.2 gilta cac sy quan chi huy cia cac don vi quan ddi néu trén;

1.3 giita cac buu cuc cua bat ky nudc thanh vién véi cac sy quan chi huy cua

cac don vi hai quan, khong quan hodc luc quan, céc chién ham hoac cac
may bay quan su cia nudc do dong ¢ nudc ngoai,
1.4 gilta cac sy quan chi huy cua cac don vi hai quan, khong quan hoac luc
quan, cac chién ham hodc cic may bay qun sy cta cling mot nudc.
2 Buu pham giri trong chuyén thu theo quy dinh tai khoan 1 chi 1a nhimng buu
pham duoc gui téi hodc gt di boi cac thanh vién cia cac don vi quan doi hodc cac
sT quan, doi thuy thu cua tau thuy hodc doi bay cua may bay ma chuyen thu dugc
gui toi hodc giri di. Gia cude va diéu kién gui ap dung ddi véi cac chuyén thu nay
do nha khai thac dugc chi dinh ciia nudc thanh vién thanh 1ap don vi quan doi hodc
cua nudc c6 tau thuy va tau bay quy dinh theo phap luat nudce do.
3 Truong hop khong c6 thdéa thudn dac biét, nha khai thac duogc chi dinh cua
nudc thanh vién thanh lap don vi quan ddi hodc ctia nudc co6 tau thuy, tau bay phai
chiu trach nhiém thanh toan cho cac nha khai thac dugc chi dinh ¢6 lién quan cudce
qua giang d6i voi cac chuyén thu, cude du cubi va cude van chuyén may bay.

bicu 12
Gtri buu pham ¢ nudc ngoai

1 Nha khai thac duoc chi dinh khong bét budc phai chuyén tiép hodc phat cho
ngudi nhan nhitng buu phdm ma nguoi giri cu tra trén 1anh thd cua nudce thanh vién
ctia nha khai thac dugc chi dinh d6 nhung gtii hodc cho giri & nudc ngodi nham
huong loi tir cac diéu kién wu dai hon vé gia cude & do.

2 Nhitng quy dinh tai khoan 1 s& dugc ap dung khong phan biét ca d6i voi
buu pham dugc chudn bi sin tai nudc ma nguoi gui cu tra va sau d6 duoc chuyén
qua bién gi6i cling nhu d6i voi buu pham duogc chuan bi tai nudc ngoai.

3 Nha khai thac duoc chi dinh cta nudc nhan cé thé doi nha khai thac duoc
chi dinh cua nudc gui thanh toan cudc ndi dia. Néu nha khai thac dugc chi dinh caa
nuéc giri khong dong ¥ tra cudce ndy trong khoang thoi gian do nha khai thac duoc
chi dinh cta nuéc nhan 4n dinh thi nha khai thac duge chi dinh ctia nude nhan ¢o
thé chuyén hoan buu giri vé nha khai thac dugc chi dinh ctia nude gui va cd quyén

13



Cong udce

yéu cau hoan tra chi phi chuyén hudng hodc chi phi khai thac cac buu phim nay
theo quy dinh ctia phap luat qudc gia.

4 Nha khai thac duoc chi dinh khong bat budc phai chuyén tlep hodc phat cho
nguoi nhan buu phim ma nguoi gui da giri hodc cho gui voi sO lugng lon ¢ mot
nudc khong phai la nude ma nguoi gui dang cu tri néu khoan cudce dau cudi s&
duoc nhan thap hon khoan tién dang 1€ dugc nhan néu buu pham duoc gui & nude
ma nguoi g cu tri. Nha khai thac duoc chi dinh ctia nude nhan co thé doi nha
khai thac dugc chi dinh cia nudc nhan gut mot khoan tién tuong Umg voi1 cac chi
phi phat sinh va sb tién nay khong duoc cao hon muc cao nhat cia hai cach tinh
sau: 80% cudc ndi dia cua buu phém tuong Umg hoac cac muc cudc ap dung theo
quy dinh ctia cac Diéu tir 29.5 dén 29.11, 29.12 dén 29.15 hodc 30.9, tuy quy dinh
nao phu hop. Néu nha khai thac duoc ch1 dinh cta nudc giri khong dong ¥ tra
khoan tién nay trong thoi han ma nha khai thac duoc chi dinh cua nudc nhin quy
dinh thi nha khai thac dugc chi dinh cia nude nhén co thé chuyén hoan cac buu
pham nay vé nha khai thac duoc chi dinh cta nudc gui va co quyén doi hoan tra chi
phi chuyen hu:ong hodc chi phi khai thac cac buu pham nay theo quy dinh cta luat
phap quoc gia.

Diéu 13
Str dung 4n pham cua UPU

1 Chi nha khai thac duoc chi dinh dugc st dung an phém UPU va cac tai liéu
phuc vu cho viéc khai thac cac dich vu buu chinh va trao ddi buu gui theo cac Van
kién cua Lién minh, trtr truong hop Van kién cua Lién minh c¢6 quy dinh khac.

2 Cac nha khai thac duoc chi dinh co thé st dung an phé\m va tai liéu cua
UPU cho viéc diéu hanh hoat dong cua buu cuc ngoai dich ngoai 1anh thé (ETOESs),
ciing nhu trung tam khai thac buu gui quoc té (IMPCs) do cac nha khai thac dugc
chi dinh thanh lap bén ngoai linh tho quoc gia ciia ho, nhu quy dinh cu thé tai
khoan 6, nham tao diéu kién thuan loi cho viéc khai thac dich vu buu chinh va trao
doi buu giri néu trén.

3 Viéc thuc hién quy dinh tai khoan 2 phai tuan thu luat phép hodc chinh sach
quéc gia ctia nude hodc vung lanh thd thanh vién noi ETOE hodc IMPC duoc thanh
1ap. V& quy dinh nay va khong anh hudng téi nghia vu chi dinh néu tai Piéu 2, nha
khai thac dugc chi dinh phai bao dam thyc hi¢n lién tuc cac nghia vu theo Cong
udc va chiu trach nhiém hoan toan ddi véi tit ca cac moi ‘quan hé¢ cua ho voi cac
nha khai thac dugc chi dinh khac va v6i Vin phong Qudc té.

4 Quy dinh tai khoan 3 ciing dugc ap dung ddi v6i nude thanh vién nhan khi
nhan buu g tor nhitng ETOE va IMPC nay.
5 Céc nudc thanh vién phai thong bao voéi Van phong Quéc té vé chinh sach

ciia nudc minh lién quan t6i buu gui chuyén di va/hodc nhan tr ETOEs hodc
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IMPCs. Nhitng thong tin nay phai dugc cong khai trén trang thong tin dién tur cia
Lién minh.

6 bung vo1 muc dich cua Piéu nay, ETOEs phai dugc xac dinh 1a buu cuc
hodc co s& dugc thanh 1ap vi muc dich thuong mai do nha khai thac dugc chi dinh
diéu hanh hodc chiu trach nhiém trén lanh thd ciia mot qudc gia hodc ving lanh thd
thanh vién khic ngoai lanh thd qudc gia ho nhiam muc tiéu khai thac thi truong
ngoai lanh thé qubc gia ciia ho. IMPCs phai dugc xac dinh 1a co so khai thac buu
gui quic té dé xir Iy buu giri quc té dé dong chuyén di hodc nhan cac chuyén thu
dén hodc hoat dong trung tdm trung chuyén buu gtii quc té trao doi giita cac nha
khai thac dugc chi dinh khac.

7 Khong quy dinh nao tai Piéu nay dugc hiéu rang ETOEs hoic IMPCs (bao
gém cac nha khai thac dugc chi dinh chiu trach nhiém thanh 13p va diéu hanh cac
co s& ndy bén ngoai 1anh thd qudc gia ctia ho) & vi thé nhu cac nha khai thac dugc
chi dinh cua quéc gia so tai theo cac Van kién ctia UPU, ciing nhu khong ap dat
nghia vu phéap 1y ddi v6i cac nudc thanh vién khac phai cong nhan ETOEs va
IMPCs 1a nha khai thac dugc chi dinh trén ldnh thd qudc gia noi cac co s& nay
dugc thanh 1ap hoac hoat dong.

Phan II
Tiéu chuin va chi tiéu chat lugng dich vu

Diéu 14
Tiéu chuan va chi tiéu chét lugng dich vu

1 Cac nudc thanh vién hodc cac nha khai thac dugc chi dinh ctia cac nude nay
xay dung, cong bd tiéu chuin va chi tiéu phat d6i v6i buu pham, buu kién qudc té
dén.

2 Tiéu chuan va chi tiéu ndy, thudng cong thém thoi gian do yéu cau vé viéc
lam thi tuc hai quan, phai khong kém thuan loi hon céc tiéu chuan va chi tiéu ap
dung ddi véi buu giri twong tu caa dich vy trong nude.

3 Cac nudc thanh vién hodc cac nha khai thac dugc chi dinh ctia cac nude nay
cling phai xay dung va cong bé tiéu chuan thoi gian toan trinh ddi v6i buu pham vu
tién va buu phém may bay ciing nhu buu ki¢n, buu kién thuy bd.

4 Cac nudc thanh vién hodc cac nha khai thac dugc chi dinh ctia cac nude nay
phai danh gia viéc ap dung céc tiéu chuin chét luong dich vu nay.

Phan 111
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Cudc, phu cude va mieén cude buu chinh

DPiéu 15
Cuodc

1 Cudc cac loai dich vu buu chinh dugc xdc dinh trong Cong udc do cac
nudc thanh vién hodc nha khai thac dugce chi dinh cua cac nude nay quy dinh theo
quy dinh cta luat phap qudc gia cua timg nudc, phu hop voi cac nguyén tic quy
dinh trong Cong udc va cac Thé 1&. Vé nguyén tic, cac loai cude ndy phai dya trén
chi phi dé cung cap cac dich vu do.

2 Nudc thanh vién 1a nudc géc hoac nha khai thac duoc chi dinh ctia nudc
gbc quy dinh cudc van chuyén buu phiam va buu kién theo ludt phap qubc gia.
Cudc nay phai bao gdm cudc phat buu giri toi dia chi nhan véi diéu kién nude nhan
c¢6 cung cap dich vu nay ddi vé6i loai buu guri noi trén.

3 Cac loai cuoc thu, bao gom cac loai cudc duoc khuyén nghi trong cac Van
kién, it nhat phai bang cudc thu d6i voi buu giri trong nudce cd cung dic tinh (chung
loai, sb luong, thoi gian xur 1y, v.v).

4 Can clr quy dinh cta phép ludt qudc gia, cac nudc thanh vién hodc nha khai
thac dugc chi dinh cia cac nude thanh vién nay duoc phép quy dinh moi loai cude
cao hon murc gidi han dugc khuyén nghi trong cac Van kién,

5 Can clr quy dinh cta phéap ludt qudc gia, cac nude thanh vién hodc nha khai
thac duoc chi dinh cta cac nudc thanh vién co thé cho phép giam nhiéu hon muc
cudc ti thiéu quy dinh tai khoan 3 d6i v6i buu pham va buu kién giri trong lanh
thd ciia nude thanh vién nay. Chang han, cac nudc co thé ap dung gia cudc wu dai
cho céc khéach hang 16n cua Buu chinh.

6 Khoéng duoc thu ctia khach hang bat ky loai cude ndo, trir cac loai cudc
duoc quy dinh trong cac Van kién.

7 Tru truong hop c6 quy dinh khac trong cac Vin kién, mdi nha khai thac
dugc chi dinh dugc gitr lai cac khoan cudce da thu.

Piéu 16
Mién cudc buu chinh

1 Nguyén tic

1.1 Céc truong hop duge mién cudce buu chinh, duge hiéu 1a mién thanh toan
trudc cude buu chinh, phai duge quy dinh cu thé trong Cong udc. Tuy
nhién, Thé 1& ¢6 the quy dinh truong hop mién cudc tra trude, cude qua
giang, cude dau cudi va cude chia chiéu dén ddi véi buu pham va buu kién
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2.2

2.3

24

2.5

do cac nudc thanh vién, cac nha khai thac dugc chi dinh va cac Lién minh
Buu chinh Khu vuc gtri di va c6 lién quan dén dich vu buu chinh. Ngoai ra,
buu pham, buu kién do Van phong Quéc té Lién minh Buu chinh Thé gi6i
guri cac Lién minh Buu chinh Khu vuc, cac nudc thanh vién va céc nha
khai thac dugc chi dinh duoc mién moi loai cudc buu chinh. Tuy nhién,
nudc thanh vién géc hoac nha khai thac duoc chi dinh cua nudc géc 6 thé
thu phu cudc may bay ddi v6i nhitng buu gui nay.

Tu binh chién tranh va thudng dan bi giam gitr

Buu phém, buu kién va san phém cua cac dich vu thanh toan qua buu chinh
giri dén céc tu binh chién tranh hodc do cac ti binh chién tranh giri truc tiép
hoic théng qua cac van phong dugce quy dinh trong cac Thé 1é cua Cong
uGe va Hiép dinh cac dich vu thanh toan qua buu chinh dugc mién moi loai
cudc buu chinh, trir phu cude may bay. Nhiing ngudi tham chién dugc tap
trung & mot nudce trung 1ap ciing duoc coi nhu ti binh chién tranh, do vay
dugc &p dung cac quy dinh néu trén.

Cac quy dinh tai khoan 2.1 ciing 4p dung cho buu pham, buu kién va san
pham cua cac dich vy thanh todn qua buu chinh tir cac nudc khac gui t6i
nhiing thuong dan bi giam gitr theo quy dinh trong Cong udc Gio-ne-vo
(Geneva Convention) ngay 12 thang 8 nim 1949 vé bao vé thuong dan
trong chién tranh hodc do nhiing thudng dan nay giri tryc tiép hoic thong
qua cac van phong duoc quy dinh trong cac Thé 1¢ ciia Cong wéc va Hiép
dinh cac dich vu thanh toan qua buu chinh.

Cac vian phong néu trong cac Thé 1é cua Cong wdc va Hiép dinh cac dich
vu thanh toan qua buu chinh ciing duoc huéng quyén mién cude buu chinh
d6i voi buu pham, buu kién va san pham cua cac dich vu thanh toan qua
buu chinh lién quan dén nhing ngudi di néu tai khoan 2.1 va 2.2 ma céc
van phong nay gui hodc nhén truc tiép hodc voi danh nghia trung gian.

Buu kién dugc nhan gui mién cudc buu chinh véi khdi lugng té1 5
kilogam. Gi6i han khéi luong c6 thé tang dén 10 kilogam dbi véi truong
hop buu kién c6 noi dung khong thé chia nho va buu kién duge giri cho
mdt trai tap trung hoac gui cho nhitng nguoi dai dién trai tu binh (“hommes
de confiance™) dé phan phat cho nhimng ngudi bi giam gir.

Khi thanh todn gitta cac nha khai thac duoc chi dinh, cudc khong dugc
phan bo cho céc buu kién nghiép vu va buu kién giri cho ti binh chién
tranh va thuong dan bi giam giir, trir cudc van chuyén may bay ap dung
cho buu kién may bay.

Vat pham dung cho ngudi mu

Moi vat pham dung cho ngudi mu duge giri dén hodc do to chire ngudi mu
duoc; duoc gui dén hoac do ngudi mu gui duge mién moi loai cudc buu
chinh, trr phu cudc may bay. Quy dinh nay dugc &p dung trong pham vi
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cac vat pham nay dugc chap nhan nhu 13 vat pham gui theo dich vu noi dia
cua nha khai thac duoc chi dinh cua nudc gui.

3.2 Trong diéu khoan nay:

3.2.1 ngudi mu dugce hiéu 1a nguoi dugc nudc sé tai hodc la nguoi dugce TH
chtrc Y t& Thé gii vé& ngudi mu chimg nhdn 1a bi mu hodc chi ¢6 kha ning
nhin han ché hodc nguoi bi han ché vé kha ning nhin theo dinh nghia cia
T chtrc Y té Thé gidi vé ngudi mu;

3.2.2  tb chuc nguoi mu dugce hiéu 12 mot t6 chirc hodc mét hiép hdi phuc vu hodc
dai dién chinh thirc cho nhiing nguo61 mu;

3.2.3  vat pham dung cho ngudi mu bao gdm thu, hoc pham dudi moi hinh thirc
ké ca bang ghi am va thiét bi hodc vat liéu lam bang bat ky chat liéu nao
hodc dugc chuyén d6i phu hop nhim hd tro ngudi mu khiac phuc nhing
khoé khan do khong nhin théy duoc theo quy dinh tai cac Thé 16.

Phan IV
Dich vu co ban va cong thém

Diéu 17
Dich vu co ban

1 Cac guéc thanh vién phai béoq dam rﬁng nha khai th?éc duoc chi dinh cua cac

nudc nay chap nhan, xur ly, van chuyén va phat cac buu pham.

2 Buu pham chi chua tai liéu gdm:

2.1 buu pham wu tién va khong uu tién, téi 2 kilogam;

2.2 thu, buu thiép va an pham, tdi 2 kilogam;

2.3 vat pham dung cho ngudi mu, toi 7 kilogam;

24 tai ddc biét chira bao, 4n pham dinh ky, sach va céc tai liéu in 4n khac gui
cho cung mdt ngudi nhan tai cung mot dia chi goi 1a “tai M”, c6 khoi luong
to1 30 kilogam.

3 Buu pham chira hang héa, gdm:

3.1 g061 nho uu tién va goéi nhd khong uu tién, té1 2 kilogam.

3.2 Vafltqphém dung cho ngudi mu, téi 7 kilogam, dugc quy dinh cy thé trong
Thé 1€.

3.3 thi dic biét chira bao, 4n pham dinh ky, sach va céc tai liéu in 4n khéac giri

cho cung mgt nguoi nhan tai cung moét dia chi goi 1a “tai M”, ¢é khoi luong
t61 30 kilogam, dugce quy dinh cu thé trong Theé 1€
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4 Buu phém dl,:[’()’C phan loai trén co sé ca tdc do xir Iy va ndi dung cua vat guri
theo quy dinh tai Thé I¢.
5 Can ctr cach phan loai duge néu ¢ khoan 4, buu pham c6 thé duoc phan loai

theo dinh dang buu pham nhu buu pham dang nho (P), buu pham dang lon (G),
buu pham dang goi (E) hay go6i nho (E). Gi6i han vé kich thudc va khdi lugng dugc
quy dinh cu thé tai Thé 1¢.

6 Dbi v6i mot sb loai buu pham c6 thé ap dung mirc giéi han khéi lugng cao
hon mirc quy dinh tai khoan 2 theo céc diéu kién quy dinh tai Thé 8.

7 Céac nuéc thanh vién ciing phai bao dam rang nha khai thac duoc chi dinh
clia cac nude ndy chap nhén, xir 1y, van chuyén va phat buu kién t6i 20 kilogam.

8 Pbi voi mot sb loai buu kién c6 thé ap dung mirc gidi han khoi lugng cao
hon 20 kilogam theo cac diéu kién quy dinh tai Thé 8.

Piéu 18
Dich vu cong thém

1 Cac nudc thanh vién phai bao dam cung cap cac dich vu cong thém bat

budc sau day:

1.1 dich vu bao dam dbi v6i buu phidm wu tién va buu pham may bay gui di
quoc te

1.2 dich vu bao dam dbi vi tit ca cac loai buu phém bao dam tur qué)c té dén.

2 Cac nude thanh vién c6 thé dam bao viéc cung cap cac dich vu cong thém

khong bat budc sau day trong mdi quan hé giita cic nha khai thac dugc chi dinh co
thoa thuan cung cap cac dich vu nay:

2.1  dich vu khai gia d6i véi buu pham va buu kién;

2.2 dich vu phat hang thu tién d6i v&i buu pham va buu kién;

23 dich vu tra ctru thong tin phat buu pham;

2.4 dich vu phat tan tay ngudi nhan dbi v6i buu phdm bao dam hodc buu phim
khai gia;
2.5 dich vu mién cudc va phi dich vu phat ddi v6i buu pham va buu kién;

2.6 dich vu buu kién cé)ng kénh;

2.7 dich vu uy thac ddi v6i buu giri thu gom tir nguoi gui dé chuyén di nude
ngoai;

2.8 dich vu chuyén hoan hang hoa ma nguoi nhan chuyén tra lai hang hoa cho
nguoi ban ban dau khi nguodi nay dong y.

3 Ba loai dich vu cdng thém sau day c6 ca phﬁn bét budc va phﬁn khong bét budc:

3.1 dich vy hoi dép thuong mai quéc t€ (IBRS), vé co ban, 1a dich vy khong bat
budc. Tuy nhién, tat ca cac nudc thanh vién hodc nha khai thac dugc chi
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dinh cua cac nudc nay déu co nghia vu cung cap dich vu hoi dap thuong
mai quoc t€ “chiéu vé”;

3.2 phiéu tra 10 qqéc té dugc doi thanh tién & tat ca cac nudc thanh vién. Tuy
nhién, khong bat budc phai ban phiéu tra 161 quoc te;

33 dich vu béo phat d6i voi buu pham bao dam, buu kién va buu gui khai gia.
Tat ca cac ny’c’rc thanh Vi’él’l hoac nha khai ghéc, du’,oc chi dinh cua cac nu’c’rp
nay phai chap nhan phi€u bao phat tir quéc t€ dén. Tuy nhién, khong bat
budc phai cung cap dich vu bao phat gui di quoc te.

4 Quy dinh cu thé va giad cudc cac dich vu nay duoc néu trong Thé 1é.

5 Néu nhiing dich vy sau day phai tra cudc dic biét khi gui trong nudc thi cac

nha khai thac dugc chi dinh duge phép thu mét khoan cudce twong tu doi voi buu

guri quoc t€ theo cac dieu kién quy dinh trong Thé 1€:

5.1 phat goi nho c6 khéi luong trén 500 gam;

5.2 buu pham duoc giri sau gid guri mudn nhat;

53 buu gui dugc g ngoai gio md ctra phuc vu thong thuong;

54 thu gom tai dia chi nguoi gui;

5.5 rt buu pham ngoai gio mé cira phuc vu thong thudng;

5.6 luu ky;

5.7 lwu gilr buu pham c6 khéi luong trén 500 gam (ngoai trir vat pham dung
cho nguodi mu) va buu kién;

5.8 phat buu kién sau khi thong bao buu kién dén;

5.9  bao hiém rui ro trong trudng hop bat kha khang;

5.10  phat buu phim ngoai gid md cira phuc vu thong thuong.

Phan V
Cam gui va cac van dé hai quan

Diéu 19
Buu giri khong duoc chap nhan. Cam gui

1 Quy dinh chung

1.1 Buu giri khong dap ung day du cac diéu kién quy dinh trong Cong udc va
cac Thé 1¢ s& khong duoc nhan guri. Buu giri dugc gui di do hanh vi gian
dbi hodc nham muc dich tron khong thanh toan da cudc hop 1y s& khong
duoc chép nhan.

1.2 Céc trudong hop ngoai 1& vé cam giri néu tai Picu nay dugc quy dinh trong
cic Thé 1é.
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1.3

2.1
2.1.1

2.1.2
2.13
2.14
2.1.5

2.1.6

3.2

3.3

4.1
4.2

4.2.1
4.2.2

T4t ca cac nude thanh vién hodc nha khai thac duoc chi dinh cua cac nudc
nay duoc quyén mé rong quy dinh vé cdm guri néu tai Piéu nay. Nhitng quy
dinh nay c6 thé dugc ap dung ngay sau khi duoc dua vao cudn thong tin tra
ctru lién quan.

CAm giri trong tat ca cac loai buu gui

CAm bo cac vat sau day vao trong tt ca cac loai buu gui:

chat ma tuy va kich thich than kinh theo quy dinh ctia T6 chic Kiém soat
Ma tuy Qué)c té hodc cac loai thudc tan dugc trai phép bi cAm nhap vao
nudc nhan;

vat phém khiéu dam hoac doi truy;

vat pham 1am gia hodc 1am nhai;

vat pham khac bi cAm nhap hodc cidm luu thong ¢ nudc nhan;

vat phAm ma tinh chat hodc cach goi boc co thé giy nguy hiém cho nhan
vién buu chinh hodc cong chiing hodc 1am héng hodc 6 nhiém cic buu giri
khac hodc cac thiét bi buu chinh hodc tai san cua bén thi ba;

tai liu mang tinh hién thoi va trao ddi thong tin riéng giita cic ca nhan
khong phai 1a ngudi gui hay ngudi nhan hodc nhimg ngudi séng cing véi
ho.

Hang héa nguy hiém

CAm bo cac hang hoa nguy hiém dugc mé ta trong Cong ude va cac Thé 18
trong tat ca cac loai buu gi.

CAm bo cac vat dung gay nd va vat liéu quan sy da duoc vo hi€u hoa hoac
mod hinh héa giéng that, bao gdm lyu dan mé hinh va lyu dan da duoc vo
hiéu hoa, dan da dugc vo hi¢u hdéa va nhiing loai tuong ty trong tat ca cac
loai buu gui.

Trudng hop ngoai 18, hang hoa nguy hiém c6 thé duoc nhan gui khi cac
nuéce thanh vién di tuyén bd kha ning chip nhan song phuong hodc don
phuong, nhung phai bao dam tuan thu cac nguyén tic va quy dinh vé van
chuyen trong nudc va quoc té.

Pong vit song

CAm gri dong vat sdng trong tat ca cac loai buu giri.

Truong hop ngoai 18, trong buu pham, trir buu pham khai gid, dugc nhan
gui cac loai dong vat sau day:

ong, dia va tam;

vat ky sinh va chét diét trur sdu bo co6 hai dung dé kiém soét cac loai sau bo
do va dugc trao doi gitra cac vién nghién ctiru dugc chinh thirc cong nhén;
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4.3

4.3.1

5.1
5.1.1

6.1.1
6.1.1.1

6.1.2

6.1.3

rudi tl}uéc ho Drosophilidac dung vao viéc nghién ctru thudc sinh hoc duoc
trao doi gitra cac vién nghién ctru dugc chinh thirc cong nhan.

Truong hop ngoai 1€, trong buu kién dugc nhan gui cac loai dong vat sau
day:

dong vat sébng ma viéc van chl}yén qua duong buu chinh dugc phap luat
buu chinh va/hoac luat phap qudc gia cua cac nudc lién quan cho phép.

Gui thong tin trao d6i trong buu kién

CAm bo vao buu kién cac vat pham sau day:

thong tin trao ddi, ngoai trir cac tai liéu luu trix gitra cac ca nhan khong phai
l1a ngudi gl va nguoi nhan hodc nhirng ngudi song cung véi ho.

Tién xu, gidy to co gia do ngan hang phat hanh va cac vat ¢ gia tri khac
CAm bo tién xu, gidy to c6 gia do ngan hang phat hanh, tién gidy hoic
chimg khoan céc loai c6 thé thanh toan cho nguoi thu hudng, séc Qu lich,
bach kim, vang hodc bac da gia cong hodc chua gia cong, da quy, do trang
stc hodc céac vat c6 gia tri khac:

trong buu phém khong khai gid;

tuy nhién, néu phap luét qudc gia ciia nude goe va nude nhan cho phép thi

cac vat nay c6 thé duoc giri trong phong bi dan kin giri nhu buu pham bao
dam;

trong buu kién khong khai gid, trir truong hop luat phap qubc gia ciia nude
gbc va nudc nhan cho phép;

trong buu kién khong khai gid trao d6i gitta hai nudc ¢ chdp nhan buu
kién khai gi4;

6.1.3.1 ngoai ra, bat ky nudc thanh vién hodc nha khai thac dugc chi dinh nao ciing

7.1
7.2

c6 thé cam gui vang nén trong buu kién khai gia va buu kién khong khai
gia gui di hodc guri dén hodc qua giang giri roi qua lanh thd nudc minh; cac
nudc ndy c6 thé gidi han gia tri thuc té cia cac buu gui nay.

An pham va vat pham danh cho ngudi mu:

khong duogc ghi cha hoic chira bat ky thong tin trao di nao;

khoéng duoc chira bat ky loai tem buu chinh hodc cac hinh thirc thanh toan
truéc cude buu chinh nao du d3 bi huy hay chua bi huy hodc bat ky loai
gidy to nao thé hién gia tri tién té, trir truong hop buu giri chira kém theo
thé, phong bi hodc mdt loai bao bi da dugc thanh toan trudc cudc buu
chinh cho chiéu chuyén vé va c6 in sin dia chi ctua nguoi gui buu gui do
hodc dai Iy cta ngudi giri & nudc chip nhin buu gui ban dau hodc nudc
nhan ctia buu guri ban dau.

Xt Iy buu giri chap nhan nham
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8.1 Viéc xur 1y buu gai chip nhan nhiam duge quy dinh trong cac Thé 1. Tuy
nhién, trong moi truong hop, nhimg buu gui chira cac vat pham dugc quy
dinh tai cac khoan 2.1.1, 2.1.2, 3.1 va 3.2 déu khong duoc chuyen tiép toi
noi nhan, phat cho ngudi nhan hodc chuyén hoan vé nudc gbe. Truong hop
cac vat pham quy dinh tai cic khoan 2.1.1 dugc phat hién khi dang qué
giang thi bi xtr 1y theo phap luat qudc gia ctia nudc cho qua giang. Trudng
hop céc vat pham dé cap tai cac khoan 3.1 va 3.2 duoc phat hién trong qué
trinh van chuyén, nha khai thac duoc chi dinh ctia nudc lién quan duoc
phép lay nhiing vt pham nay ra khoi buu giri va xir ly chung. Sau d6, nha
khai thac dugc chi dinh cua nude nay s& chuyen tiép phan con lai ctia buu
giri t6i noi nhan kém theo théng tin vé viéc xir 1y vat pham khong duogc
phép nhan giri.

Diéu 20
Kiém tra hai quan. Thué hai quan va céac loai phi khac

1 Nha khai thac duoc chi dinh cua nude gbe va nude nhan dugc quyén xuét
trinh buu guri dé kiém tra hai quan theo phap lut cia cic nudc nay.

2 Buu giri dugc xuit trinh dé kiém tra hai quan c6 thé phai chiu mot khoan
cudc xuat trinh hai quan. Khoan cudc nay duoc khuyén nghi trong Thé 1& va chi
dugc thu khi xuat trinh co quan Hai quan va viéc 1am thu tuc hai quan cho buu gui
nay phai chiu cac khoan thu hai quan hoic khoan tién tuong tu khac.

3 Nha khai thac dugc chi dinh khi c6 quyén thay mit khach hang 1am tha tuc
hai quan cho buu gtri dudi danh nghia khach hang hay nha khai thac dugc chi dinh
cia nudc nhan thi ¢ thé thu cua khach hang mot khoan phi 1am thu tuc hai quan
dua trén chi phi thuc té. Khoan phi ndy c6 thé dugc thu ddi voi tat ca cac buu giri
phai xut trinh co quan hai quan theo quy dinh ctia phap luat qubc gia, ké ca cac
buu gtri dwoc mién thué hai quan. Cac khoan phi nay phai dugc thong bao trudce
cho khéch hang.

4 Tuy ting trudong hop, nha khai thac duoc chi dinh duge quyén thu cua
nguoi giri hodc ngudi nhan buu gui thué hai quan va tt ca cac loai phi khac, néu
co.

Phéan VI
Trach nhiém

bicu 21
Khiéu nai
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| MOoi nha khai thac duoc chi dinh cd trach nhiém chép nhén cac khiéu nai
lién quan dén buu kién hodc buu pham bao dam hodc buu gui khai gia duge giri
trong dich vu ctia minh hodc trong dich vu ctua tat ca nha khai thac duoc chi dinh
khac véi diéu kién khach hang khiéu nai trong vong sau thang ké tir sau ngay buu
gii d6 dugc gui. Viée chuyén va xtr Iy khiéu nai gitta cac nha khai thac duoc chi
dinh phai duoc thyc hién theo cac diéu kién duoc néu tai cac Thé 1&. Thoi han 6
thang la thoi gian lién quan toi mdi quan hé giltra nguoi khiéu nai va nha khai thac
dugc chi dinh, khong bao gdm thoi gian chuyén khiéu nai gitra cac nha khai thac
duoc chi dinh.

2 Céac khiéu nai duoc mién cude. Tuy nhién, vé nguyén tic, néu yéu cau
chuyén khiéu nai bang dich vu EMS thi nguoi dua ra yéu cau phai chiu nhitng chi
phi phat sinh.

Piéu 22
Trach nhiém cua nha khai thac duoc chi dinh. Boi thuong

1 Quy dinh chung

1.1 Trir cac trudng hop quy dinh tai Pidu 23, nha khai thac duoc chi dinh phai
chiu trach nhiém doi voi:

1.1.1  truong hop mét, mat cip hodc hu hai buu phdm bao dam, buu kién thudng
(trr cac buu kién thuong mai dién tir (“buu kien ECOMPRO”) véi cac dac
diém dugc quy dinh trong Thé 18) va buu giri khai gia;

1.1.2  trudng hop chuyén hoan buu phdm bao dam, buu guri khai gid va buu kién
thuong ma khong ghi 1y do khong phat dugc.

1.2 Nha khai thac duoc chi dinh khong phai chiu trach nhiém ddi véi nhiing
buu gui khong dugc quy dinh tai cac khoan 1.1.1 va 1.1.2 cling khong chiu
trach nhiém di voi cac buu kién ECOMPRO.

1.3 Nha khai thac dugc chi dinh khong phai chiu trach nhi€ém trong moi truong
hop ma Cong udc nay khong quy dinh.

14 Khi buu phim bao dam, buu kién thuong va buu giri khai gia bi mat hoic
bi hu hai hoan toan do trudng hop bat kha khang ma khong c6 bdi thudng
thi nguoi gt duge trd lai cac khoan cudce da thanh toan khi giri buu gu, trir
cudc khai gia.

1.5 Tién boi thuong duoc tra khong vuot qua sb tién quy dinh trong Thé 16.

1.6 Trong truong hop phai chiu trach nhiém thi nhimg thiét hai gian tiép hodc
nhimg ngudn loi hodc ton that vé tinh than khong thuc hién dugc khong
dugc tinh vao khoan tién boi thuong phai tra.

1.7 Tét ca cac quy dinh lién quan dén trach nhiém cua nha khai thac duoc chi
dinh déu 1a nhimmg quy dinh bat budc thue hién, khong c6 trudng hop ngoai

24



Cong udce

2.2

3.2

3.3

4.2

5

1¢ va phai thyc hién day du. Trong moi truong hop, ké ca truong hgp pham
16i nghiém trong, nha khai thac dugc chi dinh khong phai chiu trach nhiém
cao hon murc gidi han trach nhiém quy dinh trong Cong wéc va cac Thé 1é.
Buu pham bao dam

Néu buu phém bao dam bi mat, bi mat c.'flp hodc bi hu hong hoan toan,
ngudi gui duoc bdi thudng mot khoan tién theo quy dinh trong Thé 18. Néu
ngudi guri doi mot s tién it hon khoan tién quy dinh trong Thé 18, nha khai
thac duoc chi dinh c6 thé tra s tién thép hon nay va trén co s& do, nhan lai
sO tién nay tir cac nha khai thac dugc chi dinh khéc ¢ lién quan.

Néu buu phim bao dam bi mit cip mot phan hodc bi hu hong mot phan,
nguoi gui dugce bdi thuong mot khoan tién, vé nguyén tic, twong Gng véi
gia tri thuc té cla phan bi mat cap hoac hu hai.

Buu kién thuong

Néu mét buu kién bi mat, bi méat cép hoan toan hoac hu hai hoan toan,
nguoi giri dugc bodi thuong mot khoan tién theo quy dinh trong Thé 1&. Néu
nguoi gii doi mot so tién it hon khoan tlen quy dinh trong Thé 18, cac nha
khai thac dugc chi dinh ¢6 thé tra s tién thap hon nay va trén co s do,
nhan lai s6 tién nay tir cac nha khai thac dugc chi dinh lién quan.

Néu buu kién bi mat cip mot phan hodc bi hu hong mot phan, nguoi g
duoc bdi thuong mot khoan tién, vé nguyén tic, tuong tmg véi gia tri thuc
té ctia phan bi mat cap hoac bi hu hai.

Nha khai thac dugce chi dinh c6 thé thoa thuan, trong cac quan hé¢ qua lai
v6i nhau, dé 4p dung muc tién bdi thudng theo timg buu kién nhu quy dinh
tai Thé 1& ma khong tinh dén khdi luong.

Buu gt khai gia

Néu buu giri khai gia bi mat, bi mat cip hoan toan hodc bi hu hong hoan
toan, nguorl gui s& duge boi thuong moét khoan tlen vé nguyén tic, tuong
g voi gia tri da khai, tinh bang don vi Quyén rat von dic biét (SDR).

Néu buu gui khai gia bi mat mot phan hodc bi hu hong mot phan, ngudi giri
s€ dugc boi thuong mot khoan tién, vé nguyén tic, twong Ung voi gia tri
thue té cta phan bi mét cip hodc bi hu hong. Tuy nhién, trong moi trudng
hop, s6 tién nay khong dugce vuot qua gia tri da khai, tinh bang SDR.

Truong hop buu pham bao dam hoic buu pham khai gia bi chuyén hoan ma

khong ghi r0 1y do khong phat dugc, nguot giri s€ chi dugce hoan lai cac khoan cude
da tra khi giri buu guri nay.

6

Truong hop buu kién bi chuyén hoan ma khong ghi rd 1y do khong phat

dugc, nguoi gui s€ duge hoan lai cac khoan cudce da thanh toan khi gui buu kién tai
nudc gdc va cac khoan chi phi phat sinh do chuyén hoan buu kién nay vé tir nuéc

nhan.
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7 Trong cac trudng hop néu tai cic khoan 2, 3 va 4, tién boi thuong s& duoc
tinh theo gid hién hanh, quy ddi ra SDR, cta vat phém, hang hoa cung loai tai dia
diém va thoi diém ma buu gui d6 duoc chip nhan dé chuyén di. Néu khong tinh
dugc theo gia hién hanh d6, tién bdi thudng s& dugc tinh theo gia tri thong thudng
ctia vt pham hodc hang hoa, gia tri nay dugc dinh gia trén cung mot co so.

8 Pbi véi truong hop boi thuong do bi mat, bi mat cap hoan toan hodc bi hu
hong hoan toan d6i voi buu pham bao dam, buu kién thuong hodc buu gui khai gia,
tuy tung truong hop, ngudi giri hodc nguoi nhan dugce hoan tra cac loai cudce va phi
da thanh toan khi gtri buu gui trir cude bao dam va cudc khai gia. Quy dinh nay
cling duoc ap dung ddi véi buu pham bao dam, buu kién thuong hodc buu gt khai
gia ma ngudi nhan tir chdi khong nhén do tinh trang x4u cta buu giri khi trach
nhiém cua nha khai thac dugc chi dinh c6 lién quan.

9 Khéng anh huong t61 quy dinh tai cac khoan 2, 3 va 4, nguoi nhan dugce
quyén doi b01 thuong d6i voi buu pham bao dam, buu kién thuong va buu gui khai
gia bi mét cdp hodc bi hu hong néu nguoi gui tur chdi ‘quyén nay cho nguoi nhan
dugc hudng. Quyén tir chdi nay s& khong can thiét néu ngudi nhan dong thoi 1a
nguoi gui.

10 Nha khai thac dugc chi dinh cua nuéc gbc ¢o quyén lua chon dé tra cho
nguorl gui tai nudce nay cac khoan tién bdi thudng theo quy dinh cta phép luat qudc
gia d6i v&i buu pham bao dam va buu kién khong khai gia voi diéu kién cac khoan
tién bdi thuong nay khong thap hon muc bdi thuong quy dinh tai cac khoan 2.1 va
3.1. Quy dinh nay ciing dugc ap dung d6i voi nha khai thac duoc chi dinh cia nude
nhan khi tién bdi thudng duoc tra cho ngudi nhan. Tuy nhién, cac mirc bdi thudng
quy dinh tai cac khoan 2.1 va 3.1 van duoc 4p dung:

10.1  trudong hop truy thu nha khai thac dugc chi dinh c6 trach nhi€m; hoac

102 néu ngudi gui tir bé quyén nhan bdi thudng dé ngudi nhan duoc hudng.

11 Bao luu lién quan dén qua thdi hidu khiéu nai va viée tra tién bdi thudng
cho cac nha khai thac duoc chi dinh, bao gé)m thoi han va céac diéu kién quy dinh
trong Thé 1¢ s& khong duoc chap thuan, trir truong hop co théa thuan song phuong.

Diéu 23
Khong thudc trach nhi¢m cua cac nudc thanh vién va nha khai thac dugc chi dinh

1 Nha khai thac duogc chi dinh khong phai chiu trach nhiém ddi véi buu pham

bao dam, buu kién va buu guri khai gia da dugc phat theo cac diéu kién dit ra trong

quy dinh ctia nudc minh dbi véi buu giri cung loai. Tuy nhién, nha khai thac dugc

chi dinh van phai chiu trach nhiém:

1.1 trong truong hop viéc mat cap hoidc hu hong duoc phat hién trude hoidc khi
phat buu gut;
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1.2

1.3

1.4

nhiém:

2.1

2.2

2.3

24

2.5

2.6

2.7

2.8

2.9

3

trong truong hop ngudi nhan hodc nguoi gui (néu buu giri dugc chuyen
hoan vé nudc gbc) co ¥ klen ngay khi duoc phat buu gui bi mat cip hodc
hu hong, néu phap luat qudc gia cho phép;

trong truong hop buu pham bao dam da duogc phat dén hop thu ca nhan va
ngu:0’1 nhan khang dinh chwa nhan dugc buu phim d6, néu phap luat qubc
gia cho phép;

trong truong hop nguoi nhén buu kién hay buu gui khai gia hoac nguoi gui
(truong hop chuyen hoan vé nudc goc), du da thanh toan day di cac khoan
cude nhung van thong bao khong cham tré cho nha khai thac duoc chi dinh
ctia nude phat buu giri biét rang ho phét hién viéc mat cip hay hu hong xay
ra d6i voi buu gui. Nguoi nhan hodc nguoi gui phai dua ra bang chimg
chtrng minh duogc viée mat cap hay hu hong khong xay ra sau khi phat buu
gui. Khai niém “khong cham tr&” duoc hiéu theo quy dinh cta phap luat
quoc gia.

Céc nudc thanh vién va nha khai thac dugc chi dinh khong phai chiu trach

trong céac truong hop bat kha khéng quy dinh tai Diéu 18.5.9;

khi ho khong thé 1y giai duoc vé buu giri do céc tai liéu, ghi chép nghiép vu
hop 1€ bi tiéu huy trong cac truong hop bat kha khang, néu khong co bang
chtng vé viéc ho chiu trach nhiém;

trong trudng hop viéc mat, hu hong xay ra do 18i hodc do su vo ¥ ctia ngudi
gui hoac do dic tinh ty nhién ctia ndi dung buu gri;

trong trudng hop buu gui vi pham quy dinh vé cAm giri tai Diéu 19;

trong truong hop buu gui bi thu gitr theo phap luat quéc gia ctia nude nhan
can cu vao thong bao cua nudc thanh vién hoac nha khai thac dugc chi dinh
cua nudc nay;

trong truong hop buu guri khai gia bi khai man gia tri cao hon so voi gia tri
ndi dung thuc t¢;

trong cac truong hop ngudi giri khong khiéu nai trong vong sau thang ké tir
ngay sau ngay ky gtri buu gui do;

trong truong hop buu kién gti cho ti nhan chién tranh hodc thudng dan bi
glam giu;

khi hanh dong ctia nguoi giri bi nghi ngd ¢ muyc dich lira dao dé nhan tién
boi thuong.

Cac nudc thanh vién va nha khai thac dugc chi dinh khong phai chiu tréch

nhiém doi véi cac khai bdo hai quan dudi moi hinh thic hodc déi véi cac quyét
dinh ctia co quan hai quan vé viéc kiém tra buu guri dugce xuat trinh dé kiém tra hai

quan.
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biéu 24
Trach nhiém cua nguoi gir

1 Nguoi giri phai chiu trach nhiém vé nhiing ton thuong xay ra dbi v6i nhan
vién buu chinh, vé moi hu hong xay ra ddi voi buu giri khac va cac trang thiét bi
buu chinh khi gti cac vat pham khong duoc phép nhan gui dé van chuyén hoic
khong tuan thi cac diéu kién nhan gii.

2 Trong truong hop hu hong xay ra ddi voi cac buu giri khac, nguoi giri phai
chiu trach nhiém dbi véi mdi buu giri bi hu hong trong gidi han trach nhiém nhu
nha khai thac duoc chi dinh.

3 Nguoi giri van phai chiu trach nhiém ngay ca khi buu cuc nhan guri da chép
nhan buu gui.

4 Tuy nhién, khi nguoi giri di tuan thu cac diéu kién nhan gii thi nguoi gui
s& khong phai chiu trach nhiém néu d6 1a 161 hodc do su vo ¥ trong qua trinh khai
thac ctia nha khai thdc duoc chi dinh hoac hang van chuyén sau khi buu gui da
duoc chép nhan.

Piéu 25
Tra tién boi thuong

1 Theo quy dinh vé quyén truy thu d6i voi nha khai thac dugc chi dinh phai
chiu trach nhiém thi nghia vu tra tién boi thuong va hoan tra cac khoan cude va phi
s& thudc vé nha khai thac duoc chi dinh ctia nuée géc hoac nha khai thac dugc chi
dinh ctia nu¢c nhan.

2 Nguoi giri ¢6 thé tir bd quyén nhan bdi thudng ciia minh dé ngudi nhén
dugc huong. Nguoi gui hodc nguoi nhan trong truong hop nguoi gui tir bo quyen
nay, c6 thé ty quyén cho mdt bén thr ba nhan tién boi thudng, néu phap luat quoc
gia cho phép.

Diéu 26
Kha nang truy thu tién bdi thuong tir nguoi giri hodc ngudi nhan

1 Sau khi tra tién bdi thuong, néu buu pham bao dam, buu kién hodc buu gui
khai gia hodac mot ph?\n ndi dung trude day bi coi la da mét lai duoc tim théy thi
ngudi giri hodc ngudi nhan, tiy timg truong hop, phai dugc thong bao ring buu giri
do thuoc quyén dinh doat cua ho trong thoi han ba thang dé ho hoan lai tién bdi
thuong di nhin. Pong thoi, ho phai cho biét buu gui ndy s& duoc phat cho ai.
Truong hop tir chdi hodc khong tra 101 trong thoi han quy dinh thi cach xt Iy twong
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tu duoc ap dung ddi voi ngudi nhan hodc nguoi gui, tuy tirng truong hop, va nguoi
do6 c6 mot thoi han tuong tu dé tra 10i.

2 Néu nguoi giri hodc ngudi nhan tir chdi khong nhan lai buu giri hodc khong
tra 10i trong thoi han quy dinh tai khoan 1 thi buu giri nay sé 14 tai san thudc quyén
s hiru cta nha khai thac dugc chi dinh hodc, tuy tirng truong hop, cia nha khai
thac dugc chi dinh chiu thiét hai.

3 Truong hop sau do tim lai dugc buu g khai gia ma gia tri ndéi dung cia
buu giri d6 thap hon s6 tién bdi thuong da tra thi ngudi gii hodc ngudi nhan, tiy
ting trudng hop, s& phai tra lai s tién boi thuong nay dé nhan lai buu gui ma
khong phai chiu hau qué phép 1y vi hanh vi da khai man gia tri khai gia.

Phan VII
Thu lao

A Cudc qua giang

Diéu 27
Cudc qua giang

1 Chuyén thu thang va buu glri qua giang giri roi trao doi giira hai nha khai
thac duoc chi dinh hodc gifta hai buu cuc ciia cing mgt nudce thanh vién thong qua
dich vu cia mét hay nhiéu nha khai thac dugc chi dinh khac (dich vu cua nude thir
ba) thi phai chiu cudc qua giang. Cudce qua giang la khoan tién thu lao cho cac dich
vu qua giang duong bg, qua giang dudng bién va qua giang duong bay. Nguyén tic
nay ciing duoc ap dung ddi véi buu gai giri nham hodc lac hudng.

B. Cuoc dau cudi

Diéu 28
Cudc dau cudi. Quy dinh chung

1 Can ct cac trudng hop ngoai 1é duge quy dinh trong cac Thé 16, mdi nha
khai thac duoc chi dinh khi nhan duoc buu phém cua nha khai thac duogc chi dinh
khac c6 quyén thu tir nha khai thac dugc chi dinh cta nudc giri mot khoan tién
thanh toan cho chi phi phat sinh d6i véi cac buu pham qudc té nhan duoc.

2 Pé ap dung cac quy dinh vé thanh toan cudc dau cudi do nha khai thac
dugc chi dinh thuc hién, cac nudc va vung lanh thd duoc phan loai theo danh sach
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duoc DPai hoéi 1ap ra nham muyc dich thanh toan cuéc dau cubi néu trong Nghi quyét
C 7/2016 cua DPai hoi, cu thé nhu sau:

2.1

2.2

2.3

24
3

cac nudc va vung lanh thé thudc hé théng myc tiéu trude nim 2010 (nhom
I);

cac nudc va vung lanh thd thudc hé théng muc ti€u tor nam 2010 va 2012
(nhom I1);

cac nudc va ving lanh thd thude hé thong muc tiéu tir ndam 2016 (nhom
[0);

cac nudc va ving lanh tho thude hé thdng chuyén d6i (nhoém IV).
Quy dinh cta Cong wdc ndy vé thanh toan cudc dau cudi chinh 13 cac budc

chuan bi trong qué trinh chuyén doi dé tién t6i mot hé théng thanh toan theo timg
nudc cu thé khi két thuc giai doan chuyén doi.

4
4.1

4.2

4.3

4.4

Truy cép dich vu trong nudc. Truy cap truc tiép

Vé nguyén tic, mdi nha khai thac duoc chi dinh cia nudc thudc hé thong
muc tiéu trude nim 2010 s& cung cip cho cac nha khai thac duoc chi dinh
khac tit ca cadc mirc cudc, quy dinh va diéu kién cua dich vu trong nudc
trong tu nhu cac mic cudc, quy dinh va diéu kién danh cho khach hang
no1 dia. Nha khai thac duoc chi dinh cia nudc nhan sé quyét dinh nha khai
thac dugc chi dinh cua nudc gbe da dap ung cac quy dinh va diéu kién truy
cap truc tiép hay chua.

Nha khai thac dugc chi dinh ctia cac nudc thudc hé théng muc tiéu trudc
nam 2010 s& cung cap cho cic nha khai thac dugc chi dinh khac cua cac
nude thude hé thdng muc tiéu trude nam 2010 cac mirc cude, quy dinh va
diéu kién cua dich vu trong nudc tuong tu nhu céac diéu kién danh cho
khach hang ndi dia.

Nha khai thac dugc chi dinh cia cac nudc tham gia hé théng muc tiéu tu
nam 2010 co6 thé lua chon cho phép mot s6 nha khai thac duoc chi dinh
nhat dinh ap dung cac diéu kién trong nudc trong thoi gian thir nghiém hai
nam trén co s¢ quan h¢ song phuong. Sau thoi gian do, ho phai lya chon
tiép tuc cho phép hoic khong cho phép tat ca céac nha khai thac dugc chi
dinh 4p dung cac diéu kién trong nudc. Tuy vay, néu cac nha khai thac
duoc chi dinh cia cac nude thudc hé théng muc tiéu tir nam 2010 yéu cau
cac nha khai thac dugc chi dinh cua cic nudc da tham gia hé thong muc
truée ndm 2010 cho phép ap dung cac diéu kién trong nude thi ho phai
cung cip cho tit ca cic nha khai thac dugc chi dinh cac muc cudce, quy
dinh va diéu kién cta dich vu trong nudc twong tu nhu cac diéu kién danh
cho khach hang ndi dia.

Cac nha khai thac dugc chi dinh ctia cac nudc trong hé théng chuyén doi co
thé lya chon khong cho phép cac nha khai thac duoc chi dinh khac ap dung
cac diéu kién trong nude. Tuy nhién, ho c6 thé cho phép mot sb cac nha
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khai thac duoc chi dinh nhat dinh 4p dung cac diéu kién trong nuéc trong
giai doan thir nghiém hai nam trén co s6' quan hé song phuong. Sau giai
doan doé, ho phai lya chon tlep tuc cho phep hodc khong cho phép ap dung
cac diéu kién trong nudc ddi véi tit ca cac nha khai thac duoc chi dinh.

5 Thu lao cude dau cudi s& duoc tinh trén co sé chat lugng dich vu tai nudc
nhan. Hoi déng Khai thac Buu chinh duoc phép ting thu lao quy dinh tai Piéu
28bis, Diéu 29, Diéu 30 dé khuyén khich cac nudc tham gia vao cac hé thong giam
sat va dé thudng cho cac nha khai thac dugc chi dinh da dat dugc cac chi tiéu chét
luong dé ra. Hoi dong Khai thac Buu chinh ciing ¢ thé quy dinh hinh thirc phat d6i
v6i truong hop khong dat chat luong dich vu, nhung khong thip hon mic thu lao
tbi thiéu theo quy dinh tai Diéu 29 va Diéu 30.

6 Moi nha khai thac duogc chi dinh déu c6 thé tir bo toan bd hodc mét phﬁn sb
tién thanh toan quy dinh tai khoan 1.

7 Tai M c¢6 khdi luong nhé hon 5 kilogam duoc coi nhu ¢ khdi luong 5
kilogam dé thanh toan cudc dau cudi. Cudc dau cudi ap dung cho tii M 1a:

7.1 0,909 SDR cho mdi kilogam, ddi véi nam 2018;

7.2 0,935 SDR cho mdi kilogam, ddi v6i nam 2019;

7.3 0,961 SDR cho mdi kilogam, ddi véi nam 2020;

7.4 0,988 SDR cho mdi kilogam, ddi v6i nam 2021;

8 Dbi v6i buu pham bao dam, phai thanh toan bd sung khoan tién 1a 1,100
SDR cho mdi buu pham d6i v6i nam 2018; 1,200 SDR cho mdi buu pham dbi véi
nam 2019; 1,300 SDR cho mdi buu pham d6i véi ndm 2020 va 1,400 SDR cho mdi
buu pham ddi véi nam 2021. Ddi véi buu pham khai gia, phai thanh toan bo sung
khoan tién 1,400 SDR cho mdi buu pham dbi voi ndam 2018; 1,500 SDR cho mdi
buu pham ddi voi nam 2019; 1,600 SDR cho mdi buu pham d6i v6i nam 2020 va
1,700 SDR cho mdi buu pham d6i v6i nam 2021. Hoi dong Khai thac Buu chinh
dugc phép tang thu lao ddi véi cac dich vu nay va cac dich vu cong thém khac khi
cac dich vu duogc cung tng c6 chira cac dic tinh bo sung duge quy dinh trong Thé
1€.

9 Pbi véi buu pham bao dam va buu pham khai gia khong c6 mé vach nhén
dang hodc ma vach nhan dang khong dap tng tiéu chuan ky thuat S10 cua UPU,
phai thanh toan bo sung khoan tién 13 0,5 SDR cho mdi buu pham trir khi c6 thoa
thuén song phuong khac.

10 Pé thanh toan cudc dau cudi, cac buu pham giri véi s6 luong 16n theo cac
diéu kién quy dinh tai Thé 1& duoc coi 1a “buu pham gui sé lwong nhiéu“. Viéc
thanh toan ddi voi buu pham giri s6 lwong nhiéu duge thuc hién theo cac quy dinh
tai DPiéu 28bis, Diéu 29 va Piéu 30, néu thich hop.

11 Moi nha khai thac dugc chi dinh déu co6 thé ap dung cac hé¢ théng thanh
toan khac dé thanh toan cudc dau cudi bang cac thoa thuin song phuong hoic da
phuong.
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12 Céac nha khai thac dugc chi dinh c6 thé trao d6i buu pham khong uu tién
trén co s& tu nguyén bang cach ap dung muc cudc dau cudi thap hon 10% so voi
mirc cudc ap dung cho buu pham uu tién.

13 Cac quy dinh ap dung gitta cac nha khai thac dugc chi dinh cua cac nude
thudc hé théng muyc tiéu phai ap dung d6i voi moi nha khai thac dugc chi dinh cua
mét nude trong hé thong chuyén doi da tuyén b mudn tham gia vao hé thong muc
tiéu. Ho1 dong Khai thac Buu chinh c6 thé quy dinh nhimg bién phap chuyen d6i
trong Thé 18. Cac quy dinh ddy du cta hé thong muc tiéu co thé ap dung ddi vOi
moi nha khai thac dugc chi dinh moi tham gia hé théng muc tiéu da tuyén b mudn
ap dung cac quy dinh ddy du ndy ma khong can cac bién phap chuyén doi.

Diéu 28bis
Cuéc dau cudi. Ty cong bd cwde ddu cudi ap dung véi buu pham dang géi (E)
va goi nho (E)

1 Mikc cwée tw cong bd sé biat diu c6 hiéu lwe tir nim 2021 tré di bat ké
quy dinh tai Diéu 29 va 30, cac nha khai thac dwgc chi dinh co thé thong bio
cho Van phong Quoc té trude ngay 01 thang 6 cia nam trudc nam dwong lich
ma cudc tuw cong b6 sé dwoc ap dung theo mdi kg va mbdi cai, bang dong noi t¢
ddi véi buu pham dang goi (E) va goi nho (E). Vian phong Quoc té sé quy doi
cwoc ty cong bd nay sang dong SDR. Pé tinh cuéc theo dongSDR, Vin phong
Qudc té sé sir dung ty gia hoi doai trung binh hang thang trong khoang thoi
gian tir ngay 01 thang 1 dén ngay 31 thang 5 cia nam truwéc nam ma cudc tw
cong bd sé duwoc ap dung. Vin phong Qudc té sé thong bao két qua mirc cude
chim nhit vao ngay 01 thiang 7 ciia nim truéc nim ma cuée tw cong bd sé
dwgce ap dung. Mirc cuée tw cong bd cho buu pham dang géi (E) va goi nho (E)
s€ duwogc thay thé phu hop trong moi trwong hgp tinh toan tham chiéu hoic cac
phép tinh lién quan dén buu phim dang goi (E) va géi nho (E) quy dinh trong
Cong woc hoac Thé 1¢. Bén canh do, moi nha khai thac dwgc chi dinh sé cung
cap cho Vin phong Qudc té mirc cwée ndi dia ciia ho ap dung cho cac dich vu
twong dwong dé phuc vu viéc tinh mirc cwée tran lién quan.
1.1  Cin cir quy dinh tai muc 1.2 va 1.3, mirc cuée tw cong bo sé:
1.1.1 c6 trong lwong binh quin ciia bwu phim dinh dang E 1a 0,158 kg,
khong cao hon mirc cuéc tran cu thé cia qudc gia duwge tinh theo muc 1.2;
1.1.2 dwa trén 70%, hoic ty 1¢ phan trim ap dung trong muc 6ter, cwée buu
oiri don 1é trong nuwéc twong dwong véi buu pham dang géi (E) va goi
nhé (E) dwec nha khai thac dwoc chi dinh cung cép trong dich vu ndi dia
va ¢0 hiéu luc tir ngay 01 thang 6 cia ndm truwdc nam ma cudc tw cong
b6 sé dwoc ap dung;
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1.1.3

1.1.4
1.1.5
1.1.6

1.1.7

1.2

dya trén cwéc buu giti don 1€ trong nwéc c6 hiéu Irc ma nha khai thac
dugc chi dinh dang cung cap dich vu trong nwéc voi buu giri cé cac
chiéu va Kkich co toi da twong ung v6i buu pham dang goi (E) va géi nho (E);
dwoc cong khai cho tat ca cac nha khai thac dwoe chi dinh;

chi dwogc 4p dung cho bwu phim dang géi (E) va géi nhé (E);

dwoc ap dung cho tat ca cic ludng buu phim dang goi (E) va géi nho
(E) ngoai trir cac ludng tir cac nuéc thudc hé thong chuyen doi dén cac

mm’c trong hé thong muc tiéu, va gura cac mm’c trong h¢ thong chuyen doi,
néu cic ludng nay khong vugt qua 100 tin mbi nim.

dwoge 4p dung cho tat ca cac ludng buu phim dang goi (E) va goi nho (E)
ngoai trir cac ludng giira cac nuwéc trong hé thong muc tiéu tir nim 2010,
2012 va 2016, va tir cac nuwdc nay toi cac nuéc trong hé th01~1g muc tiéu
truéc nam 2010, néu cac luﬁng nay khﬁng vugt qua 25 tin moi nam.
Cuéc tu cong bod theo mdi cai va mdi kg déi véi buu pham dang goi (E)

va goi nhé (E) khong dugc cao hon cuéc tran cu thé ciia quoc gia ma cudc
tran nay dwogc xac dinh bang phuong phap héi quy tuyén tinh 11 diém twong
rng véi 70%, hoic ty 1 phan trim ap dung theo doan 6ter, ciia mirc cude buu
giri don 1é wu tién ciia cac dich vu trong nwéc twong dwong cho buwu phim
dang géi (E) va géi nhé (E) ¢ nac trong lwong 20 gam, 35 gam, 75 gam, 175
gam, 250 gam, 375 gam, 500 gam, 750 gam, 1.000 gam, 1.500 gam va 2.000
gam, khong bao gom cac loai thué.

1.2.1 Viéce xac dinh mirc cude tr cong bd ¢é vurgt qua mire cwée tran sé duwoc

1.2.2

1.2.3

kiém tra & mirc doanh thu binh quén bang cach sir dung mirc co sé binh
quan hién tai trén thé giéi cia méi kilégam bwu pham, véi méi buu giri
dinh dang E nang 0,158 kilogam. Trong truwong hgp, mirc cuwde tu cong
b6 cao hon mirc cwée tran ddi véi buu giri dinh dang E c6 trong luong
trung binh 0,158 kildgam, mirc cwée tran dwa trén cho mdi bwu phim
va mbi kildgam sé dwoc ap dung; hoiic, nha khai thac dwoc chi dinh cé
thé Ira chon viéc giam mirc cwéc tw cong bd xudng mirc phu hop véi
doan 1.2

Truong hop co nhiéu mirc cude ndi dia quy dinh theo dd day ciia buu
pham, mirc cwée ndi dia thap hon sé dwoc sir dung cho buu phim dén
250 gam va mirc cuée ndi dia cao hon cho buu phim trén 250 gam.
Truwong hop cuwde cac dich vu noi dia twong dwong quy dinh theo vung,
mirc cwée ¢ diém giira quy dinh trong Thé 1¢ sé dwoc ap dung, va cac
mirc cude cach vang trong nudce sé khong sir dung dé tinh toan cudc &
diém giira. Ngoai ra, viéc quyét dinh sir dung cwéc theo vung cé thé dua
trén khoang cach chénh léch trong luwgng binh quan thue té ciia cac buu
pham dang géi (E) va géi nhé (E) chiéu dén (cho niim dwong lich gin nhit)
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1.2.4

1.3

Trong truwong hop dich vu va cudée ndi dia twong dwong da bao gom cac
diic tinh dich vu cong thém khéng phai 1a mét phin cia dich vu co ban,
vi du nhw dinh vi, 1y chir ky va khai gia, va cac dic tinh d6 dugc bao
gOm trén tit ca cac mirc trong lwong dugc liét ké trong muc 1.2, cuée
dich vu cdng thém twong ng trong nuwéc thap hon, cwée dich vu cong
thém hoiic cwéc huéng din dwge dé xuét trong cic Vin Kién cia Lién
minh sé dwge khiu trir khéi cwée trong nwée. Tong mire khau trir cho
tat ca cac dic tinh dich vu cong thém khong dwoc vuot qua 25% tong
cwdc trong nuoc.

Trong truwong hop két qua tinh toin mirc cwée trin cia qudc gia theo

quy dinh tai muc 1.2 din dén mic doanh thu tinh cho buwu phim dinh dang E
¢6 trong lwong 0,158 kildgam thip hon mirc thu tinh cho bwu phim véi ciing
trong luwgng twong duwong sé€ dua theo mirc cuwdc quy dinh duwdi day, mire cude
tu cong bo sé khong cao hon mirc cuée sau:

1.3.1

1.3.2

1.3.3

1.3.4

1.3.5

1.3.6

1.4

1.5

2

0,614 SDR cho m&i buu phim va 1,381 SDR cho mdi kilogam, d6i véi
nam 2020

0,645 SDR cho méi buu phé‘im va 1,450 SDR cho méi kilogam, doi véi
nam 2021

0,677 SDR cho mdi buu phém va 1,523 SDR cho méi kilogam, doi voi
nam 2022

0,711 SDR cho mdi buu phém va 1,599 SDR cho méi kilogam, doi voi
nam 2023

0,747 SDR cho m&i buu phim va 1,679 SDR cho mdi kilogam, d6i véi
nam 2024

0,784 SDR cho mdi buu phém va 1,763 SDR cho méi kilogam, doi voi
nam 2025

Bit ky viéc bd sung diéu ki€n va thu tuc nao cho viéc tu cong b6 cudée ap
dung d6i véi buu phim dang géi (E) va goéi nhé (E) sé duoc quy dinh
trong Thé 1€. Tt ca cac quy dinh khac caa Thé 1€ lién quan dén buu
phiam dang géi (E) va géi nhé (E) ciing sé dwgc ap dung ddi véi cude tw
cong bd , trir khi ching khong phu hop véi diéu nay.

Nha khai thac dwec chi dinh cua cac nwéc trong hé théng chuyén ddi c6
thé _ap dung cudc ty cong bd trén co sé lay miu cac ludong buu phim
chiéu dén.

Ngoai mirc cwée tran dwoc quy dinh tai muc 1.2, cwée tw cong bo sé

khéng cao hon mirc thu toi da dwoc xac dinh cho cic nim tir 2021 dén 2025,
nhu sau:

2.1

2021: Mirc thu dwgce tinh toan dua trén co s¢ mirc cwdc tw cong bo sé
dwgc lay & mirc thap nhat gitra mirc cwée tran cu thé quoc gia va mire
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thu nim 2020 d6i véi buu giri dinh dang E cé trong lwong 0,158
kilogam, tang thém 15%;

2.2 2022: Mirc thu dwoc tinh toan dua trén co sé' mirc cude tw cong bd sé
dwoge ldy & mirc thap nhit gitra mirc cwée tran cu thé qudc gia va mirc
thu nim 2021 d6i véi buu giri dinh dang E c6 trong lwong 0,158
kilogam, tang them 15%;

2.3. 2023: Mirc thu dwoc tinh toan dua trén co sé' mirc cuée tw cong bd sé
dwoge lay & mirc thap nhit gitra mirc cwée tran cu thé qudc gia va mirc
thu nim 2022 d6i véi buu giri dinh dang E c6 trong lwong 0,158
kilogam, tang thém 16%;

2.4 2024: Mitrc thu dwoc tinh toan dua trén co sé' mirc cude tw cong bd sé
dwgce dit ¢ micc thip nhit giira mic cuée trin cu thé quéc gia va mirc
thu nim 2023 d6i véi bwu giri dinh dang E c6é trong lwong 0,158
kilogam, tang them 16%;

2.5 2025: Mirc thu dwoc tinh toan dua trén co sé' mirc cude tw cong bd sé
dugce ldy ¢ mirc thiap nhét giita mirc cwée tran cu thé qudc gia va mirc
thu nim 2024 d6i véi bwu giri dinh dang E c6é trong lwong 0,158
kilogam, tang them 17%;

3 Poi véi cuée co higu lue vao nim 2021 va cic niam tiép theo, ty 1§ giira

mirc cwée tw cong bod ap dung cho mdi buwru pham va mbi kilogam sé ting/ giam

khong vuot qua 5% so véi ty 1¢ clia nim trudc. Poi véi cac nha khai thac duoc

chi dinh tw cong bd mirc cwée theo quy dinh tai doan 6bis hoic ap dung cudc

tw cong bo trén co sé twong hd theo quy dinh tai doan 6quater, ty 1& c6 hiéu

lwe vao nim 2020 sé dwa trén mirc cwée tw cong bd ap dung cho mdi buu

phiam va mdi kildgam dwoc thiét 1ap ké tir ngay 01/7/2020

4 Cac nha khai thac dwoc chi dinh lua chon khong tw cong bd cuéc theo

diéu khoan nay sé ap dung diy di cac quy dinh tai Diéu 29 va 30.

5 Poi véi cac nha khai thac dwoc chi dinh lwa chon tw cong bé mirc cuée

ddi voi buu pham dang goi (E) va goi nhé (E) trong nam trudc do va khong

thong bao vé cac mirc cude tu cong b6 cho cic nim tiép theo thi mirc cuée tw

cong bd hién tai sé tiép tuc dwoe ap dung trir khi chiing khong théa mén cac

diéu kién trong Diéu nay.

6 Nha khai thac dugc chi dinh sé thong bao cho Van phong quoc té cac noi

dung lién quan dén viéc giam cwéc ndi dia dwge dé cip trong diéu nay.

6bis Cé hiéu e tir ngay 1 thang 7 nim 2020, bat ké cac quy dinh tai doan 1
va 2, mgt nha khai thac duwgc chi dinh cia m¢t nwéc thanh viéen nhan dwgc
tong khdi lwong buu pham trong nim 2018 vuwot qua 75.000 tin (theo thong
tin chinh thirc dwgc cung cip cho Vin phong Qudc té hoic bit ky théng tin
chinh thirc niao khac dwgc danh gia béi Vin phong Qudc té) cé thé tw cong bd
mirc cwée doi véi buu pham dang goéi (E) va géi nho (E), ngoai trir cac ludng
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buu phim dwgc quy dinh tai doan 1.1.6 va 1.17. Nha khai thac dwoc chi dinh
noi trénciing co quyen khong ap dung cac mirc gi¢i han tang mirc thu toi da
néu trong doan 2 doi voi luong buu pham dén, di va giira nudc cua ho voi bat
ky nuwdc khac.
6ter Néu co quan cé thAm quyén quén ly nha khai thac dwoe chi dinh ap
dung tiy chon néu trong doan 6bis xac dinh rang, dé trang trai moi chi phi
cho viéc xir Iy va chuyén phat buu pham dang g6i (E) va géi nhé (E), cude ciia
nha khai thac dwoc chi dinh tw cong b vao bat ky nim nao sau nim 2020 phai
dwa trén ty 1é chi phi/cuéc bi vurgt qua 70% cwée ndi dia ddi ciia mot buu giri
don 1é, sau do ty 1€ chi phi/ cwéc ap dung cho nha khai thac duwgc chi dinh do
c6 thé vuot qua 70%, tuy nhién ty 1& chi phi/cwée ting nay khong dwoc vuot
qua 1% ciia phan vuot trén 70% hoidc ap dung mirc ty 1 chi phi/cwéc dang
dugc sit dung trong viéc tinh toan cuwéc tw cong bd dang cé hiéu lwe, khong
dwgc vuot qua 80%, va dam bao nha khai thac dwoc chi dinh da cung cap tat
ca cac thong tin cin thiét trong thong bio giri cho Vin phong Qudc té theo
khoan 1. Néu bat ky nha khai thac dugc chi dinh nao ting ty 1€ chi phi/cudc
ciia ho dua trén quyét dinh ciia €O’ quan co tham quyén, sau dé ho sé phai
thong bao cho Vin phong Qudc té vé mire ty 1¢ d6 dé cong bd truéc ngay 01
thang 3 cia nam trwdc nam ap dung ty 1€ nay. Cac thong so ky thuat lién quan
t6i chi phi va doanh thu dwoc sir dung dé tinh toan ty 1¢ chi phi/cuéc sé duogc
quy dinh cu thé trong Thé 1é.
6quater Khi mgt nha khai thac dwgc chi dinh cia mgt nuwéc thanh vién
vién din doan 6bis, tat ci cac nha khai thic dwoc chi dinh twong mg khac,
ngoai trir cac nha khai thac dwoc chi dinh c6 luu lwong trao doi néu trong
doan 1.1.6 va 1.1.7, ¢6 thé thuc hién twong tu.
6quinquies Bét ky nha khai thac dwge chi dinh nao vién din kha niing xay ra
dwgc néu trong doan 6bis, trong nim dau tién cic mirc cwée cé hidu lue, sé
phéi tra mgt khoan phi cho Lién minh, trong vong 5 nam tlép theo (bat dau tir
nam ap dung tay chon dwgc néu trong doan 6bis), véi s0 tién 8 triéu CHF mbi
nam, trong tong s0 tién 1a 40 triéu CHF. Khong c6 thém khoan thanh toan nao
duwgc du kién cho vi€c tu cong b6 cuée theo doan nay sau khi két thic thoi han
5 nam.
6quinquies.1 Khoan phi dwoc dé cip & trén sé dwge phan bd c6 chon loc theo
phuwong phap sau: 16 triéu CHF sé dwoc phan bé cho mot quy
thudc Lién minh dé thwe hién cac dw 4n lién quan dén dir liéu dién
tir bao truéc va an ninh buu chinh theo cac diéu khoan trong thu
théa thuan giira cac nha khai thac dwgc chi dinh néu trén va Lién
minh; va 24 triéu CHF sé dwoc phan bo cho mdt quy gin lién voi
muc dich tai trg cho ciac khoin n¢ dai han cia Lién minh, duwgc
xac dinh béi Hoi dong Piéu hanh, theo cic diéu khoan cia thw
théa thuan giira cac nha khai thac dugrc chi dinh néu trén véi Lién minh
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6quinquies.2 Khoan phi néu trong doan nay sé khong ap dung cho cac nha
khai thac dwgce chi dinh cia cac nwéc thanh vién ap dung cuéc tuw
cong bod twong hd theo doan 6quater do mdt nha khai thac dwoe
chi dinh khac thuc hién tiy chon tw cong bd cuéc theo doan 6bis.
6quinquies.3 Nha khai thac dwge chi dinh phai tra phi néu trén hang nam sé
thong bao cho Vin phong Qudc té vé ké hoach déng gép so tién 8
tricu CHF, dam bdo viéc dong gép hang nim trong vong 5 nam
dwgc thuc hién nhw quy dinh, va theo thoan thuan néu trén. Mot
nha Kkhai thiac dwoce chi dinh ap dung theo tuy chon tw cong bd
cuée theo doan 6bis sé nhan dwoc bao cio ding han vé cac chi phi
lién quan dén khoan phi da ndp, theo quy dinh doan nay, va cac
diéu khoan trong thw théa thuin giira nha khai thac dwoc chi dinh
néu trén va Lién minh.
6sexies Néu mét nha khai thac dwoc chi dinh thuc hién tuy chon tw cong
b6 cude theo doan 6bis, hoiic néu mét nha khai thiac dwoc chi dinh ap dung tw
cong bd cuée twong hd theo doan 6 quarter, dong thoi véi viee dua ra mic
cuwée tw cong bd, cac nha khai thiac dwoc chi dinh nay sé can nhic viéc siin
sang gui cho cac nha khai thac duwge chi dinh cia cac nwéce thanh vien UPU,
trén co sé' khong phan biét ddi xir, cac khoan phi dwge diéu chinh twong vng
vé khdi lwong va khoang cach, véi mic c6 thé thwe hién dwoc va dang cung
cAp trong ndi dia d6i voi cac dich vu twong tw theo mdt théa thuin song
phuong, trong khudn khé phap ly dwgc dwa ra béi co quan quén ly nha nuéc.
7 Khong c6 bao lwu ddi véi cac quy dinh dwge néu trong Piéu nay.

DPiéu 29
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Cudc dau cudi. Quy dinh 4p dung cho cac ludng buu pham trao doi giita cac nha
khai thac dugc chi dinh trong hé théng muc tiéu

1 Viéc thanh toan d6i v6i buu pham, ké ca buu pham gui sé luong nhiéu,
nhung trr ti M va buu phém IBRS, phai dugc thuc hién trén co s& ap dung muc
cudc tinh theo ting buu pham va theo timg kilogam, phan anh dugc chi phi khai
thac tai nudc nhan. Cac mirc cudc tuong tng voi dich vu uu tién trong nudc ma
dich vy nay dugc coi 1a mot phan cta dich vu buu chinh cong ich s& dugc sir dung
dé lam co s tinh toan cude dau cubi.

2 Cudc dau cudi trong h¢ thong muc ti€u phai dugc tinh toan dya trén viéc

phan loai buu gui trén co s& dinh dang ctua buu phém ap dung ddi véi cac dich vu

trong nude theo qui dinh tai Piéu 17.5 Cong udce.3 Cac nha khai thac dugc chi dinh

trong hé thong muc tiéu phai trao d6i buu pham duoc phan loai trén co so dinh

dang cta buu phém theo cac diéu kién quy dinh tai Thé 16.

4 Viéc thanh toan d6i véi buu pham IBRS dugce quy dinh cu the trong Thé 1€.

5 Mtc cude cho mdi buu phém va cho moi kilogam s& dugc phan chia theo

buu pham dang nho (P), buu pham dang 16n (G), buu pham dang goi (E) va goi nho

(E). Cac mirc cude nay dugc tinh toan dua trén 70% mic cude ddi voi buu pham

¢& nho co6 khdi lugng 20 gam (P) va muc cude ddi v6i buu phim ¢& 16n c6 khoi

lugng 175 gam (G), chua bao gdm thué VAT va céc loai thué khac. Dbi voi buu

pham dang goi (E) va goéi nho (E), cac mirc cudc phai duge tinh toan dua trén buu

pham P/G & mic khdi luong 375 gam, chua tinh dén thué VAT va cac khoan thué

khac.

6 Ho1 déng Khai thac Buu chinh phai x4c dinh cac diéu kién tinh toan cac

murc cudce cling nhu cac thu tuc khai thac, théng ké va ké toan dbi vai viée trao doi

cac buu pham dugc phan loai trén co sd dinh dang.

7 Ngoai trir cuéc diu cudi ap dung cho buu pham dang goi (E) va goi

nhé (E) trong nim 2020, Mtc cudc ap dung ddi voi cac ludng buu pham giira cac

nuéc trong hé théng muc tiéu trong mot ndm cu thé phai khéng duogc tang thém

13% doanh thu cudc dau cudi ctia buu pham P/G 37,6 gam va buu pham E 375

gam, so v&i nam trude do.

8 Mire cude ap dung ddi voi cac ludng buu pham loai P va G gifta cac nudc

trong hé thong muyc tiéu trude nam 2010 khong duoc cao hon:

8.1 0,331 SDR cho mbi buu phdm va 2,585 SDR cho mdi kilogam dbi v6i nam
2018;

8.2 0,341 SDR cho mbi buu phdm va 2,663 SDR cho mdi kilogam d6i v6i ndm
2019;

8.3 0,351 SDR cho mdi buu pham va 2,743 SDR cho mdi kilogam d6i v&i nam
2020;

8.4 0,362 SDR cho mbi buu phdm va 2,825 SDR cho mdi kilogam d6i v6i nam
2021.
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9

Mirc cude ap dung ddi véi cac ludng buu pham dang goi (E) va goéi nho (E)

gifta cac nudc trong hé théng muc tiéu trude nim 2010 khong duge cao hon:

9.1

9.2

9.3

9.4

10

0,705 SDR cho mdi buu pham va 1,584 SDR cho mdi kilogam, d6i voi
nam 2018;
0,726 SDR cho mdi buu phém va 1,632 SDR cho mdi kilogam, ddi véi
nam 2019;

0,762 SDR cho mdi buu phém va 1,714 SDR cho mdi kilogam, ddi véi
nam 2020;

0,785 SDR cho mdi buu pham va 1,765 SDR cho mdi kilogam, d6i voi
nam 2021.

Murc cudc ap dung doi1 vai cac luong buu pham loai P va G trao doi gitra

cac nu’c’rcqtror}g hé théng muc ti€u trudc nam 2010 hoac tir nam 2010, 2012 va 2016
khong thé thap hon:

10.1

10.2

10.3

10.4

11

0,227 SDR cho mdi buu pham va 1,774 SDR cho mdi kilogam d6i véi nim
2018;

0,233 SDR cho mdi buu pham va 1,824 SDR cho mdi kilogam, ddi voi
nam 2019;

0,240 SDR cho mdi buu phidm va 1,875 SDR cho mdi kilogam, ddi véi
nam 2020;

0,247 SDR cho mdi buu phém va 1,928 SDR cho mdi kilogam, ddi véi
nam 2021.

Murc cude ap dung ddi véi cac ludng buu pham dang goi (E) va goéi nho (E)

trao d6i giilta cac nudc trong hé thong muyc tiéu trudc nim 2010 hodc tir nam 2010,
2012 va 2016 khong thé thap hon:

11.1

11.2

11.3

11.4

11.5

11.6

11.7

0,485 SDR cho mdi buu phém va 1,089 SDR cho mdi kilogam, ddi véi
nam 2018;

0,498 SDR cho mdi buu phém va 1,120 SDR cho mdi kilogam, ddi véi
nam 2019;

0,614 SDR cho mdi buu pham va 1,381 SDR cho mdi kilogam, dbi véi
nam 2020;
0,645 SDR cho mdi buu pham va 1,450 SDR cho mbi kilogam, dbi véi
nam 2021;
0,677 SDR cho méi buu phé‘im va 1,523 SDR cho mbi kilogam, doi véi
nam 2022;
0,711 SDR cho méi buu phz‘im va 1,599 SDR cho mbi kilogam, doi voi
nam 2023;
0,747 SDR cho mdi buu phim va 1,679 SDR cho méi kilégam, doi véi
nam 2024;
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11.8 0,784 SDR cho mdi buu pham va 1,763 SDR cho mbi kilogam, d6i véi
nam 2025.
12 Mirc cude ap dung ddi véi cac ludng buu pham loai P va G trao doi giira
cac nude trong hé théng muc tiéu tir 2010 dén 2012 ciling nhu gilta cac nudc nay
vO1 cac nudc thudc hé théng muc ti€u trudc nam 2010 khong cao hon:
12.1 0,264 SDR cho mdi buu phim va 2,064 SDR cho mdi kilogam ddi véi nam
2018;
12.2 0,280 SDR cho mdi buu phiam va 2,188 SDR cho mdi kilogam, déi voi nim
2019;
12.3 0,297 SDR cho mdi buu pham va 2,319 SDR cho mdi kilogam, d6i véi nam
2020;
12.4 0,315 SDR cho mdi buu phém va 2,458 SDR cho mdi kilogam, ddi v6i nam
2021.
13 Mirc cude ap dung ddi v6i cac ludng buu pham dang géi (E) va goi nho (E)
trao doi gitra cac nudc trong hé théng muc tiéu tir 2010 dén 2012 ciing nhu gitta
cac nudc ndy véi cac nude thude hé thdng muyc tiéu trude nim 2010 khong cao
hon:
13.1 0,584 SDR cho mdi buu phém va 1,313 SDR cho méi kilogam, ddi v6i nam

2018;

13.2 0,640 SDR cho mdi buu phém va 1,439 SDR cho modi kilogam, ddi v6i nam
2019;

13.3 0,762 SDR cho mbi buu pham va 1,714 SDR cho mdi kilogam, ddi véi nam
2020;

13.4 0,785 SDR cho mdi buu pham va 1,765 SDR cho mdi kilogam, ddi véi nam
2021.

14 Cac muc cude ap dung dbi véi cac ludng buu pham loai P va G trao ddi

giita cac nudc trong hé théng muc tiéu tir 2016 ciing nhu gitta cac nudc nay véi cac

nuéc thudc hé théng muyc tiéu trude nam 2010 hodc tir 2010 va 2012 khéng cao

hon:

141 0,234 SDR cho mdi buu pham va 1,831 SDR cho mdi kilogam, ddi voi
nam 2018;

142 0,248 SDR cho mdi buu pham va 1,941 SDR cho mdi kilogam, ddi véi
nam 2019;

143 0,263 SDR cho mdi buu pham va 2,057 SDR cho mdi kilogam, ddi véi
nam 2020;

144 0,279 SDR cho mdi buu phém va 2,180 SDR cho mdi kilogam, ddi véi
nam 2021.

15 Mure cude ap dung ddi véi cac ludng buu pham dang goi (E) va goéi nho (E)

trao doi gitra cac nude trong hé théng muyc tiéu tir 2016 ciing nhu gitta cac nudc

40



Cong udce

nay voi cac nude thudc hé théng muc tiéu truedc nam 2010 hoac tir 2010 va 2012
khong cao hon:

15.1 0,533 SDR cho mdi buu pham va 1,198 SDR cho mdi kilogam, ddi véi

nam 2018;

152 0,602 SDR cho mdi buu phém va 1,354 SDR cho mdi kilogam, ddi véi
nam 2019;

153 0,762 SDR cho mdi buu phém va 1,714 SDR cho mdi kilogam, ddi véi
nam 2020;

154 0,785 SDR cho mdi buu pham va 1,765 SDR cho mdi kilogam, ddi véi
nam 2021.

16 Dbi voi ludng buu pham co luu luong dudi 50 tdn mdi ndm trao ddi giita

cac nude tham gia hé thong muc tiéu trong nim 2010 va 2012; gitta cac nudc ndy
vo1 cac nudc thudoc hé théng muc tiéu trude nam 2010 thi hai thanh t6 cude cho
mdi kilogam va cho mdi buu pham s& dugc quy ddi thanh mot mire cude tong cho
mdi kilogam trén co s binh quan trén thé gidi ciia mot kilogam chira buu pham P
va G 1a 8,16 buu pham véi khéi lugng 0,31 kg va buu pham loai E 13 2,72 buu
pham v&i khdi luong 0,69 kg.

17 Dbi v6i ludng buu pham co luu lugng dudi 75 tan mdi ndm trong nam 2018
va 2019, va dudi 50 tin moi nim trong nam 2020 va 2021, duogc trao doi gilta cac
nuédc tham gia hé théng muc tiéu trong nam 2016 hodc sau ngdy do, ciing nhu giita
cac nudc nady voi cac nudc thudc hé théng muc tiéu trude nadm 2010 hodc ké tir nAm
2010 t6i 2012, hai thanh t6 cudc cho mdi kilogam va cho mdi buu pham s& dugc
quy ddi thanh mdt murc cude téng cho mdi kilogam trén co s binh quan trén thé
gidi ciia mot kilogam buu pham, nhu dugc néu trong khoan 16.

17bis Cuéc diu cudi ap dung cho buu pham dang goi (E) va géi nhé (E) tu
cong b6 theo quy dinh tai diéu 28bis sé thay thé mic cwée diu cudi ap dung
cho buu pham dang géi (E) va goéi nhé (E) quy dinh trong diéu nay; nghia la
cac quy dinh trong cac khoan 7,9,11,13 va 15 s€ khong dwgc ap dung.

18  Khoan tién thanh toan dbi v6i buu pham guri sé lwong nhiéu giri dén nhiing
nudc thudc hé théng muc tiéu trudc nam 2010 dugc xac dinh trén co s& ap dung
mic cudc cho mdt buu pham va cho mdi kilogam quy dinh tir cac khoan 5 dén
khoan 11 hoic diéu 28bis, néu thich hop.

19 Khoan tién thanh toan ddi véi buu pham sé lwong nhiéu gui dén nhing
nuoc thudc hé théng muc ti€u tr nam 2010, 2012 va 2016 duogc xac dinh trén co s&
ap dung muc cude tinh cho mot buu pham va cho mdi kilogam theo quy dinh tai
cac khoan 5 va tir khoan 10 t&i khoan 15 hoic diéu 28bis, néu thich hop.

20  Khong dugc bao luu ddi voi Piéu nay.

biéu 30
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Cudc dau cudi. Quy dinh ap dung d6i v6i ludng di, dén va gitra cac nha khai thac
dugc chi dinh trong hé théng chuyén doi

1 Trong qua trinh nha khai thac dugc chi dinh cua cac nudc trong hé thong
thanh toan cudc dau cudi chuyén dbi chudn bj tham gia vao hé théng muc tiéu thi
viéc thanh toan ddi v6i buu pham, gdm ca buu pham guri s6 lugng nhiéu, nhung
khéng gdm tii M va buu pham IBRS, s& duoc xay dung trén co s& mirc cude ap
dung cho mdt buu pham va muc cude ap dung cho mdi kilogam.

1bis Ngoai cuéc diu cudi ap dung cho buwu phim dang goi (E) va g6i nho (E)
dwgc tw cong bod theo Piéu 28bis, cac quy dinh cua Piéu 29, khoan 1 dén3vas
dén 7, sé dwgc ap dung dé tinh toan cwéc cho mdi buu pham va méi kg ddi véi
buu phém dang géi (E) va goi nhé (E) tir nam 2020 tr¢é di.

2 Murc thanh toan dbi v6i buu pham IBRS sé& dugc quy dinh trong Thé 1¢.

3 Mirc cudc ap dung ddi voi ludng buu pham di, dén va gitra cac nude thudce
hé théng chuyén d6i ddi v4i buu pham loai P va G nhu sau:

3.1 0,227 SDR cho mdi buu pham va 1,774 SDR cho mbi kilogam déi véi nam

2018;

3.2 0,233 SDR cho mdi buu pham va 1,824 SDR cho mbi kilogam ddi v6i nam
2019;

3.3 0,240 SDR cho mdi buu pham va 1,875 SDR cho mdi kilogam d6i véi nim
2020;

3.4 0,247 SDR cho mdi buu pham va 1,928 SDR cho mdi kilogam déi véi nam
2021.

4 Mirc cude ap dung ddi v6i ludng buu pham giita cac nude thude hé thong

chuyén d6i d6i véi buu pham dang géi (E) va goéi nho (E) nhu sau:

4.1 0,485 SDR cho mdi buu pham va 1,089 SDR cho mdi kilogam d6i v&i nim
2018;

4.2 0,498 SDR cho mdi buu pham va 1,120 SDR cho mdi kilogam d6i véi nim
2019;

4bis  Ngoai cwée dau cudi ap dung ddi véi buu pham dang goi (E) va géi nho
(E) tw cong bo theo Piéu 28bis va theo quy dinh tai khoan 1bis néu
trén, mirc cwée ddi véi buu pham dang géi (E) va géi nhé (E) ap dung
ddi véi luong buu pham di, dén va giira cac nwéc thudc hé thong
chuyén d6i khong thé thap hon:

4bis.1 0,614 SDR cho mdi buwu phim va 1,381 SDR cho mbi kilogam ddi voi
nam 2020;

4bis.2 0,645 SDR cho mdi buu phim va 1,450 SDR cho mdi kilogam déi véi
nam 2021.

42



Cong udce

4bis.3 0,677 SDR cho mdi buu phim va 1,523 SDR cho mbi kilogam ddi voi
nam 2022.

4bis.4 0,711 SDR cho mdi buu phim va 1,599 SDR cho mbi kilogam ddi voi
nam 2023.

4bis.5 0,747 SDR cho mdi buu phim va 1,679 SDR cho mdi kilogam déi véi
nam 2024.

4bis.6 0,784 SDR cho mdi buu phim va 1,763 SDR cho mdi kilogam doi véi
nam 2025.

4ter Ngoai cwée diu cudi ap dung doi véi buu pham dang goi (E) va goi nhé

(E) tu cong bo theo DPiéu 28bis va theo quy dinh tai khoan 1 bis néu trén, mirc

cwée ap dung doi véi luong buu pham dang goi (E) va goi nho (E) di, dén va

gitra cac nudc thugc hé thong chuyén d6i khong thé cao hon:

4ter.1 0,762 SDR cho m&i bwu phim va 1,714 SDR cho méi kilogam d6i véi

nam 2020;

4ter.2 0,785 SDR cho mdi buu phim va 1,765 SDR cho mdi kildgam ddi véi
nam 2021.

5 Ngoai cwde ddu cudi ap dung doi véi buu pham dang goi (E) va goi nho

(E) tw cong bo theo Piéu 28bis, D6i véi cac ludng buu pham c6 luu luong dudi
ngudng quy dinh tai Didu 29.16 hodc Piéu 29.17 trong nim 2018, 2019 va dwéi
ngudng 100 tan trong nim 2020, 2021, hai thanh t6 cudc cho m6i kilogam va cho
mdi buu pham s& duoc quy ddi thanh mét murc cude téng cho mdi kilogam trén co
s& binh quén trén thé gidi caa mdi kilogam buu phdm nhuw sau:

5.1 4,472 SDR cho mdi kilogam d6i véi nam 2018;

5.2 4,592 SDR cho mdi kilogam ddi véi nam 2019;

5.3  Kkhong thip hon 5,163 SDR cho mdi kilogam va khéng cao hon 5,795
SDR cho méi kildgam d6i véi nam 2020;

5.4  Kkhong thip hon 5,368 SDR cho mdi kilogam va khéng cao hon 5,967
SDR cho mbi kilogam d6i voi nam 2021.

6 Ngoai cude diu cudi ap dung ddi v6i buu pham dang géi (E) va goi nho

(E) tu cong bd theo Piéu 28bis, Dbi vai cac ludng buu pham cé luu luong trén

ngudng quy dinh tai Diéu 29.17 trong nim 2018, 2019 va dwéi ngudng 100 tin

trong nam 2020, 2021, mic cude san cho mdi kilogam s& dugc 4p dung néu nha

khai thac duoc chi dinh cua nudc géc cling nhu nha khai thac dugc chi dinh cua

nuéc nhan déu khong yéu cau co ché diéu chinh muc cudc trén co so sb luong buu

pham thyc té trong mot kilogam, khac v6i mirc binh quan thé gidi. Viéc 1ay mau

cho co ché diéu chinh duoc 4p dung theo cac diéu kién quy dinh trong Thé 18.

6bis Doi v6i cac ludng buu phim dén va giira cidc nuéce trong hé thong

chuyén d6i dwéi 100 tin va cic nha khai thac dwoe chi dinh ciia nwée nhan ap

dung cude diu cudi tw cong bd ddi véi buu pham dang goi (E) va géi nho (E)
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theo Diéu 28bis, mirc cwée tong 1a 5,368 SDR cho mdi kilogam sé dwoc ap
dung trong nam 2021.

6ter Poi voi cac luong buu pham di, dén va giira cac nuéc thudc hé thong
chuyén d6i dwéi 100 tin ma cac nuwéc nay ap dung cwée dau cudi tw cong bod
theo Piéu 28bis ap dung cho buu phim dang goi (E) va goi nho (E) va nuéc
nhin khong lay miu ddi v6i ludng buu pham chiéu dén, cac thanh to cudc cho
mbi kg va mdi buu phim sé dugc chuyén thanh cuéc tong cho mdi kilogam
dua trén co sé binh quén trén thé gi¢i ciia mdt kilogam bwu phiam, nhw dugc
dé cap trong diéu 29.16.

6 quater Ngoai trir cac ludng buu phém dwoc néu tai khoan 6bis, cuéc dau
cudi tw cong bo ap dung cho buu pham dang goi (E) va goi nho (E) theo Picu
28bis sé thay thé cuéc ap dung cho buwu pham dang géi (E) va géi nhé (E) quy
dinh tai diéu nay; nghia 1a cic quy dinh trong khoin 4bis, 4ter va 5 sé khong
dugc ap dung.

7 Viéc diéu chinh giam mic cude tong nhu quy dinh tai khoan 5 khong thé
do mot nudc trong hé thong muc tiéu dua ra dé chong lai mot nude trong hé thong
chuyén doi trir khi nudc trong hé thong chuyén ddi yéu cau diéu chinh theo hudng
nguoc lai.

8 Poi v6i ludng buu pham di, dén va giira cac nwée thudc hé thdng chuyén
d6i, nha khai thac dwoe chi dinh c6 thé giri va nhan buu pham dugc phan loai
trén co sé dinh dang cua buu phém theo cac diéu kién quy dinh cu thé tai Thé 1é.
Truong hop trao doi theo dinh dang ctia buu pham thi 4p dung cic mirc cudc quy
dinh tai khoan 3 va khoan 4 néu trén néu nha khai thic dwoe chi dinh ciia nuwée
nhén khong tu cong bd cuéc theo Piéu 28bis.

9 Khoan tién thanh toan d6i véi buu pham giri s6 lwong nhiéu cho cac nha
khai thac duoc chi dinh cta cac nude trong hé théng muc tiéu duoc xac dinh trén
co s¢ ap dung murc cude cho mdi buu pham va cho mdi kilogam quy dinh tai Diéu
28bis hay Diéu 29. Pbi voi cac buu gui sO luong nhiéu nhén dugc, cac nha khai
thac duoc chi dinh trong hé théng chuyén ddi c6 thé yéu cau thanh toan theo quy
dinh tai khoan 3 va khoan 4 néu trén, hoac Diéu 28bis, néu thich hop.

10 Khéng duogc bao luu ddi véi Diéu nay.

Piéu 31
Quy Chat luong Dich vu

1 Trur truong hop dbi véi tai M, buu pham IBRS va buu pham gui sé luong
nhiéu, cude dau cudi ma tat ca cac nudc va vung lanh th6 phai tra cho cac nude
thudc nhom cac nude kém phat trién va dugc xép vao nhoém IV dé thanh toan cude
dau cudi va dong gop vao Quy Chat luong dich vu (QSF), s& duoc ting 20% so voi
cac mirc cudc néu tai Piéu 28bis hay tai Diéu 30 dé dong gop vao Quy Chat luong
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Dich vu (QSF) nham nang cao chat lugng dich vu cta cac nudc thuoc nhom néu
trén. Viéc thanh toan tuong tu khong thuc hién tor mdt nude thudéc nhom IV cho
mot nudc khac cling thuge nhém IV.

2 Trur truong hop d6i véi tai M, buu pham IBRS va buu pham gui sé luong
nhiéu, cudc ddu cudi ma cac nude va ving lanh thd thudc nhém I phai tra cho céac
nudc thugc nhom IV, trir cac nude kém phat trién duoc néu tai khoan 1 DPiéu nay,
s& tang 10% so voi cac mirc cudc néu tai Pidu 28bis hay Piéu 30 dé dong gop vao
Quy Chét lugng Dich vu (QSF) nhim nang cao chit lugng dich vu ciia cac nude nay.

3 Tru tru’orng hop tii M, buu pham IBRS va buu pham gui s6 luong nhiéu,
cudc dau cudi ma cac nudc va ving lanh tho thudc nhom II phai trd cho cac nudc
thudc nhom IV, trir cdc nudc kém phat trién dugc néu tai khoan 1 Piéu nay, s€
dugc ting thém 10% so vdi cac mic cudc néu tai Piéu 28bis hay Piéu 30 dé dong
g6p vao Quy Chat lugng Dich vu (QSF) nham nang cao chat luong dich vu cua cac
nudc nay.

4 Trir truong hop tii M, buu pham IBRS va buu pham gui s6 luong nhiéu,
cudc dau cudi ma cac nudc va ving lanh thd thudc nhém 11 phai tra cho cac nude
thudc nhom IV, trir cac nudc kém phat trién duge néu tai khoan 1 Diéu nay, s&
dugc ting thém 5% so véi cac mic cude néu tai Piéu 28bis hay Piéu 30 dé dong
g6p vao Quy Chat lugng Dich vu (QSF) nham nang cao chat luong dich vu cua cac
nuoc nay.

5 Trir truong hop tii M, buu pham IBRS va buu pham gui s6 luong nhiéu,
1% tang thém, tinh trén co s& cta cude dau dudi ma cac nude va ving lanh thod
thudc nhom 1, 11 va III phai tra cho cac nudc thuoc nhom II1, s€ dugc ndp vao mat
quy chung dugc thiét 1ap dé nang cao chat luong dich vu tai cac nudc thudc nhom
I, IIT va IV va quy chung nay dugc quan 1y theo cac thu tuc li€én quan dugc quy
dinh boi Hoi dong Khai thac Buu chinh.

6 Theo céc thil tuc lién quan do Hoi dong Khai thac Buu chinh quy dinh, moi
khoan tién dong goép theo khoan 1, 2, 3 va khoan 4 cua Diéu nay vao QSF chua
duoc str dung va duogc tich Ity hon 4 ndm trudc nam tham chiéu (nam 2018 duogc
coi 12 nim tham chiéu som nhat) s& dugc chuyén vao quy chung duoc néu tai
khoan 5 cua Piéu ndy. Muc dich cta quy dinh nay 1a chi nhitng khoan quy da duoc
QSF phé chuan cho cac du 4n chat lugng dich vu khong duoc str dung trong vong
02 nam ké tir khi nhan dugc ban ké toan cudi ciing vé cac khoan dong gop trong
giai doan 04 nam bt ky ké trén s& dugc chuyén vao quy chung néu trén.

7 Tong sb cudc dau cudi dong gop vao QSF dé nang cao chét lugng dich vu
ctia cac nudc thudc nhom IV téi thleu 1a 20.000 SDR mo6i nam (101 véi mdi nudce
thu huéng. Cac khoan quy bo sung can thiét dé dat dugc sb tién tdi thiéu s& dugc
pl}én b6 cho cac nude thude nhém I, nhém 11 va nhom I theo ti 18 luu lugng trao
doi.
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8 Hoi déng Khai thac Buu chinh phéi thuc hién va cap nhat cac thu tuc cép
kinh phi cho cac dy an cua QSF cham nhat trong nam 2018.

C  Cudc chia buu kién

Piéu 32
Cudc chia buu kién dudng bién va duong bo

1 Trir buu kién thudc danh muc dich vu ECOMPRO, buu kién trao doi giita
hai nha khai thac duoc chi dinh phdi chju cuéc chia dudng bo chiéu dén duge tinh
bang cach két hop cudce co ban cho mdi buu kién va cude co ban cho mbi kilogam
dugc quy dinh trong Thé 1¢.

1.1 Ngoai ra, trén co s& cac muc cudc co ban néu trén, cac nha khai thac dugc
chi dinh duoc phép doi thém cude bod sung cho mdi buu kién va cho mbi
kilogam theo cac quy dinh trong Thé 18.

1.2 Cac loai cuoc chia quy dinh tai cac khoan 1 va 1.1 s€ do nha khai thac duoc
chi dinh cua nude gdc tra, trir khi Thé 1& quy dinh cac truong hop ngoai 18
dbi voi nguyén tic nay.

1.3 Cudc chia duong bd chiéu dén phai théng nhat trén toan 1anh thd ctia mdi
nuoc.
2 Buu kién trao d6i giita hai nha khai thac dugc chi dinh hodc gita hai buu

cuc cta cing mot nudc thong qua dich vu duong bo clia mot hay nhiéu nha khai

thac duoc chi dinh khac phai chiu cudc chia qua giang duong bd. Cudc chia qua

giang duong bd dugc trd cho cac nha khai thac dugc chi dinh tham gia vao qua

trinh van chuyén buu kién duong bd va duoc tinh theo nic quing duong nhu quy

dinh tai Thé 1¢.

2.1 Péi voi buu kién qua giang gii 101, cac nha khai thac duoc chi dinh cia
nudc trung gian duge phép thu mot khoin cude khoan cho mdi buu kién
duoc quy dinh tai Thé 16.

2.2 Cudc chia qua giang duong by do nha khai thac dugc chi dinh cia nude
gbc tra, trir khi Thé 1& quy dinh cac trudng hop ngoai 18 d6i v6i nguyén tic
nay.

3 Moi nha khai thac duoc chi dinh tham gia vao viéc van chuyén buu kién

duong blen dugc phép thu cudce chia duong bién. Nha khai thac dugc chi dinh cua
nuédc goc phai tra cudc chia duong bién nay, trir khi Thé 18 quy dinh cac trudng
hop ngoai 1& dbi v6i nguyén tic nay.

3.1 Pbi vOi mdi 1an van chuyén duong bién, cudc chia duong bién duoc tinh
theo nac quang duong nhu quy dinh tai The I¢.
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3.2 Cac nha khai thac dugc chi dinh c6 thé ting toi da 50% cude chia duong
blen duoc tinh theo khoan 3.1. Mit khéc, ho c6 thé giam cudc ndy, néu
mudn.

D  Cudc van chuyén may bay

Diéu 33
Cudc co ban va quy dinh lién quan dén cudc van chuyén may bay

1 Cudc co ban ap dung cho viéc thanh toan gitra cac nha khai thac dugc chi
dinh vé chi phi van chuyén may bay do Hoi dong Khai thac Buu chinh thong qua
va do Vin phong Quéc té tinh theo cong thirc quy dinh cu thé tai Thé 18. Murc cudc
ap dung cho viéc van chuyén may bay ddi voi buu kién giri qua dich vu chuyén
hoan hang hoa s€ dugc tinh todn theo cac quy dinh tai Thé 1é.

2 Céch tinh cudc van chuyén may bay cho chuyén thu thang, buu pham wu

tién, buu pham may bay va buu kién may bay qua giang giri roi, buu giri giri nham

hodc buu gui lac hudng, cling nhu phuong thirc tinh todn lién quan dugc quy dinh
cu the tai The 1é.

3 Cudc van chuyén toan bd quing dudng bay sé:

3.1 do nha khai thac duoc chi dinh ctia nudc gde tra trong trudng hop dong
chuyén thu thang, ké ca khi nhimg chuyén thu ndy giri qua giang qua mot
hodc nhiéu nha khai thac duge chi dinh trung gian;

3.2 duoc nha khai thac duoc chi dinh da gtri buu pham téi nha khai thac duoc
chi dinh khac thanh toan d6i véi buu pham uu tién va buu phdm mdy bay
qua giang guri roi, bao gdbm ca buu pham lac hudng.

4 Cac quy dinh nay cling dugc ap dung dbi véi buu pham duge mién cudc

qua giang dudong bd va dudng bién néu buu pham nay dugc van chuyén bang

dudng bay.

5 M&i nha khai thac duoc chi dinh ctia nudc nhan khi van chuyén buu pham

quéc té bang duong bay trong pham vi 1anh thd nudc minh c6 quyén doi thém

nhimg chi phi phat sinh cho viéc vén chuyén nay voi diéu kién cu ly binh quan gia
quyén cac chdng bay phai trén 300 km. Hoi d6ng Khai thac Buu chinh c6 thé thay
tiéu chi cy ly binh quan gia quyén bang tiéu chi c6 lién quan khac. Trir khi c6 thoa

thuan khong phai tra cude, cude van chuyen may bay phai 4p dung thong nhat ddi

v6i tat ca cac chuyén thu wu tién va chuyen thu may bay tir nudc ngoai giri dén, du

céc chuyén thu nay duoc chuyén dén bang duong bay hay khong.

6 Tuy nhién, néu cudc dau cudi ma nha khai thac duge chi dinh cta nudce

nhan thu dugc da dugc dua trén co s& chi phi gia cude ndi dia hodc cwde ty cong
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b6 theo Diéu 28bis ctia nudc nhan thi sé khong dugc thu thém cudc van chuyén
may bay noi dia.

7 Pé tinh cu ly binh quan gia quyén, nha khai thac dugc chi dinh ciia nudc
nhén phai trir di khéi lugng cia tat ca cac chuyen thu ma viéc tinh todn cudc dau
cudi dd dugc dya trén co sé chi phi gid cude ndi dia hodc cwée tw cong bod theo
Piéu 28bis cua nha khai thac duoc chi dinh cua nudce nhan.

E Ké toan

Diéu 34
Quy dinh cu thé vé ké toan va thanh toan ddi véi trao doi buu chinh quéc té

1 Vi€c thanh toan lién quan dén cac hoat dong khai thac duoc ap dung theo
Cong wdc hién hanh (bao gdm thanh toan chi phi van chuyén (chuyen tiép) buu
gui, thanh toan chi phi xu ly buu gur tai nudc nhan va thanh toan boi thuong ddi
v6i cac buu giri bi mat, mat cip hodc hu hai) phai dugc thuc hién theo cac quy dinh
ctia Cong udc va cac Van kién khac cta Lién minh va khong yéu cau nha khai thac
dugc chi dinh phai chuan bi bat cir tai liéu ndo trir cac trudng hop quy dinh trong
cac Van kién cua Lién minh.

F  Andinh cudc

Diéu 35
Quyén an dinh cudc ciia Hoi dong Khai thac Buu chinh

1 Hoi déng Khai thac Buu chinh duoc quyén an dinh cac loai cudc dudi dﬁy
ma nha khai thac dugc chi dinh phai thanh toan theo cac di€u kién quy dinh tai Thé
1é:

1.1 cudc qua giang cho viée khai thac va van chuyén chuyén thu qua mot hoic
nhiéu nudc trung gian;

1.2 cudc co ban va cudc van chuyén may bay cho viéc van chuyén chuyén thu
bang duong bay;

1.3 cu:(:)’c qhiq duong bd chiéu dén cho viéc khai thac tit ca cac buu kién tur
quoc t€ dén ngoai trir nhitng buu kién thuéc danh muc dich vu ECOMPRO;

1.4 cudc chia qua giang duong bo cho viée khai thac va van chuyén buu kién

qua mot nudc trung gian;
1.5 cude chia duong bién cho vi¢e van chuyén buu kién bang duong bién;
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1.6 cudc chia dudng bd chiéu di cho viée cung cip dich vu chuyén hoan hang
héa kinh doanh d6i véi buu kién.

2 Theo phuong phap nham bao dam bu dap hop 1y cho nha khai thac duoc chi

dinh da cung cép cac dich vu, moi su diéu chinh phai dya trén cac s6 liéu kinh té va

tai chinh tin cdy va mang tinh dai di¢n. Moi stra ddi s& co hiéu luc vao ngay Hoi

d6ng Khai thac Buu chinh quyét dinh.

Phan VIII
Dich vu tuy chon

Diéu 36
Dich vu EMS va dich vu hiu can tich hop

1 Céac nudc thanh vién hodc cac nha khai thac dugc chi dinh co thé thoa thuan

tham gia cung cép cac dich vu dudi day duoc quy dinh cu thé trong Thé 1é:

1.1 EMS, 1a dich vu chuyén phat nhanh tai li¢u va hang héa va la dich vu buu
chinh nhanh nhét c6 thé bang phuong tién vét 1y. Dich vu ndy c6 thé duogc
cung cép trén co sé Thoa thuan da phuong vé Tiéu chuin EMS hoic thoa
thuan song phuong;

1.2 dich vu hiu can tich hop, 1a dich vu dap ung toan bo yéu cAu vé hau can
ctia khach hang va gdm cé céng doan trude va sau khi van chuyén hang hoa
va tai liéu bang phuong tién vat 1y.

Diéu 37
Dich vu buu chinh dién tir

1 Cac nude thanh vién hodc cac nha khai thac duoc chi dinh ¢6 thé thoa thuan
véi nhau dé tham gia vao cac dich vu buu chinh dién tir sau day theo quy dinh tai
Thé 1é:

1.1 thu buu chinh dién tir 1a dich vu buu chinh dién tr ma nha khai thac duoc
chi dinh truyén dua thong diép va thong tin bang phuong tién dién tir;

1.2 thu buu chinh dién tr bao dam 1a dich vu buu chinh dién tr bdo dam, cung
cap bang chung gui, bang chimg phat thong tin dién tir va kénh thong tin an
toan an ninh gitta nhitng nguoi st dung hop phap;

1.3 dau chung thuc buu chinh dién tir cung cip bang chimg xac thuc ciia mot
hanh vi dién tir theo mot mau nhat dinh, tai mot thoi diém nhét dinh va voéi
su tham gia cua mot hay nhiéu bén;
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1.4 hop thu dién tir buu chinh cho phép chu nhan hop phéap giri thong tin bang
phuong tién dién tir va phat, luu trir thong tin gui qua phuong tién dién tir
cho nguo1 nhan hop phép.

Phan IX
Quy dinh cudi cing

Piéu 38
Piéu kién thong qua kién nghi lién quan dén Cong udc va Thé 18

1 De c6 hiéu luc, kién nghi lién quan dén Cong udc nay trinh 1én Dai hoi phai
duoc da sd céac nudc thanh vién c6 quyén biéu quyét c6 mat va bo phleu thong qua.
ft nhat mot nira s6 nudc thanh vién tham gia Pai hoi va cd quyén biéu quyét phai
c6 mit tai thoi diém biéu quyét.

2 Pé c6 hiéu luc, kién nghi lién quan dén Thé 1¢ phai dugc da s6 thanh vién

ctia Hoi dong Khai thac Buu chinh c6 quyén biéu quyét thong qua.

3 Dé ¢6 hiéu luc, kién nghi dua ra gitra hai ky Pai hoi lién quan té1 Cong udc

nay va Nghi dinh thu Cudi cing phai c6 dugc:

3.1 hai phﬁn ba s phiéu tan thanh, v&i diéu kién it nhat mot nira s6 nuée thanh
vién ctia Lién minh c6 quyén biéu quyét da tham gia biéu quyét, néu 1a cac
kién nghi stra d6i;

3.2 daso phiéu, néu la cac kién nghi giai thich cac quy dinh.

4 Trai voi quy dinh tai khoan 3.1, cac nude thanh vién ma phap luat quoc gia

khong pht hop voi nhing stra d6i duoc dé xudt thi trong vong 90 ngay ké tir ngay

c6 thong bao ve vi€c stra d6i c6 thé tuyén bd bang van ban guri cho Tong giam ddc

Vin phong Qudc té dé néu rd nudc minh khéng thé chap nhén viéc sira doi nay.

biéu 39
Bao luu tai Pai hoi

1 Khong dugce phép dua ra bao luu trai véi ton chi, muc dich cua Lién minh.

2 Theo nguyén tic chung, cac nudc thanh vién co quan diém khac véi cac
nuéce khac thi s& cd gang dé phu hop voi ¥ kién cua da sd. Chi dua ra bao luu trong
truong hop that su can thiét va c6 1y do xac dang.

3 Céc bao luu ddi voi bat ctr didu nao ciia Cong ude nay déu phai duoc trinh
1én Pai hdi nhu mot kién nghi vo1 Pai hoi dudi dang van ban, béng mot trong cac
ngon ngir lam viée chinh thire cia Van phong Qudc té va phu hop véi cac quy dinh
lién quan ctia Quy ché Dai hoi.
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4 De c6 hiéu lyc, kién nghi lién quan dén bao luu phai duoc sy chap thuan
ctia da sd cac nudc can co trong trudng hop stra doi quy dinh ma bao luu c6 lién
quan.

5 Vé nguyén tic, bao luu duoc ap dung trén co so c6 di ¢ lai giita nudc dua
ra bao luu va cac nudce thanh vién khac.

6 Bao luu dbi v6i Cong ude ndy duoc dua vao Nghi dinh thu Cudi cung cua
Cong wdc nay trén co s cac kién nghi da duoc Dai hoi thong qua.

biéu 40
Hi¢u luc va thoi han hiéu luc cia Cong udce

1 Cong ude nay co hi¢u luc ké tir ngay Ol thang 01 nam 2018' va s& c6 hiéu
luc cho dén khi cac Vin kién cua Dai hoi tiép theo ¢ hiéu lyc.

Pé lam bang, dai dién toan quyén cua Chinh phu cic nudc thanh vién da ky vao
mot ban chinh duy nhat cia Cong udc nay. Ban chinh nay do Tong Giam ddc Vian
phong Quéc té luu chiéu. Vian phong Quéc té cia Lién minh Buu chinh Thé gi6i s&
glri cho mdi nudc thanh vién mot ban sao Cong wde nay.

Lam tai Geneva, ngay 26 thang 9 nam 2019.

! Céc noi dung sira d6i Cong ude do Pai hoi bit thuong 2019 thong qua s& co hidu lue tir ngay 01 thang 01 nim 2020.
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Declarations

Declarations made on signature of the Acts

I On behalf of the Argentine Republic

The Argentine Repubilic recalls the reservation it made upon ratifying the Constitution of the Universal Postal
Union signed in Vienna, Austria, on 10 July 1964, and reaffirms its sovereignty over the Malvinas Islands,
South Georgia, the South Sandwich Islands and the surrounding maritime areas.

It also recalls that, with regard to the “Question of the Malvinas Islands”, the United Nations General Assembly
has adopted resolutions 2065 (XX), 3160 (XXVIII), 31/49, 37/9, 38/12, 39/6, 40/21, 41/40, 42/19 and 43/25
recognizing the existence of a sovereignty dispute and calling upon the Governments of the Argentine Republic
and of the United Kingdom of Great Britain and Northern Ireland to resume negotiations in order to resolve
this dispute.

The Argentine Republic also highlights that the United Nations Special Committee on Decolonization has
repeatedly adopted resolutions to the same effect, the most recent being the resolution adopted on 25 June
2019; and the General Assembly of the Organization of American States adopted on 28 June 2019 a new
declaration on the question in similar terms..

(Congress—Doc 8.Add 1)

1. On behalf of the Socialist Republic of Viet Nam

The delegation of the Socialist Republic of Viet Nam declares that:

- Viet Nam reserves its right to take any action or measures, if necessary, to safeguard national rights
and interests should any other UPU member countries in any way fail to comply with the provisions of
the UPU Acts or should declarations or reservations by other UPU member countries jeopardize the
sovereignty, rights, interests and postal services of the Socialist Republic of Viet Nam;

- On signing the Final Acts of the third UPU Extraordinary Congress, Viet Nam declares that it will apply
the Acts and other decisions adopted by this Congress in a manner consistent with all applicable laws
and those international agreements to which it is a signatory party.

(Congress—Doc 8.Add 2)

1. On behalf of the Republic of Austria, the Kingdom of Belgium, the Republic of Bulgaria, the Republic of
Croatia, the Republic of Cyprus, the Czech Republic, the Kingdom of Denmark, the Republic of Estonia,
the Republic of Finland, the French Republic, the Federal Republic of Germany, the Hellenic Republic,
the Republic of Hungary, the Republic of Ireland, the ltalian Republic, the Republic of Latvia, the
Republic of Lithuania, the Grand Duchy of Luxembourg, the Republic of Malta, the Kingdom of the
Netherlands, the Republic of Poland, the Portuguese Republic, Romania, the Slovak Republic, the
Republic of Slovenia, the Kingdom of Spain, the Kingdom of Sweden, and the United Kingdom of Great
Britain and Northern Ireland

The delegations of the member countries of the European Union declare that their countries will apply the Acts
adopted by this Congress in accordance with their obligations pursuant to the Treaty on European Union, the
Treaty on the Functioning of the European Union, and the General Agreement on Trade in Services of the
World Trade Organization.

(Congress—Doc 8.Add 3)
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V. On behalf of Australia

Australia will apply the Acts and other decisions adopted by the Congress only insofar as they are consistent
with its other international rights and obligations and, in particular, with the World Trade Organization’s General
Agreement on Trade in Services.

(Congress—Doc 8.Add 4)

V. On behalf of the United Kingdom

The United Kingdom has no doubt about its sovereignty over the Falkland Islands and surrounding maritime
areas, nor about the principle and the right of the Falkland Islanders to self-determination as enshrined in the
UN Charter and in article one of the two UN Covenants on Human Rights, by virtue of which they freely deter-
mine their political status and freely pursue their economic, social and cultural development.

This means there can be no dialogue on sovereignty unless the Falkland Islanders so wish. The 2013 refer-
endum — in which 99.8% of those who voted wanted to maintain their current status as a territory of the United
Kingdom — made clear that the people of the Islands do not want dialogue on sovereignty. Argentina should
respect those wishes.

The United Kingdom'’s relationship with the Falkland Islands, and all of its Overseas Territories, is a modern
one based on partnership, shared values, and the right of the people of each territory to determine their own
future. The Republic of Argentina continues to deny that this fundamental human right applies to the people of
the Falkland Islands and actively seeks to deny the Islanders legitimate rights within international fora. This
behaviour is wholly incompatible with the principles established in the United Nations Charter.

(Congress—Doc 8.Add 5)

VI.  On behalf of the Republic of Iceland, the Principality of Liechtenstein and the Kingdom of Norway

The delegations of the Republic of Iceland, the Principality of Liechtenstein and the Kingdom of Norway declare
that their countries will apply the Acts adopted by this Congress in accordance with obligations pursuant to the
agreement establishing the European Economic Area and the World Trade Organization’s General Agreement
on Trade in Services.

(Congress—Doc 8.Add 6)

VIl.  Joint declaration by the Arab countries

Guided by the principles and the noble goals of the Universal Postal Union, and believing in the importance of
postal services in the economic and social development of the Palestinian people;

In compliance with the Charter of the United Nations and the Universal Declaration of Human Rights, and the
right of the State of Palestine to full membership and direct postal exchanges with UPU member states, and
the associated obligations regarding quality of service and final accounting; and

Reaffirming that the decisions of the Union should be respected and adhered to by all countries,

We announce that the current situation of the detention of postal goods and consignments destined for the
State of Palestine causes great harm and impedes the interests of our services.

We urge the International Bureau to take urgent actions to ensure the smooth and speedy entry of goods and
consignments destined for the State of Palestine. We call upon Israel, the occupying power, to immediately
release and allow without conditions the entry of postal consignments and parcels to the State of Palestine.

(Congress—Doc 8.Add 7)
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VIll.  On behalf of Israel

The delegation of Israel to the Third Extraordinary Congress of the Universal Postal Union supports the
declaration presented by the chair of the CA in regard to the signature of the Acts that:

“Certain member countries issue unilateral declarations as a means of reacting to a given political situation or
setting forth their relations with another member country. These declarations do not refer to the application of
a provision of the Acts; they arise from political considerations external to the UPU. As such, they are not
subject to any particular procedure and may be presented at any time during the third Extraordinary Congress
to the Plenary Secretariat.”

The delegation of Israel reiterates the declaration that it has made at this third Extraordinary Congress
(Geneva), and rejects unreservedly any declaration or reservation made by any other member of the Union at
this third Extraordinary Congress the intention of which is to disregard Israel’s rights and status as a member
of the UPU. Furthermore, any such declaration or reservation is in contravention of both the letter and spirit of
the UPU Constitution, Convention and Agreements.

The delegation of Israel accordingly considers any such declaration or reservation to be illegal and void, and
reserves its rights accordingly.

The Government of the State of Israel states its position that the interpretation and application of any resolution
or statement by all concerned must be in accordance with, and subject to, any existing or future bilateral
agreements or arrangements. Furthermore, Israel shall interpret and apply any resolution or statement in
accordance with applicable Israeli law.

(Congress—Doc 8.Add 8)

IX.  On behalf of the Republic of Kenya
The delegation of the Republic of Kenya to the third Extraordinary Congress of the Universal Postal Union
declares that:

“Kenya reserves its right to take any action or measures, if necessary, to safeguard national rights and interests
should any other UPU member countries in any way fail to comply with the provisions of the UPU Acts or
should declarations or reservations by other UPU member countries jeopardize the sovereignty, rights, inter-
ests and postal services of the Republic of Kenya.”

(Congress—Doc 8.Add 9)
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	1    Các nước thành viên và nhà khai thác được chỉ định của các nước này phải tuân thủ những yêu cầu về an ninh được quy định tại bộ tiêu chuẩn an ninh của UPU và phải ban hành cũng như thực thi chiến lược an ninh chủ động ở mọi cấp độ khai thác bưu chính để duy trì và tăng cường niềm tin của công chúng đối với dịch vụ bưu chính do nhà khai thác được chỉ định cung cấp, vì lợi ích của những nhân viên liên quan. Chiến lược này phải bao gồm các mục tiêu được xác định trong các Thể lệ, cũng như nguyên tắc tuân thủ những yêu cầu cung cấp trước dữ liệu điện tử về bưu gửi được xác định trong quá trình thực hiện các quy định (gồm chủng loại và tiêu chuẩn đối với bưu gửi) do Hội đồng Điều hành và Hội đồng Khai thác Bưu chính ban hành thông qua theo các tiêu chuẩn về kỹ thuật thông tin của UPU. Chiến lược cũng phải bao gồm sự trao đổi thông tin để bảo đảm an toàn và an ninh trong quá trình vận chuyển và quá giang túi thư giữa các nước thành viên và nhà khai thác được chỉ định của các nước này. 
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